MERIT PRINCIPLES SURVEY 2010
U.S. MERIT SYSTEMS PROTECTION BOARD

Dear Federal Colleague:

Your opinion counts! The U.S. Merit Systems Protection Board (MSPB) asks that you take a
few minutes to participate in our Merit Principles Survey 2010, a Government-wide survey of
Federal employees that covers a variety of workforce issues, including prohibited personnel
practices and whistleblower protections issues, along with other workplace issues that impact
employees’ abilities to carry out the missions of your agency. Because you are part of a random
sample of Government employees, your views about your work and work environment will
represent those of the larger Federal workforce. This is an opportunity for you to inform policy
by voicing your opinions and concerns about workforce issues.

This survey is an important part of MSPB’s responsibility to assess the soundness of Federal
merit systems. Your responses will help us recommend to the President, Congress, agency
leaders, and other decision makers how to improve the Federal workplace. The information you
share will make a positive difference!

Your responses to this survey are voluntary and strictly confidential. Only MSPB staff and our
survey support contractor staff will have access to the surveys and no data will be disclosed to
anyone that could be used to identify individual participants.

On average, the survey will take about 30 minutes to complete. It may be completed at your
work site or at home. Additional information about the Merit Principles Survey is available by
clicking www.mspb.gov/studies. If you have questions about this survey, please email us at
MPS2010@mspb.gov or call our survey hotline at 1-888-581-7922.

Thank you! We appreciate your help.
Sincerely,

ol G

John Crum, Ph.D.
Director, Office of Policy and Evaluation


http://www.mspb.gov/studies�
mailto:MPS2010@mspb.gov�

Privacy Statement

MSPB wants to assure survey participants that
your involvement in the Merit Principles Survey
2010 is both voluntary and confidential. This
Privacy Statement identifies MSPB’s
authorization to conduct the survey and explains
how we will manage the data we receive.

+«+ The purpose of collecting this
information is to study how well the
Federal Government is managing its
workforce in adherence to the merit
system principles. The results of the
survey will be shared with the President,
Congress, and other Federal
decisionmakers to be used in developing
policy that supports both merit and
mission accomplishment.

«» Collection of the information is
authorized by 5 U.S.C. § 1204.

«+ Your responses to this survey are
completely voluntary. There is no
penalty if you choose not to participate.
However, we encourage your
participation to ensure that our data is
complete and representative of the
Federal workforce.

% Only MSPB staff and our survey support
contractor staff will have access to
individually completed surveys. In
accordance with the Privacy Act of 1974
(Public Law 93-579), no data will be
disclosed that could be used to identify
individual participants.

Marking Instructions

>

% Place a V in the box next to your response.
Please use a No. 2 pencil or blue or black
ink.

Please print when you write in your
response.

% To change your answer, cross out the
incorrect answer and put a v in the correct
box. Also draw a circle around the correct
answer.
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Definitions of Survey Terms

Executives are members of the Senior Executive
Service or equivalent.

Leaders are an agency's management team.
This includes anyone with supervisory or
managerial duties including supervisors,
managers, and executives.

Organization means an agency, office, or
division.

Supervisors are first-line supervisors who do
not supervise other supervisors; typically those

who are responsible for employees' performance
appraisals and approval of their leave.

Team leaders are those who provide employees
with day-to-day guidance in work projects, but
do not have supervisory responsibilities or
conduct performance appraisals.

Work unit means an employee’s immediate
work unit headed by the employee’s direct
supervisor.



Demographics

1. How many years have you been a Federal

civil service employee?
Under 1 year

1-3 years

4-7 years

8-11 years

12-15 years

16-19 years

20-23 years

24-27 years

28-31 years

32-35 years

More than 35 years

OC0O0000000O0O0

. Are you Hispanic or Latino?
O Yes
O No

Racial category or categories in which
you most belong? (Please mark ALL that

O American Indian or Alaska Native
O Asian

O Black or African American

0]

0]

Native Hawaiian or Other Pacific
Islander

White

. What is your current education level?

Less than a high school diploma

High school, equivalent diploma, or
GED

Some college credits but no degree
Associates’ college degree
Bachelor’s college degree
Master’s degree

Professional degree (e.g. J.D., M.D.,
D.D.S))

Academic or scientific doctorate (Ph.D.)

O OO0OO0OO0OO0O OO

5. W hat is your Supervisory status?

O Non-Supervisor (You do not supervise
other employees)

O Team Leader (You are not an official
supervisor; you provide employees with
day-to-day guidance in work projects,
but do not have supervisory
responsibilities or conduct performance
appraisals)

O Supervisor (You are responsible for
employees’ performance appraisals &
approval of their leave, but you do not
supervise other supervisors.)

O Manager (You are in a management
position and supervise other
supervisors.)

O Executive (Member of the Senior
Executive Service or equivalent)

Under what pay system are you working?

Non-Supervisor (You do not supervise
other employees)

General Schedule

Wage Grade

Executive (Senior Executive Service)
Other

O0O0O0 O

If you selected other, which best describes

your pay plan?

O Occupation-specific pay plan

O Agency specific pay performance or pay
banding system (wide bands with
progression based primarily on
performance ratings)

O Agency specific, but similar to the
General Schedule (pay system of narrow
grades and steps with progression based
primarily on tenure)

O Not sure or other



8. What is your parental status? (This

includes biological parent, adoptive
parent, stepparent, foster parent,
custodian of a legal ward, in loco parentis
over, or actively seeking custody or
adoption of a person under the age of 18,
or 18 or older but incapable of self-care
because of physical or mental disability.)

O 1amaparent
O 1 am not a parent

Do you have caregiving responsibility
(though not in the role of ""parent™ as
described above) for a person 18 years or
older, who may or may not live with you,
(e.g., a related adult such as a parent,
grandparent, aunt, uncle, sibling, step or
half relation, in-law, or unrelated adult
with whom you have a legal or otherwise
significant relationship, etc.) AND who is
incapable of, or needs significant
assistance with self-care, transportation,
household management, or other similar
support.)

O 1 am a caregiver of such a person
O 1 am not a caregiver of such a person

Engagement

Please indicate your level of agreement or
disagreement with the following statements.

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

My work unit
produces high
quality products
and services

O 0O O O O O

Overall, | am

satisfied with O O O O O O
my supervisor

Overall, I am

satisfied with

managersabove O O O O O O
my immediate

supervisor

| know what is

expectedofme O O O O O O
on the job

My job makes
good use of my
skills and
abilities

| have the

resourcestodo O O O O O O
my job well

| would
recommend my
agency as a
place to work

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

10.

| have sufficient

opportunities

(such as

challenging

assignmentsor O O O O O O
projects) to earn

a high

performance

rating

1. My agency is

successful in
accomplishing
its mission

O O O O O O

11.

Recognition

and rewards are

based on O O O O O O
performance in

my work unit

. Thework | do

ismeaningfulto O O O O O O
me




Don’t Know/NA | Don’t Know/NA |
Strongly Disagree | Strongly Disagree |
Disagree | Disagree |
Neither Agree Nor Disagree | Neither Agree Nor Disagree |
Agree | Agree |
Strongly Agree | Strongly Agree |
12. | am satisfied 22. Are you or will
with the yIQU_gtlecome _
recognition and eligibletoretre O O O O
rewagrds | O O O within the next
receive for my 53 _1I_iemonths?
work - performance
13.1Tamgivena ) and/or conduct
real opportunity of other
toimprovemy O O O employees are O O O O
skills in my the primary
organization reasons my job
14. | am treated performance is
withrespectat O O O - [:_%t higher
work - Ihe
15. My opinions performance
' O O O and/or conduct
count at work of my
16. A spirit of supervisors and
cooperation and o 0 O managers are © O O O
teamwork exists primary reasons
in my work unit my job _
17. At my job, I am performance is
betwor B C B 75 Barrers 0
my best work .
18. My supervisor (S:‘é‘r:]‘;frs;i’ns#];h as
e
processes,
feedback on my N °E under-informed
job coworkers, or O O O O
performance office politics,
19. My supervisor are the primary
provides timely reasons my
resieckonmy B o |8 S
:)%?formance 5% :_G;’Celi o
20. I have the '

opportunity to

performwellat O O O
challenging

work

21.

How likely is it

that you will

leave your O O O
agency in the

next 12 months?

resources, such
as more staff, a
larger budget, or
more equipment
and supplies, is a
primary reason
my performance
is not at a higher
level




Motivation

Please indicate your level of agreement or
disagreement with the following statements.

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

1. My job allows
me to perform a
variety of tasks
that require a
wide range of
knowledge,
skills, and
abilities

| receive
information
about my job
performance
and the
effectivenessof O O O O O O
my efforts,
either directly
from the work
itself or from
others

2. My job allows
me to complete
a single piece of
work (rather
than bits and
pieces) from
beginning to
end

. When I put

forth my best
effort, | achieve
a high
performance
appraisal rating

O O O O O O

3. My job has a
significant
positive impact
on others, either
within the
organization or
the public in
general

. The harder |

try, the more |
am able to
achieve my
work goals and
objectives

O O O O O O

4. My job gives
me the freedom
to make
decisions O O O O O O
regarding how I
accomplish my
work

Continue on next page



8.

In my work unit, the better | perform on
the job...

Don’t Know/NA |
Strongly Disagree |

9.

In each of the following questions, please
indicate how important each job factor is
to you in seeking and continuing
employment in your organization.

Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

a. ...the more

interestingwork O O O O O O

| receive
b. ...the more |

feel appreciated © © © © O O

Don’t Know/Can’t Judge |
Unimportant |
Somewhat Unimportant |
Neither Important Nor
Unimportant |
Somewhat Important |
Very Important |

...the greater
the personal

satisfaction |
experience...

Having
interesting work © O

The

appreciation | O O O O O O
receive

...the more |

am included in

important O O O O O O
discussions and

decisions

. the greater
my job security

... the higher

myawardsand O O O O O O
bonuses

...the greater
my opportunity
for
advancement

...the more |
am granted
informal perks
(not including
training
opportunities)

c. The personal
satisfaction | O O O O O O
experience
d. Being included
in important
discugsionsand B ©C B C B C
decisions
e. My job security O 0 0O O O O
f. My awards and
bo)rlluses M N E
g. My opportunity
for O O O O O O
advancement
h. Being granted

informal perks

(not including O O O O O O
training

opportunities)

...the more |
am forgiven for
my small
mistakes

Being forgiven
for small O O O O O O
mistakes

the better my
training and

development
opportunities

My training and
development O O O O O O
opportunities

Being able to
serve the public

the more | feel |

amservingthe O O O O O O
public




10. Please indicate your level of agreement or
disagreement with the following
statements.

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

Merit Systems Principles and
Prohibited Personnel Practices

a. | feel highly

motivated in O O O O O O
my work

b. The give and
take of public
policymaking O O O O O O
doesn’t appeal
to me

1. My organization...
Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |

Strongly Agree |

a. ...recruitsa

diverse pool of
applicants for
job vacancies

O

O O O O O

c. Meaningful

publicserviceis O O O O O O
important to me

...holds fair and
open
competition for
job vacancies

d. Iam not afraid
to go to bat for
the rights of
others even if it
means | will be
ridiculed

...selects the
best-qualified
candidates
when filling
jobs

e. | am prepared
to make
enormous
sacrifices for
the good of the
agency

...treats
employees
fairly

...takes steps to
prevent
prohibited
discrimination

f. 1 am often
reminded by
daily events
about how O O O O O O
dependent we
are on one
another

...takes steps to
rectify
prohibited
discrimination

...pays
employees
fairly

g. Makinga
difference in
society means
more to me than
personal
achievements

...recognizes
excellent
performance

...rewards
excellent
performance

...holds
employees to
high standards
of conduct




My organization...

My organization...

Don’t Know/NA |
Strongly Disagree |

Don’t Know/NA |

Strongly Disagree |

Disagree | Disagree |
Neither Agree Nor Disagree | Neither Agree Nor Disagree |
Agree | Agree |
Strongly Agree | Strongly Agree |
k. ... putsthe u. ...protects
public interest O O employees

first

against reprisal

O O O O O O

I. ... usesthe for
workforce whistleblowing
efficiently and © O V. ... protects
effectively employees

m. ...eliminates against reprisal
unnecessary for exercising a
functions and © O grievance,
positions complaint, or

n. ...makes good appeal right
use of W. ... protects
employees’ O O employees
skills and against arbitrary
talents action

0. ...focuses X. ... does not
employee engage in
attention and favoritism
efforts on what © O y. ...protects
IS most employees from
important political

p. ...provides coercion
employees with z. ...has made it
the resources O O clear that it
needed to get prohibits
the job done discrimination

g. ...addresses based on a
poor performers person’s sexual
effectively orientation

r. ...retainsits
best employees

S. ...provides
employees with .
noseseary Continue on next page
training

t. ...provides

employees with
opportunities
for growth and
development



2. _In the past two years, have you been In the past two years, an agency official (e.g.
treated fairly in each area listed below? supervisor, manager, senior leader, etc.) in my
work unit has...
Don’t Know/NA |
No | Don’t Know/NA |
Yes | | was personally
a. Career advancement O O O affected by this |
This has occurred in my
b. Awards O O O work unit, but I was not
. personally affected by this |
c. Training © O O This has NOT occurred in my
d. Performance appraisals O O O S . work unit |
...discriminated in favor
e. Job assignments O O O or against someone in a
— personnel action based N © B ©
f. D|SC|pI|ne O O O upon sex
g. Pay ...disc'rirrt]inated in fgvor
or against someone in a
personnel action based B © B C
3. For each item below, please indicate the upgirlsggtri]oirrwlzlte%rli%l?avor
option that you think best describes the or against someone in a
situation. personnel action based O O O O
. upon handicapping
In the past two years, an agency official (e.g. condition
supervisor, manager, senior leader, etc.) in my ...discriminated in favor
work unit has... or against someone in a
personnel action based B © B ©
Don’t Know/NA | upon marital status
| was personally ...discriminated in favor
affected by this | or against someone in a
This has occurred in my personnel action based B C B C
work unit, but I was not upon political affiliation
- hperlfl(g?”y affecgeq by this | ...discriminated in favor
IS nas occurred In my or against someone in a
work unit | pers%nnel action based B © B ©
a. ...discriminated in favor upon sexual orientation
or against someone in a O 0 O O ...discriminated in favor
personnel action based or against someone in a
upon race personnel action based O O O O
b. ...discriminated in favor upon status as a parent or
or against someone in a caregiver
personnel action based N © B © ...discriminated against
upon age someone in a personnel
c. ...discriminated in favor action on the basis of off-
or against someone in a O 0 O O duty conduct which was & C B C

personnel action based
upon religion

entirely unrelated to the
job




In the past two years, an agency official (e.g.
supervisor, manager, senior leader, etc.) in my
work unit has...

In the past two years, an agency official (e.g.
supervisor, manager, senior leader, etc.) in my
work unit has...

Don’t Know/NA |
| was personally
affected by this |
This has occurred in my
work unit, but I was not
personally affected by this |
This has NOT occurred in my
work unit |

Don’t Know/NA |
| was personally
affected by this |
This has occurred in my
work unit, but I was not
personally affected by this |
This has NOT occurred in my
work unit |

...tried to pressure
someone to support or
oppose a particular
candidate or party for
elected office

© O O O

...took or threatened to
take a personnel action
against an employee
because the employee

disclosed a violation of © 0 O O

m. ...tried to influence law, rules, or regulations
someone to withdraw or reported fraud, waste,
from competition for a or abuse
position for the purpose ... took or threatened to
of helping or injuring take a personnel action
someone else's chances against an employee

n. ...tried to define the because the employee
scope or manner of a filed an appeal or
recruitment action, or the grievance
qualifications required, ...knowingly violated a
for the purpose of lawful form of veteran's
improving the chances of preference or veteran's
a particular person protection laws

0. ...obstructed someone's ... Inappropriately
right to compete for favored a veteran
employment

p. ...solicited or considered
improper employment
recommendations

g. ... advocated for the

appointment,
employment, promaotion,
or advancement of a
relative

... advocated for
appointment,
employment, promotion,
or advancement of a
personal friend of the
agency official

Continue on next page



Whistleblowing

For the purpose of this section, the term
“wrongdoing” refers to the creation or
toleration in the workplace of a health or
safety danger, unlawful behavior, fraud, waste,
or abuse.

Please indicate your level of agreement
or disagreement with the following
statements.

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

My agency
actively
encourages
employees to
report
wrongdoing.

If 1 disclosed

wrongdoing, |

would be O O O O O o
praised for it at

work.

| feel that |
could disclose
wrongdoing
without any
concerns that
the disclosure
would make my
life harder.

My agency has

educated me

about the

purposeofthe O O O O O O
Office of the

Inspector

General

10

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

My agency has
educated me
about how I can
anonymously
disclose
wrongdoing

O O O O O O

My agency has
educated me
about what my
rights would be
if I disclosed
wrongdoing

In your opinion, how adequate or
inadequate is the protection against
reprisal for federal employees who report
wrongdoing?

Very adequate

Adequate

Neither adequate nor inadequate
Inadequate

Very inadequate

Don’t Know/Can’t Judge

O000O0O0

If you were to observe or have evidence of
wrongdoing, how important would it be
to you that you be able to report it
without disclosing your identity?

O Very important

O Important

O Somewhat important

O Not important

O Don’t Know/Can’t Judge



To what extent do you understand the
role of each of the following organizations
when it comes to responding to reports of
wrongdoing?

Not at All |
Little Extent |
Some Extent |
Great Extent |

The U.S. Office of the
Special Counsel (0sc) © © © O

The Government
Accountability Office O O O O
(GAO)

Your agency's Office of
the Inspector General O O O O
(OI1G)

The Occupational Safety
and Health O O O O
Administration (OSHA)

10.

If you were to report wrongdoing to one
of the following organizations, and asked
that your identity be kept confidential, to
what extent do you believe that the
organization would keep your identity
secret?

Not at All |
Little Extent |
Some Extent |
Great Extent |

a. My agency's Office of
the Inspector General O O O O
(OIG)
b. The U.S. Office of the
Special Counsel (OSC) © 0 0 O
c. The Occupational Safety
and Health O O O O
Administration (OSHA)
d. The Government
Accountability Office O O O O
(GAO)
e. The U.S. Congress
f. The Media

11

11.

If you were to report wrongdoing to one
of the following organizations, to what
extent do you believe the organization
would give careful consideration to your
allegations?

Not at All |
Little Extent |
Some Extent |
Great Extent |

a. My agency's Office of
the Inspector General O O O O
(OIG)
b. The U.S. Office of the
Special Counsel (OSC) © 0 0 O
c. The Occupational Safety
and Health O O O O
Administration (OSHA)
d. The Government
Accountability Office O O O O
(GAO)
e. The U.S. Congress O O O O
f. The Media O O O O
12. If tomorrow you were to observe a health

or safety danger, unlawful behavior,
fraud, waste, or abuse, to what extent do
you think that each of the following would
factor into your decision on whether or
not to report the wrongdoing?

Not at All |
Little Extent |
Some Extent |
Great Extent |

a. Concern that | would be
suspended, demoted, or O O O O
fired
b. Concern that | had
sufficient proof © 0 O O
. that it might not
c. Concern that it might no O 0 0 O

be serious enough

Concern that the event

might not rise to the level

of fraud, waste, abuse, O O O O
unlawful behavior, or a

safety or health danger




If tomorrow you were to observe a health or
safety danger, unlawful behavior, fraud,
waste, or abuse, to what extent do you think
that each of the following would factor into
your decision on whether or not to report the
wrongdoing?

If tomorrow you were to observe a health or
safety danger, unlawful behavior, fraud,
waste, or abuse, to what extent do you think
that each of the following would factor into
your decision on whether or not to report the
wrongdoing?

Not at All |
Little Extent |
Some Extent |
Great Extent |

Not at All |
Little Extent |

Some Extent |
Great Extent |

e. Belief that nothing would
be done to stop it o O O O

f. Belief that nothing could

be done to stop it o O O O

g. Belief that it would not
happen again

h. Belief that someone else
had already reported it

i. Concern that | would be
seen as disloyal

J.  Concern that it might
negatively impact my
relationship with my co-
workers

k. Concern that it might get
someone in trouble

I.  Concern that it might
harm the reputation of O O O O
my organization/agency

m. Concern that it might
cause other things to be O O O O
investigated

n. Concern that it might
affect my performance O O O O
appraisal

0. Concern that it might
affect my abilitytogeta O O O O
performance award

p. Concern that it might
affect my ability to get O O O O
training

g. Concern that it might
affect my abilitytogeta O O O O
promotion

r. Concern that
management might
become less tolerant of O O O O
any small mistakes |
might make

12

Concern that
management might
become less willing to
grant me any favors that
are optional for them

© O O O

Concern that I might be
retaliated against in
another way not
mentioned above

© O O O

A lack of knowledge
about to whom I should
report it

© O O O

13.

How important, if at all

, would each of

the following be in encouraging you to
report an illegal or wasteful activity?

Don’t Know/Can’t Judge |
Unimportant |
Somewhat Unimportant |
Neither Important Nor
Unimportant |

Somewhat Important |
Very Important |

The activity
mightendanger O O
people’s lives

© O O O

The activity
was something
you considered
serious in terms
of costs to the
Government

o O

© O O O

Something

would be done

to correct the O O
activity you

reported

© O O O




How important, if at all, would each of the
following be in encouraging you to report an

14. How likely would you be to “blow the
whistle” when the wrongdoer is:

illegal or wasteful activity?

Don’t Know/Can’t Judge |
Unimportant |
Somewhat Unimportant |
Neither Important Nor
Unimportant |
Somewhat Important |

13

Don’t Know/Can’t Judge |
Very Unlikely |
Somewhat Unlikely |
Neither Likely Nor Unlikely |
Somewhat Likely |
Very Likely |

Y tant | Yoursupervisor O O O O O O

ery Importan .

. The wrongdoers b. Ahigherlevel = = 5 5 o
. - supervisor
involved in the OO0 0 0 O O A ker (i
activities would c. A coworker (in
be punished your work O O O O O O
You would be . g?:i%)eral
protected from :
any sort of B ©C B C B C grur][[;ilggee O O O O O O
reprisal your
You wold be <A sontracor or
positivgly : vendor O 0O O O O O
recognized by O O O O O O - litical
management for - A political
a good deed appointee In O O O O O O

. Your identity your agency
would be kept
fﬁ:ggsgltéatloby OO0 O O O O 15. During the last 12 months, did you
whom you personally observe or obtain direct
reported the evidence of one or more illegal or wasteful
activity activities involving your agency? (Note:

. The activity_ Do not answer "'yes™ if you only heard
was something about the activity in the media or heard
{g%gggﬁiﬁd about it as a rumor.)
ethical O Yes
violation, o OJC OO O O No
although the
monetary costs
associated with If you answered no to
it were small . -

Y ou would be question 15, please skip to
elighlelo 0 00 0 0 © the disabilities section on
award

page 17, if you answered
yes to question 15, please

continue on the next page.



16.

17.

18.

If you answered yes to question 15, then
please select the activity below that
represents the most serious problem you
personally observed. (Please mark only
one.)

Stealing Federal funds
Stealing Federal property
Accepting bribes or kickbacks

Waste caused by ineligible people
receiving funds, goods, or services

Waste caused by unnecessary or
deficient goods or services

Use of an official position for personal
benefit

Waste caused by a badly managed
program

Unfair advantage in the selection of a
contractor, consultant, or vendor

Tolerating a situation or practice which
poses a substantial and specific danger to
public health or safety

Other serious violation of law or
regulation

O O O O O 0O00O0Oo

@

Where did this activity occur or
originate? (Please mark ALL that apply.)
(1 Your workgroup

[] Outside your workgroup but within your
agency

[ 1 Another Federal agency
[] Contractor or vendor
[ 1 Other

If a dollar value can be placed on this
activity, what was the amount involved?

More than $100,000
$5,000-$100,000
$1,000-$4,999
$100-$999

Less than $100

A dollar value cannot be placed on the
activity

Don’t know/Can’t judge

O O0OO0OO00O0O

14

19.

20.

21.

How frequently did this activity occur?
O Once or rarely

O Occasionally

O Frequently

O Don’t know/Can’t judge

Did you report this activity to any of the
following? (Please mark ALL that
apply.)

[] 1 did not report the activity (skip to
disabilities section on page 17)

(] Family member or friend

[ Co-worker

L] Immediate supervisor

[] Higher level supervisor

[ Higher level agency official

[] Agency Inspector General (IG)
[ Office of Special Counsel (OSC)

[] Government Accountability Office
(GAO)

[ ] Law enforcement official
[] Union representative
[ ] News media

[] Congressional staff member or member
of Congress

[] Advocacy group outside the Government
[] Other

If you DID report this activity, were you
identified as the source of the report?

O Yes, | was identified

O No, I was not identified (skip to
disabilities section on page 17)



22,

23.

If you were identified, what was the
effect on you personally as a result of
being identified? (Please mark ALL that

apply.)

[] 1 was given credit by my management
for having reported the problem

[] Nothing happened to me for having
reported the problem

[] My supervisor was unhappy with me for
having reported the problem

[] Someone above my supervisor was
unhappy with me for having reported the
problem

[ I was threatened with reprisal for having
reported the problem

[] 1 received an actual reprisal for having
reported the problem

Within the last 12 months, have you
personally experienced some type of
reprisal or threat of reprisal by
management for having reported an
activity?

O Yes

O No (skip to disabilities section on page
17)
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24. Did the reprisal or threat of reprisal take

any of the following forms? (Please mark
ALL that apply.)

This was done to me |

I was threatened with this |

Poor Performance Appraisal @)

Denial of Promotion

Denial of opportunity for training

Denial of award

. Assignment to less desirable or

O |0|0 |0
|00 |0 |0

less important duties

Transfer or reassignment to a
different job with less desirable
duties

@)
@)

Reassignment to a different
geographical location

. Suspension from my job

Fired from my job

Grade level demotion

. Shunned by coworkers or

managers

Verbal harassment or intimidation

. Required to take a fitness for duty

exam

. Other

Olo0 |00 |O0O]|O|O0|O
OO0 |OJO |O]O|O0]|O

Continue on next page




25.

26.

In response to the reprisal or threat of
reprisal, did you take any of the following
actions? (Please mark ALL that apply.)
[] 1 took no action

[L] Complained to the Office of Inspector
General within my agency

[] Complained to some other office within
my agency (for example, the Personnel
Office or EEO Office)

Filed a complaint through my union
representative

Filed a formal grievance within my
agency

Filed an EEO (discrimination) complaint

Filed a complaint with the Office of
Special Counsel

Filed an action with the Merit Systems
Protection Board

[ 1 1took an action not listed above

O od o o

Please indicate the extent to which each of
the following was important to your
decision to report or not report
wrongdoing.

Not at All |
Little Extent |
Some Extent |
Great Extent |

Concern that | would be
suspended, demoted, or O O O O
fired

Concern that I had
sufficient proof

Concern that it might not
be serious enough

Concern that the event

might not rise to the level

of fraud, waste, abuse, O O O O
unlawful behavior, or a

safety or health danger

Belief that nothing would
be done to stop it

Belief that nothing could
be done to stop it

Belief that it would not
happen again
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Please indicate the extent to which each of the
following was important to your decision to
report or not report wrongdoing.

Not at All |
Little Extent |
Some Extent |
Great Extent |

h. Belief that someone else

had already reported it © O O O
I.  Concern that | would be

seen as disloyal © O O O
J. Concern that it might

negatively impact my

relationshipwithmyco-  © © © O

workers
k. C that it might get

oncern that it might ge N B

someone in trouble

I.  Concern that it might
harm the reputationofmy O O O O
organization/agency

m. Concern that it might
cause other things to be O O O O
investigated

n. Concern that it might
affect my performance O O O O
appraisal

0. Concern that it might
affect my ability to get a O O O O
performance award

p. Concern that it might
affect my ability to get O O O O
training

g. Concern that it might
affect my ability to get a O O O O
promotion

r. Concern that management
might become less tolerant
of any small mistakes |
might make

s. Concern that management
might become less willing
to grant me any favors that
are optional for them

t. Concern that I might be
retaliated against in
another way not
mentioned above

u. A lack of knowledge
about to whom | should O O O O
report it




Disabilities

1. My agency has policies and procedures

for dealing with reasonable
accommodation requests.
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know/NA

o oNeRoNeoNe,

Is contact information readily available
for the Disability Program Coordinator
and or the Selective Placement Program
Coordinator at your department/agency?
O Yes

O No

O Don’t know/NA

My organization is committed to offering
equal employment opportunities to people
with disabilities.

Strongly agree (skip to question 5)
Agree (skip to question 5)

Neither agree nor disagree (skip to
guestion 5)

Disagree
Strongly disagree
Don’t know/NA

O0O0O 00O
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4. Select from among the following reasons

for why you believe your agency is
resistant to hiring people with disabilities.
(Please mark ALL that apply.)

[ 1 Lack of funds

[ Unfamiliarity with specific hiring
authorities

[ Unfamiliarity with providing reasonable
accommodations

[ 1 Belief that disabled persons will have
difficulty performing the job

[] Belief that disabled persons will require
too much time and attention

[] Belief that disabled persons will disrupt
the workplace

[ 1 Other:

[ 1 Don’t know

Do you have a physical or mental

impairment?

O Yes, and it substantially limits one or
more major life activities. Major life
activities may include walking, seeing,
standing, sitting, breathing, bathing, etc.

O Yes, but it does not affect a major life
activity.

O No (If no, skip to the leadership impact
section on page 19)

O | prefer not to answer (If you prefer not
to answer this question, skip to the
leadership impact section on page 19 )

Continue on next page



6. Please select your physical or mental
impairment(s) from the list below. Check
all that apply. For each impairment
selected, identify the level of severity as
either mild, moderate, or severe using the
scale on the right.

Severe |
Moderate |
Mild |
| I have this condition

Physical Movement
Impairment (for example:
missing a hand, partial or
full paralysis, arthritis that
creates some loss of ability
to move a body part)

Sensory Impairment (for
example: partial or total
blindness, deafness,
muteness)

Neurological Impairment
(for example: epilepsy,
multiple sclerosis,
Parkinson's)

Developmental or Learning
Impairment (for example:
attention deficit, dyslexia,
autism)

Psychological Impairment
(for example: PTSD,
depression, obsessive
compulsive, phobias)

Chronic Health Condition
(for example: diabetes,
hypertension, cancer, heart
disease)

O Other Handicap o O O

O Not Handicapped
O 1 would prefer not to answer this question

7. Have you identified yourself as having a
disability on any official forms with your
agency?

O Yes
O No

O Don’t Know
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8. Do you have documentation that
substantiates your disability

O Yes
O No
O Don’t Know

9. Were you hired under the Schedule A
hiring authority for persons with
disabilities?

O VYes
O No

O Don’t Know

10. Have you requested reasonable
accommodations to assist you with
accomplishing your work?

O Yes
O No
O Don’t Know

11. Are you receiving reasonable
accommodations?

O Yes
O No
O Don’t Know

12. If, in the past 2 years you have been
treated unfairly in the area of career
advancement, do you feel the reason you
have not been treated fairly in your
career advancement is because of your
disability?

O Yes
O No
O Don’t Know /Not Applicable

Continue on next page



Leadership Impact Political senior executives in my
organization...

Please indicate your level of agreement or Don’t Know/NA |
disagreement with the following statements Strongly Disagree |
regarding non-military senior executives. _ _ Disagree |
Neither Agree Nor Disagree |
1. 1 work closely with a politically — A‘i]fee !
appointed Senior Executive (SES). elnle] /A0 sl
CI)DpS I (SES) d. ... workwell
trongly agree with other
O Agree career senior © o0 O 0 0O
O Neither agree nor disagree executlvets.th
. e. ... respectthe
O Disagree career staff. 6 o0 o000 o0
O Strongly disagree f. ... respect the
O Don’t know/NA merit process
when making O O O O O O
hiring
2. 1 work closely with a career Senior decisions.

Executive (SES).

O Strongly agree 4. Career senior executives in my
O Agree organization...
O Neither agree nor disagree Don’t Know/NA |
O Disagree Strorlljg_ly Disagiree !
: isagree
O strongly disagree Neither Agree Nor Disagree |
O Don’t know/NA Agree |
Strongly Agree |
. i .. a. ... have good
3. Political senior executives in my management O 0O O O O O
organization... skills.
Don’t Know/NA | b. ... work hard to
Strongly Disagree | fulfill the
Disagree | mission of the o 00 OO0 O
Neither Agree Nor Disagree | agency.
Agree | C. ... communicate
Strongly Agree | well. M N E
a. ... have good d. ... work well
management O O O O O O with other
skills. career senior
b. ... work hard to executives.
fulfill the e. ... respect the
mission of the © 00 OO0 O career staff.
agency. f. ... respectthe
C. ... communicate merit process
well. BB CHE° when making

hiring decisions.

19



1.

Union Partnership

I work closely with a politically
appointed Senior Executive (SES).

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know/NA

O000O0O0

My agency’s management and unions
work well together to:

Don’t Know/NA |
Strongly Disagree |
Disagree |
Neither Agree Nor Disagree |
Agree |
Strongly Agree |

Improve

employeework- O O O O O O
life balance

b. Improve the
efficiency of
agency O O O O O O
operations
c. Improve
employee O O O O O O
performance
d. Improve overall
agency O O O O O O
performance
Telework
1. Inthe last year, how many days, on

average, did you telework — work from
home or from another location such as a
telework center? (This does not include
field work.)

4 or 5 days per week
2 or 3 days per week
1 day per week

On an ad hoc basis, less than 1 day per
week

Never

O 0O0O0O0O

2. In the event of an emergency (e.g.,
security incident, pandemic, or major
weather event), do you know what you
must do to maintain continuity of
operations?

O Yes
O No
O Not sure

Workplace Violence

Workplace violence is defined as violent acts
directed towards a person at work or on duty
(e.g. physical assaults, threats of assault,
harassment, intimidation, or bullying).

1. My agency takes sufficient steps to ensure
my safety from violence occurring at my
workplace.

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know/NA

O000O0O0

2. During the past two years, have you
observed any incidence of workplace
violence?

O Yes (identify on the next page the type
and consequence of the event and mark
whether it resulted in physical injury or
damage to/loss of property.

O No (skip to next section- professional
affiliation on the next page)



13. Please select your physical or mental
impairment(s) from the list below. Check
all that apply. For each impairment
selected, identify the level of severity as
either mild, moderate, or severe using the
scale on the right.

Don’t Know|
Resulted in damage to/loss
of property |
Resulted in physical injury|
| This occurred

a. Aviolentactbya
criminal who had no
other connection with
O the workplace, but O O O
enters to commit
robbery or another
crime.

b. A violent act directed
at employees by
customers, clients,
patients, students,
inmates, or any others
for whom your
organization provides
services.

c. Aviolent act against
coworkers, supervisors,
@) or managers by a O O O
present or former
employee.

d. Aviolent act
committed in the
workplace by someone
who doesn’t work
O there, but has a O O O
personal relationship
with an employee (e.g.,
an abusive spouse or
domestic partner.
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1.

Professional Affiliation

Federal employees may obtain information
about the knowledge, skills and abilities
needed to do their current job. Such
information may come from several
different sources. To what extent do you
personally consider each of the following a
good source of information about the
knowledge, skills and abilities needed to do
your current job?

Don’t Know/NA |
Very Poor Source of Information |
Poor Source of Information |
Neither a Good Nor Poor
Source of Information |

Good Source of Information |

Excellent Source of
Information |

Former job

O O O O O

b. Your Co-

workers M ° B C B
c. Your

Supervisor B © B © B ©
d. Your Agency O O O O O O
e. The Office of

Personnel

Management
f. A Professional

Organization or

Trade

Association
g. Other

The name of the professional organization or
trade association referenced above is?

(0

Not Applicable

The other source of information referenced
above is?

(0

Not Applicable



2. Consider the most important knowledge,

skill or ability needed to perform your
current job. Which of the following

4. My agency does a good job ensuring that
people with my kind of job possess this
most important knowledge, skill or

general categories best describes that
knowledge, skill or ability (please mark
only one).

Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

Don’t know/NA

(0)

(0]

O Knowledge (Facts and other (9)

information, including job knowledge, 0
academic subjects, laws, policies, and

regulations) 0

(0]

O Language (Reading, writing, learning
other languages, editing, preparing
lengthy documents and preparing and
giving speeches or presentations)

O Social (Abilities that help us get along
with other people, ranging from basic
interpersonal skills and teamwork to
more specialized abilities to negotiate,
manage conflict, and foster diversity)

O Reasoning (Abilities based on logic and
mathematics, including such practical
abilities as analysis, troubleshooting, and
computer programming)

O Motivation (Personal characteristics that
affect employee willingness to perform
work, including resilience in the face of
difficulty, integrity, and public
spiritedness)

O Mental Style (Long-term “mental
habits” such as flexibility, creativity,
ability to deal with complexity, rapid
learning ability, and decisiveness)

3. Inyour own words, can you briefly
rephrase the most important
knowledge, skill, or ability, you
selected?
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