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MERIT SYSTEMS PROTECTION BOARD (MSPB) RELEASES NEW REPORT:
“PROHIBITED PERSONNEL PRACTICES—A STUDY RETROSPECTIVE”
In a newly released report, “Prohibited Personnel Practices—A Study Retrospective,” the
MSPB announced that it is launching a reexamination of the prevalence of prohibited personnel
practices within the Federal Government, and is, therefore, issuing this retrospective report to
provide its stakeholders a foundation of past MSPB research that explored these issues.

MSPB has conducted extensive research to analyze the occurrence of prohibited
personnel practices in the Federal Government, as well as adherence to their complement, the
merit system principles. In selected previous reports that are summarized in the new
retrospective report, MSPB has noted that the percentage of employees reporting discrimination
based on ethnicity/race, sex, age, and religion have declined over time, while an increasing
percentage of Federal employees believe that they are being treated fairly.

However, MSPB has also acknowledged that the Federal Government still has work to do
to ensure a workplace free of prohibited personnel practices. For example, although a
decreasing percentage of employees believe that they have experienced prohibited
discrimination, many employees believe that personnel decisions are often based on factors
other than merit, such as favoritism. There is also a continuing gap between minority and
nonminority employees’ perceptions of the prevalence of discrimination and other prohibited
personnel practices.

Avoiding prohibited personnel practices is critical since the existence of just one such
action can damage the working environment in any organization. As MSPB Chairman Susan
Tsui Grundmann observes, “These prohibitions are important because they help ensure
managers treat employees fairly and equitably, while strengthening the trust the American
public has that their public servants are not being managed arbitrarily or based on non-merit
factors.”

MSPB's reexamination of prohibited personnel practices will give particular attention to

whistleblower retaliation. Upcoming studies will investigate what the law requires an employee
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to be considered a whistleblower, an examination of the whistleblower process, barriers to
reporting wrongdoing, and a review of recent cases brought to MSPB to evaluate how

whistleblowers fare in the adjudication of their complaints.

The U.S. Merit System Protection Board (MSPB) is an independent, quasi-judicial agency that protects
Federal merit systems and the rights of individuals within those systems. The MSPB also conducts studies of the civil
service and other merit systems in the Executive Branch. To request a printed copy of OPE reports, email
STUDIES@mspb.gov; call (202) 653-6772, ext 1350; or write to the U.S. Merit Systems Protection Board, Office of

Policy and Evaluation, 1615 M Street NW, Washington, DC 20419.



