U.S. MSPB - 2016 Merit Principles Survey - Path L
Data Dictionary/Codebook

Notes: The dataset described in this document contains responses to Path L of the 2016 Merit Principles
Survey.

Many items and response options are abbreviated or paraphrased. For example, items that
share a lead-in or stem have labels that exclude or abridge the stem.

This is the public release version of the dataset. Some items (such as the respondent
acknowledgement) have been deleted as redundant. Selected items have been recoded or
removed in order to protect respondent privacy.

Users should refer to the replica of the survey instrument for unabridged items and scales.

The survey was conducted using a stratified random sample. Responses should be weighted
using the variable STRAT_WEIGHT for tabulation and analysis.

The counts and percentages in this document are unweighted.

Output Created 01/17/2017

Input Data MSPB_MPS2016_PathL_Rel.sav
Filter <none>
Weight <none>
Split File <none>

N of Rows 13058

U.S. MSPB - 2016 Merit Principles Survey Path L (Release) - Data Dictionary 1/109



MPS_Agency Value Count  Percent
Standard  Position 2

Attributes  Label [MPS] Agency
Type String
Format A2

Valid AF Air Force 926 7.1%

Values AG Agriculture 998 7.6%
AR Army 1447 11.1%
CM Commerce 411 3.1%
DD Defense 789 6.0%
DJ Justice 855 6.5%
DL Labor 199 1.5%
DN Energy 101 .8%
ED Education 26 2%
EP EPA 103 .8%
FD FDIC 83 .6%
GS GSA 99 .8%
HE HHS 0 0.0%
HS Homeland Security 1338 10.2%
HU HUD 78 .6%
IN Interior 804 6.2%
NN NASA 132 1.0%
NV Navy 1162 8.9%
oM OPM 42 .3%
SE SEC 71 5%
ST State 108 .8%
Sz SSA 473 3.6%
TD Transportation 501 3.8%
TR Treasury 747 5.7%
VA VA 1565 12.0%

MPS_Sup Value Count  Percent

Standard  Position 4

Attributes  Label [MPS] Supervisory status for weighting
Type String
Format Al

Valid N Nonsupervisor 0 0.0%

Values S Supervisor (non-executive) 11984 91.8%
X Executive 1074 8.2%

STRAT Weight Value

Standard  Position 7

Attributes  Label [MPS] Response weight for stratum
Type Numeric
Format F10.6

N Valid 13058
Missing 0
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DEM_O2R Value

Standard  Position 10
Attributes  Label [DEM_02R] Number of employees supervised (recoded for
release)
Type Numeric
Format F3
Valid 1 0-2 employees 2667 20.4%
Values 2 3-5 employees 2256 17.3%
3 6-9 employees 3146 24.1%
4 10-19 employees 2865 21.9%
5 20+ employees 1106 8.5%
Missing 998 Missing/invalid 1018 7.8%
DEM_03 Value Count  Percent
Standard  Position 11
Attributes  Label [DEM_03] What is your grade level?
Type Numeric
Format F3
Valid 1 Senior Executive Service or equivalent in a different pay 796 6.1%
Values system
2 GS-14 to GS-15 or equivalent in a different pay system 4945 37.9%
3 GS-12 to GS-13 or equivalent in a different pay system 4543 34.8%
4 GS-10 to GS-11 or equivalent in a different pay system 1045 8.0%
5 GS-1to GS-09 or equivalent in a different pay system 821 6.3%
6 WS-1 to WS-19 or equivalent (blue collar supervisors) 551 4.2%
Missing 990 | do not know where my position would be placed in a GS 354 2.7%
Values system
998 Missing-no response 3 .0%
999 Missing-not asked 0 0.0%
DEM_04 Value Count  Percent
Standard  Position 12
Attributes  Label [DEM_04] Have you ever served on active duty in the U.S.
Military?
Type Numeric
Format F3
Valid 0 No 8264 63.3%
Values 1 Yes 4793 36.7%
Missing 998 Missing-no response 1 .0%
Values 999 Missing-not asked 0 0.0%
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DEM_05

Value

Count Percent

Standard  Position
Attributes Label

13
[DEM_05] What is your supervisory status?

Type Numeric
Format F3
Valid 1 Non-Supervisor 29 2%
Values 2 Team Leader 141 1.1%
3 Supervisor 7727 59.2%
4 Manager 4338 33.2%
5 Executive 817 6.3%
Missing 998 Missing-no response 6 .0%
Values 999 Missing-not asked 0 0.0%
DEM_O6R Value Count  Percent
Standard  Position 14

Attributes Label

[DEM_06R] Membership in the SES (recoded for release)

Type Numeric

Format F3
Valid 1 SES 929 7.1%
Values 3 Non-SES 12055 92.3%
Missing 998 Missing-no response 74 .6%
Values 999 Missing-not asked 0 0.0%

DEM_0O7 Value Count  Percent
Standard  Position 15
Attributes  Label [DEM_07] Where do you work?
Type Numeric
Format F3
Valid 1 Headquarters 3584 27.4%
Values 2 Field 9420 72.1%
Missing 998 Missing-no response 54 4%
Values 999 Missing-not asked 0 0.0%
PRBA 01 Value Count  Percent
Standard  Position 16

Attributes Label

[PRBA_01] When you first became a Federal civil service
supervisor, were you told that you would have to serve a
probationary period?

Type Numeric

Format F3
Valid 0 No 1891 14.5%
Values 1 Yes 10099 77.3%
Missing 990 Not sure 1057 8.1%
Values 998 Missing-no response 11 1%

999 Missing-not asked 0 0.0%
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PRBA 02 Value Count  Percent
Standard  Position 17
Attributes  Label [PRBA_02] Was your performance during your probationary
period as a supervisor actually used to decide if you should
continue in a supervisory role?
Type Numeric
Format F3
Valid 0 No 1519 11.6%
Values 1 Yes 7366 56.4%
Missing 990 Not sure 4167 31.9%
Values 998 Missing-no response 6 .0%
999 Missing-not asked 0 0.0%
PPRF_01 Value Count  Percent
Standard  Position 18
Attributes  Label [PPRF_01] To me, poor performance by a subordinate
means...
Type Numeric
Format F3
Valid 1 Failure at multiple work tasks that are critical to success in the 1616 12.4%
Values position.
2 Failure at a work task that is critical to success in the position. 1222 9.4%
3 Failure at any work task. 191 1.5%
4 Performance that needs substantial improvement before it 6501 49.8%
could be called fully successful.
5 Performance that is below the average performance of 3411 26.1%
employees with similar duties.
6 Performance that is less than excellent. 112 9%
Missing 998 Missing-no response 5 .0%
Values 999 Missing-not asked 0 0.0%
PPRF_02 Value Count  Percent
Standard  Position 19
Attributes  Label [PPRF_02] Approximately what percentage of the employees
that you currently directly supervise are less than fully
successful at any critical elements of the job? (Directly means
with no intermediate supervisors)
Type Numeric
Format F3
Valid 1 Zero (no employees that are less than successful without 9111 69.8%
Values outright failing)
2 1-10% 2498 19.1%
3 11-20% 574 4.4%
4 21-30% 267 2.0%
5 Over 30% 261 2.0%
Missing 993 Not Applicable 341 2.6%
Values 998 Missing-no response 6 .0%
999 Missing-not asked 0 0.0%
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PPRF_03a Value Count  Percent
Standard  Position 20
Attributes  Label [PPRF_03a] The performance standards for my subordinates
accurately reflect the critical elements necessary for success
in their jobs.
Type Numeric
Format F3
Valid 1 Strongly Disagree 514 3.9%
Values 2 Somewhat Disagree 1126 8.6%
3 Neither Agree nor Disagree 659 5.0%
4 Somewhat Agree 5446 41.7%
5 Strongly Agree 5233 40.1%
Missing 990 Don't Know/Can't Judge 19 1%
Values 993 N/A 49 A%
998 Missing-no response 12 1%
999 Missing-not asked 0 0.0%
PPRF_03b Value Count  Percent
Standard  Position 21
Attributes  Label [PPRF_03b] The performance standards for my subordinates
have measurements that | can use accurately to determine
success in the critical elements.
Type Numeric
Format F3
Valid 1 Strongly Disagree 827 6.3%
Values 2 Somewhat Disagree 1536 11.8%
3 Neither Agree nor Disagree 1044 8.0%
4 Somewhat Agree 5524 42.3%
5 Strongly Agree 4018 30.8%
Missing 990 Don't Know/Can't Judge 25 2%
Values 993 N/A 67 5%
998 Missing-no response 17 1%
999 Missing-not asked 0 0.0%
PPRF_03c Value Count  Percent
Standard  Position 22
Attributes  Label [PPRF_03c] I use performance reviews to make meaningful
distinctions between subordinate employees with differing
levels of performance.
Type Numeric
Format F3
Valid 1 Strongly Disagree 594 4.5%
Values 2 Somewhat Disagree 711 5.4%
3 Neither Agree nor Disagree 1380 10.6%
4 Somewhat Agree 4777 36.6%
5 Strongly Agree 5154 39.5%
Missing 990 Don't Know/Can't Judge 45 .3%
Values 993 N/A 377 2.9%
998 Missing-no response 20 2%
999 Missing-not asked 0 0.0%
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PPRF_03d Value Count  Percent
Standard  Position 23
Attributes  Label [PPRF_03d] If too many of my subordinate employees were
outstanding, | would be forced to distribute the ratings so that
some got lower ratings than outstanding.
Type Numeric
Format F3
Valid 1 Strongly Disagree 6595 50.5%
Values 2 Somewhat Disagree 1631 12.5%
3 Neither Agree nor Disagree 1190 9.1%
4 Somewhat Agree 1556 11.9%
5 Strongly Agree 1363 10.4%
Missing 990 Don't Know/Can't Judge 232 1.8%
Values 993 N/A 472 3.6%
998 Missing-no response 19 1%
999 Missing-not asked 0 0.0%
PPRF_03e Value Count  Percent
Standard  Position 24
Attributes  Label [PPRF_03e] | am held accountable for ensuring that
successful employees receive recognition for their good work.
Type Numeric
Format F3
Valid 1 Strongly Disagree 677 5.2%
Values 2 Somewhat Disagree 862 6.6%
3 Neither Agree nor Disagree 1721 13.2%
4 Somewhat Agree 4476 34.3%
5 Strongly Agree 5136 39.3%
Missing 990 Don't Know/Can't Judge 77 .6%
Values 993 N/A 87 7%
998 Missing-no response 22 2%
999 Missing-not asked 0 0.0%
PPRF_03f Value Count  Percent
Standard  Position 25
Attributes  Label [PPRF_03f] If my subordinate employees are outstanding, |
can reward them appropriately.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1503 11.5%
Values 2 Somewhat Disagree 1681 12.9%
3 Neither Agree nor Disagree 902 6.9%
4 Somewhat Agree 4618 35.4%
5 Strongly Agree 4183 32.0%
Missing 990 Don't Know/Can't Judge 60 5%
Values 993 N/A 90 1%
998 Missing-no response 21 2%
999 Missing-not asked 0 0.0%
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PPRF_03g Value Count  Percent
Standard  Position 26
Attributes  Label [PPRF_03g] Most of my subordinate employees have a good
understanding of their own individual strengths and
weaknesses.
Type Numeric
Format F3
Valid 1 Strongly Disagree 214 1.6%
Values 2 Somewhat Disagree 764 5.9%
3 Neither Agree nor Disagree 1050 8.0%
4 Somewhat Agree 7092 54.3%
5 Strongly Agree 3799 29.1%
Missing 990 Don't Know/Can't Judge 74 .6%
Values 993 N/A 44 .3%
998 Missing-no response 21 2%
999 Missing-not asked 0 0.0%
PPRF_03h Value Count  Percent
Standard  Position 27
Attributes  Label [PPRF_03h] I often do not realize how much a particular
employee is doing until he or she tells me about it during an
official appraisal communication (e.g., mid-point review,
employee list of contributions for appraisal form).
Type Numeric
Format F3
Valid 1 Strongly Disagree 7568 58.0%
Values 2 Somewhat Disagree 3457 26.5%
3 Neither Agree nor Disagree 864 6.6%
4 Somewhat Agree 880 6.7%
5 Strongly Agree 152 1.2%
Missing 990 Don't Know/Can't Judge 47 4%
Values 993 N/A 65 5%
998 Missing-no response 25 2%
999 Missing-not asked 0 0.0%
PPRF_03i Value Count  Percent
Standard  Position 28
Attributes  Label [PPRF_03i] | often do not realize the obstacles my subordinate
employees have faced until after the particular task has been
finished or has failed to occur on time.
Type Numeric
Format F3
Valid 1 Strongly Disagree 6594 50.5%
Values 2 Somewhat Disagree 4063 31.1%
3 Neither Agree nor Disagree 1120 8.6%
4 Somewhat Agree 1043 8.0%
5 Strongly Agree 115 .9%
Missing 990 Don't Know/Can't Judge 40 .3%
Values 993 N/A 62 5%
998 Missing-no response 21 2%
999 Missing-not asked 0 0.0%
PPRF_04 Value Count  Percent
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Standard  Position 29

Attributes  Label [PPRF_04] If you could choose for your entire workforce, how
many formal levels of performance would you want the system
to have?
Type Numeric
Format F3
Valid 1 Six or more (5 or more types of success and the fail level) 585 4.5%
Values 2 Five (4 types of success and the fail level) 2307 17.7%
3 Four (3 types of success and the fail level) 3832 29.3%
4 Three (2 types of success and the fail level) 3175 24.3%
5 Two (pass/fail) 2157 16.5%
Missing 993 No Opinion or Not Applicable 843 6.5%
Values 998 Missing-no response 159 1.2%
999 Missing-not asked 0 0.0%
PPRF_05 Value Count  Percent
Standard  Position 30
Attributes  Label [PPRF_05] How many levels were in the performance

appraisal system for the last cycle in which you issued an
appraisal of record?

Type Numeric
Format F3
Valid 1 Six or more (5 or more types of success and the fail level) 561 4.3%
Values 2 Five (4 types of success and the fail level) 3589 27.5%
3 Four (3 types of success and the fail level) 3544 27.1%
4 Three (2 types of success and the fail level) 1849 14.2%
5 Two (pass/fail) 2189 16.8%
6 Something Not Listed Above 603 4.6%
Missing 990 Not Sure 561 4.3%
Values 998 Missing-no response 162 1.2%
999 Missing-not asked 0 0.0%
PPRF_0O6a Value Count  Percent
Standard  Position 31
Attributes  Label [PPRF_064a] ldentifying the training needs of your employees
(extent to whi.ch the appraisal process helps).
Type Numeric
Format F3
Valid 1 No Extent 2591 19.8%
Values 2 Little Extent 4156 31.8%
3 Some Extent 4605 35.3%
4 A Great Extent 1176 9.0%
Missing 990 Don't Know/Can't Judge 120 .9%
Values 993 Not Applicable 60 5%
998 Missing-no response 350 2.7%
999 Missing-not asked 0 0.0%
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PPRF_06b Value Count  Percent
Standard  Position 32
Attributes  Label [PPRF_06b] Identifying which employees ought to be
rewarded (extent to which the appraisal process helps).
Type Numeric
Format F3
Valid 1 No Extent 1256 9.6%
Values 2 Little Extent 2296 17.6%
3 Some Extent 5873 45.0%
4 A Great Extent 3104 23.8%
Missing 990 Don't Know/Can't Judge 106 .8%
Values 993 Not Applicable 67 .5%
998 Missing-no response 356 2.7%
999 Missing-not asked 0 0.0%
PPRF_06c¢C Value Count  Percent
Standard  Position 33
Attributes  Label [PPRF_06c] Identifying the degree to which your employees
ought to be rewarded (extent to which the appraisal process
helps).
Type Numeric
Format F3
Valid 1 No Extent 2040 15.6%
Values 2 Little Extent 3166 24.2%
3 Some Extent 5113 39.2%
4 A Great Extent 2175 16.7%
Missing 990 Don't Know/Can't Judge 127 1.0%
Values 993 Not Applicable 74 .6%
998 Missing-no response 363 2.8%
999 Missing-not asked 0 0.0%
PPRF_0O6d Value Count  Percent
Standard  Position 34
Attributes  Label [PPRF_06d] Identifying which employees ought to be moved to
positions that better match their strengths (extent to which the
appraisal process helps).
Type Numeric
Format F3
Valid 1 No Extent 4366 33.4%
Values 2 Little Extent 3850 29.5%
3 Some Extent 2913 22.3%
4 A Great Extent 741 5.7%
Missing 990 Don't Know/Can't Judge 313 2.4%
Values 993 Not Applicable 513 3.9%
998 Missing-no response 362 2.8%
999 Missing-not asked 0 0.0%
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PPRF_0O6e Value Count  Percent
Standard  Position 35
Attributes  Label [PPRF_06e] Identifying which employees ought to be retained
in a reduction-in-force (extent to which the appraisal process
helps).
Type Numeric
Format F3
Valid 1 No Extent 3726 28.5%
Values 2 Little Extent 2586 19.8%
3 Some Extent 3017 23.1%
4 A Great Extent 1319 10.1%
Missing 990 Don't Know/Can't Judge 1058 8.1%
Values 993 Not Applicable 990 7.6%
998 Missing-no response 362 2.8%
999 Missing-not asked 0 0.0%
PPRF_0O6T Value Count  Percent
Standard  Position 36
Attributes  Label [PPRF_06f] Identifying which employees ought to receive a
within-grade-increase (WIGI) (extent to which the appraisal
process helps).
Type Numeric
Format F3
Valid 1 No Extent 2699 20.7%
Values 2 Little Extent 2482 19.0%
3 Some Extent 4071 31.2%
4 A Great Extent 2442 18.7%
Missing 990 Don't Know/Can't Judge 271 2.1%
Values 993 Not Applicable 726 5.6%
998 Missing-no response 367 2.8%
999 Missing-not asked 0 0.0%
PPRF_06g Value Count  Percent
Standard  Position 37
Attributes  Label [PPRF_06q] Identifying whether a formal performance
improvement plan is likely to assist a subpar employee to
become fully successful (extent to which the appraisal process
helps).
Type Numeric
Format F3
Valid 1 No Extent 2371 18.2%
Values 2 Little Extent 3374 25.8%
3 Some Extent 4480 34.3%
4 A Great Extent 1585 12.1%
Missing 990 Don't Know/Can't Judge 654 5.0%
Values 993 Not Applicable 227 1.7%
998 Missing-no response 367 2.8%
999 Missing-not asked 0 0.0%
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PPRE_06h

Value

Count Percent

Standard  Position
Attributes Label

38

[PPRF_06h] Identifying which employees ought to be removed

for poor performance (extent to which the appraisal process

helps).
Type Numeric
Format F3
Valid 1 No Extent 2661 20.4%
Values 2 Little Extent 3168 24.3%
3 Some Extent 4135 31.7%
4 A Great Extent 1857 14.2%
Missing 990 Don't Know/Can't Judge 495 3.8%
Values 993 Not Applicable 367 2.8%
998 Missing-no response 375 2.9%
999 Missing-not asked 0 0.0%
PPRF_O7 Value Count  Percent
Standard Position 39

Attributes  Label

[PPRF_07] Do you currently have any employees whose
performance you feel is not at an acceptable level of

competence?

Type Numeric

Format F3
Valid 0 No 9049 69.3%
Values 1 Yes 3357 25.7%
Missing 990 Not sure 290 2.2%
Values 998 Missing-no response 362 2.8%

999 Missing-not asked 0 0.0%

PPRF_08a Value Count  Percent

Standard  Position 40

Attributes  Label

[PPRF_08a] Appraisal process ignores performance
management of good performers by focusing too much on
identifying poor performers.

Type Numeric
Format F3
Valid 1 No Extent 5627 43.1%
Values 2 Little Extent 3660 28.0%
3 Some Extent 1953 15.0%
4 A Great Extent 386 3.0%
Missing 990 Don't Know/Can't Judge 676 5.2%
Values 993 Not Applicable 262 2.0%
998 Missing-no response 494 3.8%
999 Missing-not asked 0 0.0%
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PPRF_08b

Value

Count Percent

Standard  Position
Attributes Label

41

[PPRF_08b] Appraisal process ignores performance
management in favor of creating documents to justify
personnel decisions.

Type Numeric
Format F3
Valid 1 No Extent 4139 31.7%
Values 2 Little Extent 3136 24.0%
3 Some Extent 2840 21.7%
4 A Great Extent 1328 10.2%
Missing 990 Don't Know/Can't Judge 877 6.7%
Values 993 Not Applicable 240 1.8%
998 Missing-no response 498 3.8%
999 Missing-not asked 0 0.0%
PPRF_08c Value Count  Percent
Standard Position 42

Attributes  Label

[PPRF_08c] Appraisal process is hecessary to ensure that |

have conversations with my subordinates about their

performance.
Type Numeric
Format F3
Valid 1 No Extent 2676 20.5%
Values 2 Little Extent 2703 20.7%
3 Some Extent 4097 31.4%
4 A Great Extent 2882 22.1%
Missing 990 Don't Know/Can't Judge 110 .8%
Values 993 Not Applicable 96 7%
998 Missing-no response 494 3.8%
999 Missing-not asked 0 0.0%
PPRF_08d Value Count  Percent
Standard  Position 43

Attributes Label

[PPRF_08d] Appraisal process is a good use of my time as a

supervisor.
Type Numeric
Format F3
Valid 1 No Extent 1740 13.3%
Values 2 Little Extent 2867 22.0%
3 Some Extent 4909 37.6%
4 A Great Extent 2882 22.1%
Missing 990 Don't Know/Can't Judge 108 .8%
Values 993 Not Applicable 57 4%
998 Missing-no response 495 3.8%
999 Missing-not asked 0 0.0%
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PPRF_08e Value Count  Percent

Standard  Position 44

Attributes  Label [PPRF_08e] Appraisal process is a good use of my
employees' time.
Type Numeric
Format F3
Valid 1 No Extent 1643 12.6%
Values 2 Little Extent 2899 22.2%
3 Some Extent 5007 38.3%
4 A Great Extent 2816 21.6%
Missing 990 Don't Know/Can't Judge 138 1.1%
Values 993 Not Applicable 57 4%
998 Missing-no response 498 3.8%
999 Missing-not asked 0 0.0%
PPRF_09a Value Count  Percent
Standard  Position 45
Attributes  Label [PPRF_09a] A person who fails in one aspect of the job tends
to fail in most aspects of the job.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2610 20.0%
Values 2 Somewhat Disagree 4235 32.4%
3 Neither Agree nor Disagree 2002 15.3%
4 Somewhat Agree 3025 23.2%
5 Strongly Agree 385 2.9%
Missing 990 Don't Know/Can't Judge 105 .8%
Values 993 N/A 56 4%
998 Missing-no response 640 4.9%
999 Missing-not asked 0 0.0%
PPRF_09b Value Count  Percent
Standard  Position 46
Attributes  Label [PPRF_09b] Why a poor performer is not doing well is easy to
identify.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1445 11.1%
Values 2 Somewhat Disagree 4279 32.8%
3 Neither Agree nor Disagree 1835 14.1%
4 Somewhat Agree 4020 30.8%
5 Strongly Agree 743 5.7%
Missing 990 Don't Know/Can't Judge 60 .5%
Values 993 N/A 34 .3%
998 Missing-no response 642 4.9%
999 Missing-not asked 0 0.0%
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PPRF_09c Value Count  Percent
Standard  Position 47

Attributes  Label [PPRF_09c] How a poor performer can improve his or her
performance is easy to identify.
Type Numeric
Format F3
Valid 1 Strongly Disagree 788 6.0%
Values 2 Somewhat Disagree 2955 22.6%
3 Neither Agree nor Disagree 1733 13.3%
4 Somewhat Agree 5668 43.4%
5 Strongly Agree 1185 9.1%
Missing 990 Don't Know/Can't Judge 53 4%
Values 993 N/A 32 2%
998 Missing-no response 644 4.9%
999 Missing-not asked 0 0.0%
PPRF_09d Value Count  Percent
Standard  Position 48
Attributes  Label [PPRF_09d] Easy to improve the performance of a poorly
performing employee.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2904 22.2%
Values 2 Somewhat Disagree 4831 37.0%
3 Neither Agree nor Disagree 2330 17.8%
4 Somewhat Agree 1986 15.2%
5 Strongly Agree 263 2.0%
Missing 990 Don't Know/Can't Judge 72 .6%
Values 993 N/A 30 2%
998 Missing-no response 642 4.9%
999 Missing-not asked 0 0.0%
PPRF_09e Value Count  Percent
Standard  Position 49
Attributes  Label [PPRF_Q9¢] Easier to remove an employee for misconduct
than for poor performance.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1616 12.4%
Values 2 Somewhat Disagree 686 5.3%
3 Neither Agree nor Disagree 1232 9.4%
4 Somewhat Agree 3326 25.5%
5 Strongly Agree 4812 36.9%
Missing 990 Don't Know/Can't Judge 670 5.1%
Values 993 N/A 74 .6%
998 Missing-no response 642 4.9%
999 Missing-not asked 0 0.0%
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PPRF_09f Value Count  Percent
Standard  Position 50
Attributes  Label [PPRF_09f] Agencies should reassign poor performers to
other positions if they seem more likely to succeed elsewhere.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1394 10.7%
Values 2 Somewhat Disagree 1169 9.0%
3 Neither Agree nor Disagree 1976 15.1%
4 Somewhat Agree 4619 35.4%
5 Strongly Agree 2844 21.8%
Missing 990 Don't Know/Can't Judge 336 2.6%
Values 993 N/A 79 .6%
998 Missing-no response 641 4.9%
999 Missing-not asked 0 0.0%
PPRF_10a Value Count  Percent
Standard  Position 51
Attributes  Label [PPRF_10a] My agency has realistic expectations about what
my subordinates can accomplish.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1190 9.1%
Values 2 Somewhat Disagree 2137 16.4%
3 Neither Agree nor Disagree 1529 11.7%
4 Somewhat Agree 5324 40.8%
5 Strongly Agree 2018 15.5%
Missing 990 Don't Know/Can't Judge 114 .9%
Values 993 N/A 28 2%
998 Missing-no response 718 5.5%
999 Missing-not asked 0 0.0%
PPRF_10b Value Count  Percent
Standard  Position 52
Attributes  Label [PPRF_10b] My work unit(s) has/have the resources they need
to effectively accomplish their mission(s).
Type Numeric
Format F3
Valid 1 Strongly Disagree 2172 16.6%
Values 2 Somewhat Disagree 2656 20.3%
3 Neither Agree nor Disagree 863 6.6%
4 Somewhat Agree 4420 33.8%
5 Strongly Agree 2199 16.8%
Missing 990 Don't Know/Can't Judge 17 1%
Values 993 N/A 12 1%
998 Missing-no response 719 5.5%
999 Missing-not asked 0 0.0%
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PPRF_10c Value Count  Percent
Standard Position 53

Attributes  Label [PPRF_10c] My subordinates have reasonable workloads.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1672 12.8%
Values 2 Somewhat Disagree 2374 18.2%
3 Neither Agree nor Disagree 832 6.4%
4 Somewhat Agree 4601 35.2%
5 Strongly Agree 2828 21.7%
Missing 990 Don't Know/Can't Judge 11 1%
Values 993 N/A 21 2%
998 Missing-no response 719 5.5%
999 Missing-not asked 0 0.0%
PPRF_10d Value Count  Percent
Standard  Position 54
Attributes  Label [PPRF_10d] My subordinates have all the tools that they need
to accomplish their tasks effectively.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1279 9.8%
Values 2 Somewhat Disagree 2417 18.5%
3 Neither Agree nor Disagree 1062 8.1%
4 Somewhat Agree 4908 37.6%
5 Strongly Agree 2637 20.2%
Missing 990 Don't Know/Can't Judge 15 1%
Values 993 N/A 18 1%
998 Missing-no response 722 5.5%
999 Missing-not asked 0 0.0%
PPRF_10e Value Count  Percent
Standard  Position 55
Attributes  Label [PPRF_10e] We sometimes hire the wrong people.
Type Numeric
Format F3
Valid 1 Strongly Disagree 338 2.6%
Values 2 Somewhat Disagree 630 4.8%
3 Neither Agree nor Disagree 1137 8.7%
4 Somewhat Agree 4976 38.1%
5 Strongly Agree 5128 39.3%
Missing 990 Don't Know/Can't Judge 70 5%
Values 993 N/A 60 5%
998 Missing-no response 719 5.5%
999 Missing-not asked 0 0.0%
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PPRF_10f Value Count  Percent
Standard  Position 56
Attributes  Label [PPRF_10f] I am confident that | would be allowed to hire a
new employee to replace someone removed for poor
performance.
Type Numeric
Format F3
Valid 1 Strongly Disagree 3110 23.8%
Values 2 Somewhat Disagree 1769 13.5%
3 Neither Agree nor Disagree 1320 10.1%
4 Somewhat Agree 2685 20.6%
5 Strongly Agree 2648 20.3%
Missing 990 Don't Know/Can't Judge 479 3.7%
Values 993 N/A 327 2.5%
998 Missing-no response 720 5.5%
999 Missing-not asked 0 0.0%
PPRF_10g Value Count  Percent
Standard  Position 57
Attributes  Label [PPRF_10g] | am confident that | would be allowed to hire a
new employee to replace someone removed for misconduct.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2610 20.0%
Values 2 Somewhat Disagree 1566 12.0%
3 Neither Agree nor Disagree 1236 9.5%
4 Somewhat Agree 3002 23.0%
5 Strongly Agree 3135 24.0%
Missing 990 Don't Know/Can't Judge 462 3.5%
Values 993 N/A 326 2.5%
998 Missing-no response 721 5.5%
999 Missing-not asked 0 0.0%
PPRF_1la Value Count  Percent
Standard  Position 58
Attributes  Label [PPRF_11a] Discussing performance expectations with
subordinates - | receive adequate training.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1067 8.2%
Values 2 Somewhat Disagree 1665 12.8%
3 Neither Agree nor Disagree 1323 10.1%
4 Somewhat Agree 4817 36.9%
5 Strongly Agree 3388 25.9%
Missing 990 Don't Know/Can't Judge 15 1%
Values 993 N/A 36 .3%
998 Missing-no response 747 5.7%
999 Missing-not asked 0 0.0%
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PPRF_11b Value Count  Percent

Standard  Position 59

Attributes  Label [PPRF_11b] Discussing performance deficiencies with
subordinates - | receive adequate training.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1115 8.5%
Values 2 Somewhat Disagree 1893 14.5%
3 Neither Agree nor Disagree 1370 10.5%
4 Somewhat Agree 4724 36.2%
5 Strongly Agree 3152 24.1%
Missing 990 Don't Know/Can't Judge 16 1%
Values 993 N/A 38 3%
998 Missing-no response 750 5.7%
999 Missing-not asked 0 0.0%
PPRF_11c Value Count  Percent
Standard  Position 60
Attributes  Label [PPRF_11c] Options for addressing poor performance in a
subordinate - | receive adequate training.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1293 9.9%
Values 2 Somewhat Disagree 2025 15.5%
3 Neither Agree nor Disagree 1482 11.3%
4 Somewhat Agree 4638 35.5%
5 Strongly Agree 2800 21.4%
Missing 990 Don't Know/Can't Judge 22 2%
Values 993 N/A 50 4%
998 Missing-no response 748 5.7%
999 Missing-not asked 0 0.0%
PPRF_12a Value Count  Percent
Standard  Position 61
Attributes  Label [PPRF_12a] My supervisor has a good understanding of the
performance levels of my individual subordinates.
Type Numeric
Format F3
Valid 1 Strongly Disagree 948 7.3%
Values 2 Somewhat Disagree 1536 11.8%
3 Neither Agree nor Disagree 1110 8.5%
4 Somewhat Agree 5197 39.8%
5 Strongly Agree 3324 25.5%
Missing 990 Don't Know/Can't Judge 101 .8%
Values 993 N/A 37 3%
998 Missing-no response 805 6.2%
999 Missing-not asked 0 0.0%
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PPRF_12b Value Count  Percent
Standard  Position 62
Attributes  Label [PPRF_12b] My supervisor does not care about the
performance of individual employees (as long as my office
succeeds overall)
Type Numeric
Format F3
Valid 1 Strongly Disagree 3656 28.0%
Values 2 Somewhat Disagree 3560 27.3%
3 Neither Agree nor Disagree 1558 11.9%
4 Somewhat Agree 2369 18.1%
5 Strongly Agree 930 7.1%
Missing 990 Don't Know/Can't Judge 141 1.1%
Values 993 N/A 33 .3%
998 Missing-no response 811 6.2%
999 Missing-not asked 0 0.0%
PPRF_12c Value Count  Percent
Standard  Position 63
Attributes  Label [PPRF_12c] My subordinates have a good understanding of
how well each of their peers is performing.
Type Numeric
Format F3
Valid 1 Strongly Disagree 545 4.2%
Values 2 Somewhat Disagree 1437 11.0%
3 Neither Agree nor Disagree 2154 16.5%
4 Somewhat Agree 5808 44.5%
5 Strongly Agree 1800 13.8%
Missing 990 Don't Know/Can't Judge 354 2.7%
Values 993 N/A 150 1.1%
998 Missing-no response 810 6.2%
999 Missing-not asked 0 0.0%
PPRF_12d Value Count  Percent
Standard  Position 64
Attributes  Label [PPRF_12d] If one of my subordinate employees performed
poorly it would negatively affect the ability of other
subordinates to do their own jobs.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1219 9.3%
Values 2 Somewhat Disagree 1918 14.7%
3 Neither Agree nor Disagree 1538 11.8%
4 Somewhat Agree 5265 40.3%
5 Strongly Agree 2120 16.2%
Missing 990 Don't Know/Can't Judge 53 4%
Values 993 N/A 136 1.0%
998 Missing-no response 809 6.2%
999 Missing-not asked 0 0.0%
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PPRF_12e Value Count  Percent
Standard  Position 65
Attributes  Label [PPRF_12e] Morale of other subordinates would be affected if
a supervisor in my organization failed to address poor
performance by a subordinate.
Type Numeric
Format F3
Valid 1 Strongly Disagree 149 1.1%
Values 2 Somewhat Disagree 305 2.3%
3 Neither Agree nor Disagree 622 4.8%
4 Somewhat Agree 4974 38.1%
5 Strongly Agree 6040 46.3%
Missing 990 Don't Know/Can't Judge 101 .8%
Values 993 N/A 57 4%
998 Missing-no response 810 6.2%
999 Missing-not asked 0 0.0%
PPRF_12f Value Count  Percent
Standard  Position 66
Attributes  Label [PPRF_12f] Negative consequences for that supervisor if a
supervisor in my organization failed to address poor
performance by a subordinate.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2351 18.0%
Values 2 Somewhat Disagree 2580 19.8%
3 Neither Agree nor Disagree 2561 19.6%
4 Somewhat Agree 3032 23.2%
5 Strongly Agree 1152 8.8%
Missing 990 Don't Know/Can't Judge 510 3.9%
Values 993 N/A 61 .5%
998 Missing-no response 811 6.2%
999 Missing-not asked 0 0.0%
PPRF_13 Value Count  Percent
Standard  Position 67
Attributes  Label [PPRF_13] Have you ever directly supervised any employees
who met the definition of poor performer (a person who failed
to meet established performance standards in one or more
critical elements of the employees position)?
Type Numeric
Format F3
Valid 0 No 4426 33.9%
Values 1 Yes 7643 58.5%
Missing 990 Not sure 176 1.3%
Values 998 Missing-no response 813 6.2%
999 Missing-not asked 0 0.0%
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PPRF_14

Value

Count Percent

Standard  Position
Attributes Label

68

[PPRF_14] Approximately how long ago was your most recent
direct supervision of a poor performer (failure in one or more
critical elements)?

Type Numeric
Format F3
Valid 1 3 or less years 4302 32.9%
Values 2 4-6 years 1756 13.4%
3 7-10 years 837 6.4%
4 More than 10 years 684 5.2%
Missing 993 Not Applicable 61 .5%
Values 998 Missing-no response 3 .0%
999 Missing-not asked 5415 41.5%
PPRF_15a Value Count  Percent
Standard  Position 69

Attributes Label

[PPRF_15a] Employee did not understand what was expected
from him/her (Why poor performer?)

Type Numeric
Format F3
Valid 1 No Extent 4246 32.5%
Values 2 Little Extent 1486 11.4%
3 Some Extent 724 5.5%
4 A Great Extent 240 1.8%
Missing 990 Don't Know/Can't Judge 110 .8%
Values 993 Not Applicable 67 .5%
998 Missing-no response 22 2%
999 Missing-not asked 6163 47.2%
PPRF_15b Value Count  Percent
Standard  Position 70

Attributes Label

[PPRF_15b] Employee did not understand how to do the work
(Why poor performer?)

Type Numeric
Format F3
Valid 1 No Extent 3390 26.0%
Values 2 Little Extent 1282 9.8%
3 Some Extent 1211 9.3%
4 A Great Extent 860 6.6%
Missing 990 Don't Know/Can't Judge 64 .5%
Values 993 Not Applicable 66 5%
998 Missing-no response 22 2%
999 Missing-not asked 6163 47.2%
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PPRF_15c Value Count  Percent
Standard  Position 71

Attributes  Label [PPRF_15c] Employee lacked needed resources or tools
(Why poor performer?)
Type Numeric
Format F3
Valid 1 No Extent 5331 40.8%
Values 2 Little Extent 1061 8.1%
3 Some Extent 258 2.0%
4 A Great Extent 87 7%
Missing 990 Don't Know/Can't Judge 38 .3%
Values 993 Not Applicable 97 7%
998 Missing-no response 23 2%
999 Missing-not asked 6163 47.2%
PPRF_15d Value Count  Percent
Standard  Position 72
Attributes  Label [PPRF_15d] Employee was given more work than he/she
could handle (Why poor performer?)
Type Numeric
Format F3
Valid 1 No Extent 5172 39.6%
Values 2 Little Extent 991 7.6%
3 Some Extent 413 3.2%
4 A Great Extent 142 1.1%
Missing 990 Don't Know/Can't Judge 56 4%
Values 993 Not Applicable 98 .8%
998 Missing-no response 23 2%
999 Missing-not asked 6163 47.2%
PPRF_15e Value Count  Percent
Standard  Position 73
Attributes  Label [PPRF_15e] Employee was distracted by matters in his/her
personal life (Why poor performer?)
Type Numeric
Format F3
Valid 1 No Extent 1350 10.3%
Values 2 Little Extent 1127 8.6%
3 Some Extent 1766 13.5%
4 A Great Extent 1789 13.7%
Missing 990 Don't Know/Can't Judge 783 6.0%
Values 993 Not Applicable 57 4%
998 Missing-no response 23 2%
999 Missing-not asked 6163 47.2%
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PPRF_15f Value Count  Percent
Standard  Position 74
Attributes  Label [PPRF_15f] Employee engaged in misconduct (e.g., AWOL,
abusive treatment of customers or co-workers) (Why poor
performer?)
Type Numeric
Format F3
Valid 1 No Extent 2913 22.3%
Values 2 Little Extent 730 5.6%
3 Some Extent 1242 9.5%
4 A Great Extent 1494 11.4%
Missing 990 Don't Know/Can't Judge 123 .9%
Values 993 Not Applicable 370 2.8%
998 Missing-no response 23 2%
999 Missing-not asked 6163 47.2%
PPRF_159g Value Count  Percent
Standard  Position 75
Attributes  Label [PPRF_15¢g] Employee was the target of an interpersonal
workplace conflict (e.g., bullying, harassment, discrimination)
(Why poor performer?)
Type Numeric
Format F3
Valid 1 No Extent 5517 42.2%
Values 2 Little Extent 376 2.9%
3 Some Extent 204 1.6%
4 A Great Extent 135 1.0%
Missing 990 Don't Know/Can't Judge 170 1.3%
Values 993 Not Applicable 468 3.6%
998 Missing-no response 25 2%
999 Missing-not asked 6163 47.2%
PPRF_15h Value Count  Percent
Standard  Position 76
Attributes  Label [PPRF_15h] Employee was not suited for that particular type of
job (Why poor performer?)
Type Numeric
Format F3
Valid 1 No Extent 1663 12.7%
Values 2 Little Extent 961 7.4%
3 Some Extent 1633 12.5%
4 A Great Extent 2375 18.2%
Missing 990 Don't Know/Can't Judge 139 1.1%
Values 993 Not Applicable 99 .8%
998 Missing-no response 25 2%
999 Missing-not asked 6163 47.2%
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PPRF_151

Value

Count Percent

Standard  Position
Attributes Label

77
[PPRF_15i] Employee was not interested in doing the
necessary work to succeed (Why poor performer?)

Type Numeric
Format F3
Valid 1 No Extent 948 7.3%
Values 2 Little Extent 784 6.0%
3 Some Extent 1729 13.2%
4 A Great Extent 3154 24.2%
Missing 990 Don't Know/Can't Judge 197 1.5%
Values 993 Not Applicable 59 .5%
998 Missing-no response 24 2%
999 Missing-not asked 6163 47.2%
PPRF_16 Value Count  Percent
Standard  Position 78

Attributes Label

[PPRF_16] For your most recent poor performer (failure in one
or more critical elements), please indicate the item that best
describes what happened to the employee.

Type Numeric
Format F3
Valid 1 Employee remained in the organization and performance is 1461 11.2%
Values currently fully acceptable or better.
2 Employee remained in the organization and performance is 1453 11.1%
currently less than fully acceptable.
3 Employee is no longer in the organization (e.g., resigned, 3496 26.8%
removed, retired, transferred).
4 None of the above. 448 3.4%
Missing 998 Missing-no response 37 .3%
Values 999 Missing-not asked 6163 47.2%
PPRF_17 Value Count Percent
Standard  Position 79

Attributes Label

[PPRF_17] Did something happen other than the results listed
above (in PPRF_16)?

Type Numeric

Format F3
Valid 0 No 5686 43.5%
Values 1 Yes 1172 9.0%
Missing 998 Missing-no response 37 .3%
Values 999 Missing-not asked 6163 47.2%
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PPRF_18 Value Count  Percent
Standard  Position 80
Attributes  Label [PPRF_18] Is most recent poor performer on a PIP?
Type Numeric
Format F3
Valid 1 We have not attempted an improvement plan for this 301 2.3%
Values employee.
2 We attempted an improvement plan for this employee in the 389 3.0%
past, but the employee is not currently on an improvement pla
3 The employee is currently on an informal improvement plan. 382 2.9%
4 The employee is currently on a formal performance 135 1.0%
improvement plan that includes reasonable assistance to
improve and a
Missing 990 Not Sure 232 1.8%
Values 998 Missing-no response 5456 41.8%
999 Missing-not asked 6163 47.2%
PPRF_19 Value Count  Percent
Standard  Position 81
Attributes  Label [PPRF_19] Did something happen other than the results listed
above regarding use of a PIP?
Type Numeric
Format F3
Valid 0 No 1008 7.7%
Values 1 Yes 430 3.3%
Missing 998 Missing-no response 5457 41.8%
Values 999 Missing-not asked 6163 47.2%
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PPRF_20

Value

Count Percent

Standard  Position
Attributes Label

83
[PPRF_20] Government's best interest (This approach
regarding PIP)

Type Numeric

Format F3
Valid 0 No 821 6.3%
Values 1 Yes 366 2.8%
Missing 990 Not Sure 212 1.6%
Values 993 Not Applicable 46 4%

998 Missing-no response 5450 41.7%

999 Missing-not asked 6163 47.2%

PPRF_21 Value Count Percent
Standard  Position 84
Attributes  Label [PPRF_21] Public's best interest? (This approach regarding
PIP)

Type Numeric

Format F3
Valid 0 No 858 6.6%
Values 1 Yes 317 2.4%
Missing 990 Not Sure 196 1.5%
Values 993 Not Applicable 74 .6%

998 Missing-no response 5450 41.7%

999 Missing-not asked 6163 47.2%

PPRF_22 Value Count Percent

Standard  Position 85

Attributes Label

[PPRF_22] Which of the below best describes the
circumstances under which the poor performer departed?

Type Numeric
Format F3
Valid 1 The employee was removed for performance-related reasons 501 3.8%
Values
2 The employee was removed for conduct-related reasons 418 3.2%
3 The employee was moved by management to a different 234 1.8%
position in the same agency (e.g., promotion, demotion,
reassignmen
4 The employee chose to leave the organization (e.g., resigned, 1989 15.2%
retired, got another job elsewhere)
5 Other 301 2.3%
Missing 990 Not Sure 46 A%
Values 998 Missing-no response 3406 26.1%
999 Missing-not asked 6163 47.2%
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PPRF_23 Value Count  Percent
Standard  Position 87
Attributes  Label [PPRF_23] Government's best interest? (This approach
regarding departure of poor performer)

Type Numeric

Format F3
Valid 0 No 296 2.3%
Values 1 Yes 2948 22.6%
Missing 990 Not Sure 203 1.6%
Values 993 Not Applicable 42 .3%

998 Missing-no response 3406 26.1%

999 Missing-not asked 6163 47.2%

PPRF_24 Value Count Percent
Standard  Position 88
Attributes  Label [PPRF_24] Public's best interest? (This approach regarding
departure of poor performer)

Type Numeric

Format F3
Valid 0 No 301 2.3%
Values 1 Yes 2782 21.3%
Missing 990 Not Sure 271 2.1%
Values 993 Not Applicable 135 1.0%

998 Missing-no response 3406 26.1%

999 Missing-not asked 6163 47.2%
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PIP_Ola Value Count  Percent

Standard  Position 90
Attributes  Label [PIP_01a] Discussed with the employee possible reasons for
the poor performance - Did you do it and was it effective?

Type Numeric
Format F3
Valid 1 Successful to No Extent 2023 15.5%
Values 2 Successful to a Little Extent 2022 15.5%
3 Successful to Some Extent 1690 12.9%
4 Successful to a Great Extent 733 5.6%
Missing 990 Not Sure or Insufficient Opportunity to Judge 148 1.1%
Values 993 Did Not Try 118 .9%
998 Missing-no response 161 1.2%
999 Missing-not asked 6163 47.2%
PIP_O1b Value Count  Percent
Standard Position 91
Attributes  Label [PIP_01b] Asked the employee what you could do to help the
employee improve - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1974 15.1%
Values 2 Successful to a Little Extent 1923 14.7%
3 Successful to Some Extent 1694 13.0%
4 Successful to a Great Extent 885 6.8%
Missing 990 Not Sure or Insufficient Opportunity to Judge 117 .9%
Values 993 Did Not Try 132 1.0%
998 Missing-no response 170 1.3%
999 Missing-not asked 6163 47.2%
PIP_Olc Value Count  Percent
Standard Position 92
Attributes  Label [PIP_01c] Orally provided additional communication about
expectations - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 2030 15.5%
Values 2 Successful to a Little Extent 1748 13.4%
3 Successful to Some Extent 1692 13.0%
4 Successful to a Great Extent 1130 8.7%
Missing 990 Not Sure or Insufficient Opportunity to Judge 82 .6%
Values 993 Did Not Try 43 .3%
998 Missing-no response 170 1.3%
999 Missing-not asked 6163 47.2%
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PIP_01d Value Count  Percent
Standard Position 93

Attributes  Label [PIP_01d] In writing, provided additional communication about
expectations - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1871 14.3%
Values 2 Successful to a Little Extent 1635 12.5%
3 Successful to Some Extent 1540 11.8%
4 Successful to a Great Extent 1139 8.7%
Missing 990 Not Sure or Insufficient Opportunity to Judge 158 1.2%
Values 993 Did Not Try 377 2.9%
998 Missing-no response 175 1.3%
999 Missing-not asked 6163 47.2%
PIP_Ole Value Count  Percent
Standard  Position 94
Attributes  Label [PIP_O1e] Discussed with the employee possible negative

consequences if performance remained inadequate - Did you
do it and was it effective?

Type Numeric
Format F3
Valid 1 Successful to No Extent 1961 15.0%
Values 2 Successful to a Little Extent 1614 12.4%
3 Successful to Some Extent 1464 11.2%
4 Successful to a Great Extent 1166 8.9%
Missing 990 Not Sure or Insufficient Opportunity to Judge 179 1.4%
Values 993 Did Not Try 337 2.6%
998 Missing-no response 174 1.3%
999 Missing-not asked 6163 47.2%
PIP_O1f Value Count  Percent
Standard Position 95
Attributes  Label [PIP_01f] Met more frequently with the employee to provide

feedback and coaching - Did you do it and was it effective?

Type Numeric
Format F3
Valid 1 Successful to No Extent 1753 13.4%
Values 2 Successful to a Little Extent 1702 13.0%
3 Successful to Some Extent 1576 12.1%
4 Successful to a Great Extent 1241 9.5%
Missing 990 Not Sure or Insufficient Opportunity to Judge 179 1.4%
Values 993 Did Not Try 270 2.1%
998 Missing-no response 174 1.3%
999 Missing-not asked 6163 47.2%
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PIP_Olg Value Count  Percent
Standard  Position 96

Attributes  Label [PIP_01g] Monitored the employee's work more closely - Did
you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1811 13.9%
Values 2 Successful to a Little Extent 1615 12.4%
3 Successful to Some Extent 1655 12.7%
4 Successful to a Great Extent 1397 10.7%
Missing 990 Not Sure or Insufficient Opportunity to Judge 136 1.0%
Values 993 Did Not Try 103 .8%
998 Missing-no response 178 1.4%
999 Missing-not asked 6163 47.2%
PIP_O1h Value Count  Percent
Standard  Position 97
Attributes  Label [PIP_01h] Changed the employee's work assignments to other
less needed work - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1239 9.5%
Values 2 Successful to a Little Extent 960 7.4%
3 Successful to Some Extent 772 5.9%
4 Successful to a Great Extent 343 2.6%
Missing 990 Not Sure or Insufficient Opportunity to Judge 432 3.3%
Values 993 Did Not Try 2974 22.8%
998 Missing-no response 175 1.3%
999 Missing-not asked 6163 47.2%
PIP_O1i Value Count  Percent
Standard  Position 98
Attributes  Label [PIP_01i] Changed the employee's work assignments to other
equally or more needed work - Did you do it and was it
effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1168 8.9%
Values 2 Successful to a Little Extent 818 6.3%
3 Successful to Some Extent 695 5.3%
4 Successful to a Great Extent 292 2.2%
Missing 990 Not Sure or Insufficient Opportunity to Judge 536 4.1%
Values 993 Did Not Try 3210 24.6%
998 Missing-no response 176 1.3%
999 Missing-not asked 6163 47.2%
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PIP_01j Value Count  Percent

Standard  Position 99
Attributes  Label [PIP_01j] Reduced the work quantity or quality expectations
required of the employee - Did you do it and was it effective?

Type Numeric
Format F3
Valid 1 Successful to No Extent 1276 9.8%
Values 2 Successful to a Little Extent 877 6.7%
3 Successful to Some Extent 610 4.7%
4 Successful to a Great Extent 233 1.8%
Missing 990 Not Sure or Insufficient Opportunity to Judge 427 3.3%
Values 993 Did Not Try 3296 25.2%
998 Missing-no response 176 1.3%
999 Missing-not asked 6163 47.2%
PIP_O1k Value Count  Percent
Standard Position 100
Attributes  Label [PIP_01k] Paired the employee with a better performer to
serve as a mentor - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1449 11.1%
Values 2 Successful to a Little Extent 1067 8.2%
3 Successful to Some Extent 986 7.6%
4 Successful to a Great Extent 595 4.6%
Missing 990 Not Sure or Insufficient Opportunity to Judge 409 3.1%
Values 993 Did Not Try 2212 16.9%
998 Missing-no response 177 1.4%
999 Missing-not asked 6163 47.2%
PIP_O11 Value Count  Percent
Standard Position 101
Attributes  Label [PIP_01I] Put the employee under an informal plan to improve
performance - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1576 12.1%
Values 2 Successful to a Little Extent 1310 10.0%
3 Successful to Some Extent 1122 8.6%
4 Successful to a Great Extent 614 4.7%
Missing 990 Not Sure or Insufficient Opportunity to Judge 373 2.9%
Values 993 Did Not Try 1722 13.2%
998 Missing-no response 178 1.4%
999 Missing-not asked 6163 47.2%
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PIP_O1m Value Count  Percent
Standard  Position 102

Attributes  Label [PIP_01m] Put the employee under a formal performance
improvement plan - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 1211 9.3%
Values 2 Successful to a Little Extent 779 6.0%
3 Successful to Some Extent 722 5.5%
4 Successful to a Great Extent 651 5.0%
Missing 990 Not Sure or Insufficient Opportunity to Judge 590 4.5%
Values 993 Did Not Try 2766 21.2%
998 Missing-no response 176 1.3%
999 Missing-not asked 6163 47.2%
PIP_0O1n Value Count Percent
Standard  Position 103
Attributes  Label [PIP_01n] Gave the employee a low performance appraisal
rating - Did you do it and was it effective?
Type Numeric
Format F3
Valid 1 Successful to No Extent 2050 15.7%
Values 2 Successful to a Little Extent 1331 10.2%
3 Successful to Some Extent 1035 7.9%
4 Successful to a Great Extent 613 4.7%
Missing 990 Not Sure or Insufficient Opportunity to Judge 594 4.5%
Values 993 Did Not Try 1092 8.4%
998 Missing-no response 180 1.4%
999 Missing-not asked 6163 47.2%
PIP_02 Value Count  Percent
Standard  Position 104
Attributes  Label [PIP_02] Using a PIP would help me to feel better about any
adverse action | may later take against the employee in
question.
Type Numeric
Format F3
Valid 1 Strongly Disagree 451 3.5%
Values 2 Disagree 383 2.9%
3 Neither Agree nor Disagree 996 7.6%
4 Agree 2202 16.9%
5 Strongly agree 2421 18.5%
Missing 993 Don't Know/NA 253 1.9%
Values 998 Missing-no response 189 1.4%
999 Missing-not asked 6163 47.2%
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PIP_03 Value Count  Percent
Standard Position 105

Attributes  Label [PIP_03] Using a PIP would help me to persuade others that
an adverse action has become necessary.
Type Numeric
Format F3
Valid 1 Strongly Disagree 353 2.7%
Values 2 Disagree 300 2.3%
3 Neither Agree nor Disagree 898 6.9%
4 Agree 2399 18.4%
5 Strongly agree 2512 19.2%
Missing 993 Don't Know/NA 244 1.9%
Values 998 Missing-no response 189 1.4%
999 Missing-not asked 6163 47.2%
PIP_04 Value Count  Percent
Standard  Position 106
Attributes  Label [PIP_04] Approximately how long ago was your most recent
use of a PIP for a subordinate?
Type Numeric
Format F3
Valid 1 3 or less years 1682 12.9%
Values 2 4-6 years 1140 8.7%
3 7-10 years 613 4.7%
4 More than 10 years 190 1.5%
Missing 990 | can't recall 366 2.8%
Values 993 | don't think | have ever used a PIP for a subordinate 2721 20.8%
998 Missing-no response 183 1.4%
999 Missing-not asked 6163 47.2%
PIP_0O5a Value Count  Percent
Standard  Position 107
Attributes  Label [PIP_054a] | wait longer than | should to start a poor performer
on a formal PIP.
Type Numeric
Format F3
Valid 1 Strongly Disagree 655 5.0%
Values 2 Disagree 643 4.9%
3 Neither Agree nor Disagree 642 4.9%
4 Agree 1133 8.7%
5 Strongly agree 270 2.1%
Missing 993 Don't Know/NA 58 4%
Values 998 Missing-no response 34 .3%
999 Missing-not asked 9623 73.7%
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PIP_0O5b Value Count  Percent
Standard Position 108

Attributes  Label [PIP_05b] Other supervisors wait longer than they should to
start a poor performer on a formal PIP.
Type Numeric
Format F3
Valid 1 Strongly Disagree 118 .9%
Values 2 Disagree 154 1.2%
3 Neither Agree nor Disagree 526 4.0%
4 Agree 1240 9.5%
5 Strongly agree 898 6.9%
Missing 993 Don't Know/NA 465 3.6%
Values 998 Missing-no response 34 .3%
999 Missing-not asked 9623 73.7%
PIP_05c Value Count  Percent
Standard  Position 109
Attributes  Label [PIP_05c] I often use an informal opportunity to improve before
putting in place a formal PIP.
Type Numeric
Format F3
Valid 1 Strongly Disagree 51 4%
Values 2 Disagree 57 A%
3 Neither Agree nor Disagree 160 1.2%
4 Agree 1191 9.1%
5 Strongly agree 1904 14.6%
Missing 993 Don't Know/NA 37 .3%
Values 998 Missing-no response 35 .3%
999 Missing-not asked 9623 73.7%
PIP_0O5d Value Count  Percent
Standard  Position 110
Attributes  Label [PIP_05d] Higher level supervisors are supportive of efforts by
lower level supervisors to give a poor performer a meaningful
PIP.
Type Numeric
Format F3
Valid 1 Strongly Disagree 312 2.4%
Values 2 Disagree 358 2.7%
3 Neither Agree nor Disagree 470 3.6%
4 Agree 1198 9.2%
5 Strongly agree 965 7.4%
Missing 993 Don't Know/NA 96 7%
Values 998 Missing-no response 36 .3%
999 Missing-not asked 9623 73.7%
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PIP_O5e Value Count  Percent
Standard  Position 111
Attributes  Label [PIP_05€] The extent to which a PIP leads to better
performance depends heavily on personal characteristics
(e.g., conscientiousness, agreeableness).
Type Numeric
Format F3
Valid 1 Strongly Disagree 37 .3%
Values 2 Disagree 92 7%
3 Neither Agree nor Disagree 246 1.9%
4 Agree 1251 9.6%
5 Strongly agree 1742 13.3%
Missing 993 Don't Know/NA 32 2%
Values 998 Missing-no response 35 .3%
999 Missing-not asked 9623 73.7%
PIP_O5f Value Count  Percent
Standard  Position 112
Attributes  Label [PIP_05f] The extent to which a PIP leads to better
performance depends heavily on the tasks being performed.
Type Numeric
Format F3
Valid 1 Strongly Disagree 229 1.8%
Values 2 Disagree 482 3.7%
3 Neither Agree nor Disagree 801 6.1%
4 Agree 1314 10.1%
5 Strongly agree 519 4.0%
Missing 993 Don't Know/NA 53 4%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
P1P_05g Value Count  Percent
Standard  Position 113
Attributes  Label [PIP_05g] A PIP is useful when the employee has a knowledge
deficiency (e.g., they are missing information or education).
Type Numeric
Format F3
Valid 1 Strongly Disagree 351 2.7%
Values 2 Disagree 572 4.4%
3 Neither Agree nor Disagree 716 5.5%
4 Agree 1172 9.0%
5 Strongly agree 474 3.6%
Missing 993 Don't Know/NA 112 .9%
Values 998 Missing-no response 38 .3%
999 Missing-not asked 9623 73.7%
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PIP_0O5h Value Count  Percent
Standard  Position 114
Attributes  Label [PIP_05h] A PIP is useful when the employee has a skill
deficiency (e.g., they do not know how to apply knowledge to
the task at hand).

Type Numeric
Format F3
Valid 1 Strongly Disagree 311 2.4%
Values 2 Disagree 538 4.1%
3 Neither Agree nor Disagree 619 4.7%
4 Agree 1403 10.7%
5 Strongly agree 455 3.5%
Missing 993 Don't Know/NA 73 .6%
Values 998 Missing-no response 36 .3%
999 Missing-not asked 9623 73.7%
PIP_0O51 Value Count  Percent
Standard  Position 115
Attributes  Label [PIP_05i] Poor performers see the PIP as a genuine effort by
management to help the employee.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1041 8.0%
Values 2 Disagree 1016 7.8%
3 Neither Agree nor Disagree 589 4.5%
4 Agree 466 3.6%
5 Strongly agree 140 1.1%
Missing 993 Don't Know/NA 144 1.1%
Values 998 Missing-no response 39 .3%
999 Missing-not asked 9623 73.7%
PIP_05j) Value Count  Percent
Standard  Position 116
Attributes  Label [PIP_05j] An employee who improves during the PIP will often
have deteriorating performance once the period is over.
Type Numeric
Format F3
Valid 1 Strongly Disagree 226 1.7%
Values 2 Disagree 694 5.3%
3 Neither Agree nor Disagree 1090 8.3%
4 Agree 767 5.9%
5 Strongly agree 251 1.9%
Missing 993 Don't Know/NA 370 2.8%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
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PIP_0O5k Value Count  Percent
Standard  Position 117
Attributes  Label [PIP_05K] Poor performers make a serious effort to use the
PIP to improve their performance.
Type Numeric
Format F3
Valid 1 Strongly Disagree 338 2.6%
Values 2 Disagree 742 5.7%
3 Neither Agree nor Disagree 1041 8.0%
4 Agree 980 7.5%
5 Strongly agree 145 1.1%
Missing 993 Don't Know/NA 153 1.2%
Values 998 Missing-no response 36 .3%
999 Missing-not asked 9623 73.7%
PIP_O5I1 Value Count  Percent
Standard  Position 118
Attributes  Label [PIP_05I] Poor performers see the PIP as a warning sign
causing them to voluntarily leave the work unit in question.
Type Numeric
Format F3
Valid 1 Strongly Disagree 286 2.2%
Values 2 Disagree 500 3.8%
3 Neither Agree nor Disagree 996 7.6%
4 Agree 1115 8.5%
5 Strongly agree 224 1.7%
Missing 993 Don't Know/NA 277 2.1%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
PIP_05m Value Count  Percent
Standard  Position 119
Attributes  Label [PIP_05m] The PIP often results in the employee improving to
an acceptable level or better.
Type Numeric
Format F3
Valid 1 Strongly Disagree 189 1.4%
Values 2 Disagree 504 3.9%
3 Neither Agree nor Disagree 1037 7.9%
4 Agree 1301 10.0%
5 Strongly agree 213 1.6%
Missing 993 Don't Know/NA 154 1.2%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
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PIP_05n Value Count  Percent
Standard  Position 120
Attributes  Label [PIP_05n] The tasks that a supervisor must perform to place
an employee on a PIP use a reasonable amount of the
supervisor's time.

Type Numeric
Format F3
Valid 1 Strongly Disagree 970 7.4%
Values 2 Disagree 733 5.6%
3 Neither Agree nor Disagree 311 2.4%
4 Agree 762 5.8%
5 Strongly agree 597 4.6%
Missing 993 Don't Know/NA 25 2%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
P1P_050 Value Count  Percent
Standard  Position 121
Attributes  Label [PIP_050] The use of a PIP helps ensure that employees are
treated fairly.
Type Numeric
Format F3
Valid 1 Strongly Disagree 161 1.2%
Values 2 Disagree 283 2.2%
3 Neither Agree nor Disagree 730 5.6%
4 Agree 1447 11.1%
5 Strongly agree 725 5.6%
Missing 993 Don't Know/NA 52 4%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
P1P_O5p Value Count  Percent
Standard  Position 122
Attributes  Label [PIP_05p] HR staff provide competent assistance regarding
PIPs.
Type Numeric
Format F3
Valid 1 Strongly Disagree 634 4.9%
Values 2 Disagree 523 4.0%
3 Neither Agree nor Disagree 565 4.3%
4 Agree 956 7.3%
5 Strongly agree 623 4.8%
Missing 993 Don't Know/NA 98 .8%
Values 998 Missing-no response 36 .3%
999 Missing-not asked 9623 73.7%
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PIP_05q Value Count  Percent
Standard  Position 123

Attributes  Label [PIP_05q] Supervisors receive timely training to help them
effectively implement a meaningful PIP.
Type Numeric
Format F3
Valid 1 Strongly Disagree 752 5.8%
Values 2 Disagree 832 6.4%
3 Neither Agree nor Disagree 634 4.9%
4 Agree 818 6.3%
5 Strongly agree 321 2.5%
Missing 993 Don't Know/NA 41 .3%
Values 998 Missing-no response 37 .3%
999 Missing-not asked 9623 73.7%
COND_01 Value Count  Percent
Standard Position 124
Attributes  Label [COND_01] Easy to identify why an employee engages in
particular misconduct.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2338 17.9%
Values 2 Somewhat Disagree 4434 34.0%
3 Neither Agree nor Disagree 2105 16.1%
4 Somewhat Agree 2141 16.4%
5 Strongly Agree 293 2.2%
Missing 990 Don't Know/Can't Judge 487 3.7%
Values 993 N/A 59 5%
998 Missing-no response 1201 9.2%
999 Missing-not asked 0 0.0%
COND_02 Value Count  Percent
Standard  Position 125
Attributes  Label [COND_02] Easy to identify how to help an employee improve
his/her conduct.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1474 11.3%
Values 2 Somewhat Disagree 3799 29.1%
3 Neither Agree nor Disagree 2208 16.9%
4 Somewhat Agree 3576 27.4%
5 Strongly Agree 518 4.0%
Missing 990 Don't Know/Can't Judge 226 1.7%
Values 993 N/A 38 .3%
998 Missing-no response 1219 9.3%
999 Missing-not asked 0 0.0%
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COND_03 Value Count  Percent
Standard  Position 126

Attributes  Label [COND_03] Easy to get a misbehaving employee to end
his/her misconduct.
Type Numeric
Format F3
Valid 1 Strongly Disagree 3117 23.9%
Values 2 Somewhat Disagree 4682 35.9%
3 Neither Agree nor Disagree 2087 16.0%
4 Somewhat Agree 1382 10.6%
5 Strongly Agree 179 1.4%
Missing 990 Don't Know/Can't Judge 343 2.6%
Values 993 N/A 48 A%
998 Missing-no response 1220 9.3%
999 Missing-not asked 0 0.0%
COND_04 Value Count  Percent
Standard  Position 127
Attributes  Label [COND_04] Suspending employees for misconduct is harder
than it should be.
Type Numeric
Format F3
Valid 1 Strongly Disagree 430 3.3%
Values 2 Somewhat Disagree 959 7.3%
3 Neither Agree nor Disagree 1643 12.6%
4 Somewhat Agree 3541 27.1%
5 Strongly Agree 3837 29.4%
Missing 990 Don't Know/Can't Judge 1326 10.2%
Values 993 N/A 105 .8%
998 Missing-no response 1217 9.3%
999 Missing-not asked 0 0.0%
COND_05 Value Count  Percent
Standard  Position 128
Attributes  Label [COND_05] Demoting employees for misconduct is harder
than it should be.
Type Numeric
Format F3
Valid 1 Strongly Disagree 344 2.6%
Values 2 Somewhat Disagree 561 4.3%
3 Neither Agree nor Disagree 1423 10.9%
4 Somewhat Agree 3189 24.4%
5 Strongly Agree 4472 34.2%
Missing 990 Don't Know/Can't Judge 1663 12.7%
Values 993 N/A 188 1.4%
998 Missing-no response 1218 9.3%
999 Missing-not asked 0 0.0%
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COND_06 Value Count  Percent
Standard  Position 129
Attributes  Label [COND_06] Removing employees for misconduct is harder
than it should be.
Type Numeric
Format F3
Valid 1 Strongly Disagree 424 3.2%
Values 2 Somewhat Disagree 649 5.0%
3 Neither Agree nor Disagree 1276 9.8%
4 Somewhat Agree 2949 22.6%
5 Strongly Agree 5169 39.6%
Missing 990 Don't Know/Can't Judge 1268 9.7%
Values 993 N/A 102 .8%
998 Missing-no response 1221 9.4%
999 Missing-not asked 0 0.0%
COND_07 Value Count  Percent
Standard  Position 130
Attributes  Label [COND_07] Employees should be protected from erroneous
discipline (i.e., not punished when innocent of charges).
Type Numeric
Format F3
Valid 1 Strongly Disagree 166 1.3%
Values 2 Somewhat Disagree 112 .9%
3 Neither Agree nor Disagree 599 4.6%
4 Somewhat Agree 1641 12.6%
5 Strongly Agree 9125 69.9%
Missing 990 Don't Know/Can't Judge 151 1.2%
Values 993 N/A 43 .3%
998 Missing-no response 1221 9.4%
999 Missing-not asked 0 0.0%
COND_08 Value Count  Percent
Standard  Position 131
Attributes  Label [COND_08] Employees should be protected from improper
discipline (i.e., not punished for an improper reason such as
discrimination or retaliation for reporting wrongdoing).
Type Numeric
Format F3
Valid 1 Strongly Disagree 239 1.8%
Values 2 Somewhat Disagree 126 1.0%
3 Neither Agree nor Disagree 510 3.9%
4 Somewhat Agree 1454 11.1%
5 Strongly Agree 9326 71.4%
Missing 990 Don't Know/Can't Judge 134 1.0%
Values 993 N/A 45 .3%
998 Missing-no response 1224 9.4%
999 Missing-not asked 0 0.0%
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COND_09 Value Count  Percent
Standard  Position 132
Attributes  Label [COND_09] Knowing that the employee can grieve or appeal a
serious adverse action makes me feel more comfortable about
taking such actions.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1485 11.4%
Values 2 Somewhat Disagree 1559 11.9%
3 Neither Agree nor Disagree 3559 27.3%
4 Somewhat Agree 2914 22.3%
5 Strongly Agree 1955 15.0%
Missing 990 Don't Know/Can't Judge 313 2.4%
Values 993 N/A 54 4%
998 Missing-no response 1219 9.3%
999 Missing-not asked 0 0.0%
COND_10 Value Count  Percent
Standard  Position 133
Attributes  Label [COND_10] Federal employees have too many rights.
Type Numeric
Format F3
Valid 1 Strongly Disagree 2122 16.3%
Values 2 Somewhat Disagree 1678 12.9%
3 Neither Agree nor Disagree 3681 28.2%
4 Somewhat Agree 2538 19.4%
5 Strongly Agree 1554 11.9%
Missing 990 Don't Know/Can't Judge 223 1.7%
Values 993 N/A 43 .3%
998 Missing-no response 1219 9.3%
999 Missing-not asked 0 0.0%
COND_11 Value Count  Percent
Standard Position 134
Attributes  Label [COND_11] I think that some supervisors do not manage their
employees' conduct because the supervisors want to avoid
conflict.
Type Numeric
Format F3
Valid 1 Strongly Disagree 197 1.5%
Values 2 Somewhat Disagree 286 2.2%
3 Neither Agree nor Disagree 872 6.7%
4 Somewhat Agree 4406 33.7%
5 Strongly Agree 5853 44.8%
Missing 990 Don't Know/Can't Judge 204 1.6%
Values 993 N/A 21 2%
998 Missing-no response 1219 9.3%
999 Missing-not asked 0 0.0%
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COND_12

Value

Count Percent

Standard  Position
Attributes Label

135

[COND_12] If a subordinate employee engaged in serious
misconduct are you confident that you would be able to
remove that employee?

Type Numeric

Format F3
Valid 0 No 5045 38.6%
Values 1 Yes 4929 37.7%
Missing 990 Not sure 1914 14.7%
Values 998 Missing-no response 1170 9.0%

999 Missing-not asked 0 0.0%

COND_13a Value Count  Percent

Standard  Position 136

Attributes Label

[COND_13a] How well | understand the process to accomplish

this (extent to which it poses a challenge to remove an
employee for misconduct).

Type Numeric
Format F3
Valid 1 No Extent 976 7.5%
Values 2 A Little Extent 1440 11.0%
3 Some Extent 2676 20.5%
4 A Great Extent 1655 12.7%
Missing 993 Not sure/Not applicable 183 1.4%
Values 998 Missing-no response 6128 46.9%
999 Missing-not asked 0 0.0%
COND_13b Value Count  Percent
Standard  Position 137

Attributes Label

[COND_13b] The level of proof required by law (extent to
which it poses a challenge to remove an employee for
misconduct).

Type Numeric

Format F3
Valid 1 No Extent 588 4.5%
Values 2 A Little Extent 1109 8.5%

3 Some Extent 2537 19.4%

4 A Great Extent 2348 18.0%
Missing 993 Not sure/Not applicable 348 2.7%
Values 998 Missing-no response 6128 46.9%

999 Missing-not asked 0 0.0%
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COND_13c Value Count  Percent
Standard  Position 138
Attributes  Label [COND_13c] The quality of service provided by my human
resources office (extent to which it poses a challenge to
remove an employee for misconduct).
Type Numeric
Format F3
Valid 1 No Extent 587 4.5%
Values 2 A Little Extent 1006 7.7%
3 Some Extent 2221 17.0%
4 A Great Extent 2805 21.5%
Missing 993 Not sure/Not applicable 310 2.4%
Values 998 Missing-no response 6129 46.9%
999 Missing-not asked 0 0.0%
COND_13d Value Count  Percent
Standard  Position 139
Attributes  Label [COND_13d] The degree of support given by managers and
leaders above me (extent to which it poses a challenge to
remove an employee for misconduct).
Type Numeric
Format F3
Valid 1 No Extent 555 4.3%
Values 2 A Little Extent 965 7.4%
3 Some Extent 2001 15.3%
4 A Great Extent 3199 24.5%
Missing 993 Not sure/Not applicable 208 1.6%
Values 998 Missing-no response 6130 46.9%
999 Missing-not asked 0 0.0%
COND_13e Value Count  Percent
Standard  Position 140
Attributes  Label [COND_13e] My agency's culture regarding removing people
for misconduct (extent to which it poses a challenge to remove
an employee for misconduct).
Type Numeric
Format F3
Valid 1 No Extent 469 3.6%
Values 2 A Little Extent 789 6.0%
3 Some Extent 2052 15.7%
4 A Great Extent 3199 24.5%
Missing 993 Not sure/Not applicable 420 3.2%
Values 998 Missing-no response 6129 46.9%
999 Missing-not asked 0 0.0%
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COND_13f Value Count  Percent
Standard  Position 141
Attributes  Label [COND_13f] The degree to which | am comfortable taking a
person's job away from him/her (extent to which it poses a
challenge to remove an employee for misconduct).
Type Numeric
Format F3
Valid 1 No Extent 1744 13.4%
Values 2 A Little Extent 1922 14.7%
3 Some Extent 2090 16.0%
4 A Great Extent 877 6.7%
Missing 993 Not sure/Not applicable 295 2.3%
Values 998 Missing-no response 6130 46.9%
999 Missing-not asked 0 0.0%
PPRF_25 Value Count  Percent
Standard  Position 142
Attributes  Label [PPRF_25] If a subordinate employee was deficient in a critical
performance element after completion of a PIP, are you
confident that you would be able to remove that employee?
Type Numeric
Format F3
Valid 0 No 6061 46.4%
Values 1 Yes 3056 23.4%
Missing 990 Not sure 2743 21.0%
Values 998 Missing-no response 1198 9.2%
999 Missing-not asked 0 0.0%
PPRF_26a Value Count  Percent
Standard  Position 143
Attributes  Label [PPRF_26a] How well | understand the process to accomplish
this (extent to which it poses a challenge to remove an
employee for performance after a PIP).
Type Numeric
Format F3
Valid 1 No Extent 1263 9.7%
Values 2 A Little Extent 1942 14.9%
3 Some Extent 3334 25.5%
4 A Great Extent 1945 14.9%
Missing 993 Not sure/Not applicable 295 2.3%
Values 998 Missing-no response 4279 32.8%
999 Missing-not asked 0 0.0%
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PPRF_26b Value Count  Percent
Standard  Position 144
Attributes  Label [PPRF_26b] The level of proof required by law (extent to which
it poses a challenge to remove an employee for performance
after a PIP).
Type Numeric
Format F3
Valid 1 No Extent 734 5.6%
Values 2 A Little Extent 1421 10.9%
3 Some Extent 3270 25.0%
4 A Great Extent 2840 21.7%
Missing 993 Not sure/Not applicable 512 3.9%
Values 998 Missing-no response 4281 32.8%
999 Missing-not asked 0 0.0%
PPRF_26c¢C Value Count  Percent
Standard  Position 145
Attributes  Label [PPRF_26c] The quality of service provided by my human
resources office (extent to which it poses a challenge to
remove an employee for performance after a PIP).
Type Numeric
Format F3
Valid 1 No Extent 799 6.1%
Values 2 A Little Extent 1324 10.1%
3 Some Extent 2806 21.5%
4 A Great Extent 3415 26.2%
Missing 993 Not sure/Not applicable 431 3.3%
Values 998 Missing-no response 4283 32.8%
999 Missing-not asked 0 0.0%
PPRF_26d Value Count  Percent
Standard  Position 146
Attributes  Label [PPRF_26d] The degree of support given by managers and
leaders above me (extent to which it poses a challenge to
remove an employee for performance after a PIP).
Type Numeric
Format F3
Valid 1 No Extent 813 6.2%
Values 2 A Little Extent 1213 9.3%
3 Some Extent 2587 19.8%
4 A Great Extent 3831 29.3%
Missing 993 Not sure/Not applicable 334 2.6%
Values 998 Missing-no response 4280 32.8%
999 Missing-not asked 0 0.0%
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PPRF_26e Value Count  Percent
Standard  Position 147
Attributes  Label [PPRF_26e] My agency's culture regarding removing people
for poor performance (extent to which it poses a challenge to
remove an employee for performance after a PIP).
Type Numeric
Format F3
Valid 1 No Extent 566 4.3%
Values 2 A Little Extent 1056 8.1%
3 Some Extent 2662 20.4%
4 A Great Extent 3943 30.2%
Missing 993 Not sure/Not applicable 549 4.2%
Values 998 Missing-no response 4282 32.8%
999 Missing-not asked 0 0.0%
PPRF_26T Value Count  Percent
Standard  Position 148

Attributes  Label

[PPRF_26f] The degree to which | am comfortable taking a
persons job away from him/her (extent to which it poses a
challenge to remove an employee for performance after a

PIP).
Type Numeric
Format F3
Valid 1 No Extent 2271 17.4%
Values 2 A Little Extent 2372 18.2%
3 Some Extent 2628 20.1%
4 A Great Extent 1103 8.4%
Missing 993 Not sure/Not applicable 404 3.1%
Values 998 Missing-no response 4280 32.8%
999 Missing-not asked 0 0.0%
COND_14 Value Count Percent
Standard  Position 149
Attributes  Label [COND_14] Standard of proof - suspend employee?
Type Numeric
Format F3
Valid 1 A reasonable person could conclude that the charge was 2 .0%
Values proven
2 More than likely than not that the charge was proven 1 .0%
3 Highly likely that the charge was proven 4 .0%
4 Beyond a reasonable doubt that charge was proven 10 1%
Missing 990 Not Sure/Can't Judge 0 0.0%
Values 998 Missing-no response 13041 99.9%
999 Missing-not asked 0 0.0%
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COND_15 Value Count  Percent
Standard Position 150

Attributes  Label [COND_15] Standard of proof - remove employee?
Type Numeric
Format F3
Valid 1 A reasonable person could conclude that the charge was 0 0.0%
Values proven
2 More than likely than not that the charge was proven 0 0.0%
3 Highly likely that the charge was proven 0 0.0%
4 Beyond a reasonable doubt that charge was proven 17 1%
Missing 990 Not Sure/Can't Judge 0 0.0%
Values 998 Missing-no response 13041 99.9%
999 Missing-not asked 0 0.0%
COND_16 Value Count  Percent
Standard  Position 151
Attributes  Label [COND_16] Standard of proof - ch 43 performance action
Type Numeric
Format F3
Valid 1 A reasonable person could conclude that the charge was 1 .0%
Values proven
2 More than likely than not that the charge was proven 0 0.0%
3 Highly likely that the charge was proven 0 0.0%
4 Beyond a reasonable doubt that charge was proven 16 1%
Missing 990 Not Sure/Can't Judge 0 0.0%
Values 998 Missing-no response 13041 99.9%
999 Missing-not asked 0 0.0%
COND_17 Value Count Percent
Standard  Position 152
Attributes  Label [COND_17] Have you ever proposed the removal of any
employees for misconduct?
Type Numeric
Format F3
Valid 0 No 7760 59.4%
Values 1 Yes 4012 30.7%
Missing 990 Not sure 77 .6%
Values 998 Missing-no response 1209 9.3%
999 Missing-not asked 0 0.0%
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COND_18 Value Count  Percent
Standard  Position 153
Attributes  Label [COND_18] Approximately how long ago was it that you most
recently proposed the removal of an employee for
misconduct?

Type Numeric
Format F3
Valid 1 3 or less years 1967 15.1%
Values 2 4-6 years 941 7.2%
3 7-10 years 562 4.3%
4 More than 10 years 516 4.0%
Missing 993 | have never proposed the removal of an employee for 25 2%
Values misconduct
998 Missing-no response 1 .0%
999 Missing-not asked 9046 69.3%
COND_19 Value Count  Percent
Standard  Position 154
Attributes  Label [COND_19] Outcome for the most recent conduct-related
removal that you proposed?
Type Numeric
Format F3
Valid 1 Employee is still employed by the agency. 963 7.4%
Values 2 Employee is no longer employed by the agency. 2378 18.2%
Missing 990 Not sure. 123 .9%
Values 998 Missing-no response 6 .0%
999 Missing-not asked 9588 73.4%
COND_20 Value Count  Percent
Standard  Position 155
Attributes  Label [COND_20] Circumstances under which the misbehaving
employee departed?
Type Numeric
Format F3
Valid 1 Employee was removed. 1257 9.6%
Values 2 Employee resigned. 665 5.1%
3 Employee obtained a different Federal job. 78 .6%
4 Employee retired. 208 1.6%
5 Don't Know. 146 1.1%
6 Other. 0 0.0%
Missing 990 Don't know. 21 2%
Values 998 Missing-no response 3 .0%
999 Missing-not asked 10680 81.8%
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COND_21 Value Count  Percent
Standard  Position 157
Attributes  Label [COND_21] Government's best interest? (This approach
regarding departure of misbehaving employee)
Type Numeric
Format F3
Valid 0 No 150 1.1%
Values 1 Yes 2162 16.6%
Missing 990 Not Sure 48 4%
Values 993 Not Applicable 16 1%
998 Missing-no response 2 .0%
999 Missing-not asked 10680 81.8%
COND_22 Value Count  Percent
Standard  Position 158
Attributes  Label [COND_22] Public's best interest? (This approach regarding
departure of misbehaving employee)
Type Numeric
Format F3
Valid 0 No 149 1.1%
Values 1 Yes 2067 15.8%
Missing 990 Not Sure 92 7%
Values 993 Not Applicable 67 .5%
998 Missing-no response 3 .0%
999 Missing-not asked 10680 81.8%
COND_23 Value Count  Percent
Standard  Position 159
Attributes  Label [COND_23] Outcome for employee who misbehaved is still
employed by the agency
Type Numeric
Format F3
Valid 1 Employee was suspended, demoted, or reassigned. 306 2.3%
Values 2 Employee was permitted to remain in the same position. 477 3.7%
3 Other. 160 1.2%
Missing 990 Don't know. 18 1%
Values 998 Missing-no response 2 .0%
999 Missing-not asked 12095 92.6%
COND_24 Value Count Percent
Standard  Position 161
Attributes  Label [COND_24] Government's best interest? (This approach
regarding retention of misbehaving employee)
Type Numeric
Format F3
Valid 0 No 753 5.8%
Values 1 Yes 97 7%
Missing 990 Not Sure 99 .8%
Values 993 Not Applicable 13 1%
998 Missing-no response 1 .0%
999 Missing-not asked 12095 92.6%
COND_25 Value Count  Percent
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Standard  Position
Attributes Label

162
[COND_25] Public's best interest? (This approach regarding
retention of misbehaving employee)

Type Numeric
Format F3
Valid 0 No 748 5.7%
Values 1 Yes 84 .6%
Missing 990 Not Sure 103 .8%
Values 993 Not Applicable 27 2%
998 Missing-no response 1 .0%
999 Missing-not asked 12095 92.6%
MGR_O1 Value Count  Percent
Standard  Position 163
Attributes  Label [MGR_01] Do you supervise employees who supervise other
civilian employees?
Type Numeric
Format F3
Valid 0 No 7076 54.2%
Values 1 Yes 4722 36.2%
Missing 990 Not sure 30 2%
Values 998 Missing-no response 1230 9.4%
999 Missing-not asked 0 0.0%
MGR_02 Value
Standard  Position 164
Attributes  Label [MGR_02] Approximately how many civilian employees are
under your authority, including those who are supervised by
people you supervise?
Type Numeric
Format F5
N Valid 4706
Missing 8352
MGR_03 Value Count  Percent
Standard  Position 165
Attributes  Label [MGR_03] If one of my subordinate supervisors had a poor
performer, | think the subordinate supervisor would let me
know about it.
Type Numeric
Format F3
Valid 1 Strongly Disagree 33 .3%
Values 2 Somewhat Disagree 120 .9%
3 Neither Agree nor Disagree 122 .9%
4 Somewhat Agree 1270 9.7%
5 Strongly Agree 3121 23.9%
Missing 990 Don't Know/Can't Judge 11 1%
Values 993 N/A 16 1%
998 Missing-no response 29 2%
999 Missing-not asked 8336 63.8%
MGR_04 Value Count Percent
Standard  Position 166
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Attributes  Label

[MGR_04] I hold my subordinate supervisors accountable for
the performance of their employees.

Type Numeric
Format F3
Valid 1 Strongly Disagree 28 2%
Values 2 Somewhat Disagree 92 7%
3 Neither Agree nor Disagree 170 1.3%
4 Somewhat Agree 1513 11.6%
5 Strongly Agree 2859 21.9%
Missing 990 Don't Know/Can't Judge 6 .0%
Values 993 N/A 26 2%
998 Missing-no response 28 2%
999 Missing-not asked 8336 63.8%

MGR_05

Value

Count Percent

Standard Position
Attributes Label

167
[MGR_05] I hold my subordinate supervisors accountable for
the conduct of their employees.

Type Numeric
Format F3
Valid 1 Strongly Disagree 90 7%
Values 2 Somewhat Disagree 225 1.7%
3 Neither Agree nor Disagree 318 2.4%
4 Somewhat Agree 1377 10.5%
5 Strongly Agree 2642 20.2%
Missing 990 Don't Know/Can't Judge 12 1%
Values 993 N/A 30 2%
998 Missing-no response 28 2%
999 Missing-not asked 8336 63.8%

MGR_06

Value

Count Percent

Standard Position
Attributes  Label

168
[MGR_06] | am held accountable for ensuring that my
subordinate supervisors meet their office performance goals.

Type Numeric
Format F3
Valid 1 Strongly Disagree 33 .3%
Values 2 Somewhat Disagree 87 7%
3 Neither Agree nor Disagree 190 1.5%
4 Somewhat Agree 1251 9.6%
5 Strongly Agree 3093 23.7%
Missing 990 Don't Know/Can't Judge 13 1%
Values 993 N/A 28 2%
998 Missing-no response 27 2%
999 Missing-not asked 8336 63.8%
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MGR_07 Value Count Percent
Standard  Position 169
Attributes  Label [MGR_07] I am held accountable for ensuring that my
subordinate supervisors address any individual poor
performers.
Type Numeric
Format F3
Valid 1 Strongly Disagree 66 .5%
Values 2 Somewhat Disagree 180 1.4%
3 Neither Agree nor Disagree 354 2.7%
4 Somewhat Agree 1478 11.3%
5 Strongly Agree 2567 19.7%
Missing 990 Don't Know/Can't Judge 16 1%
Values 993 N/A 31 2%
998 Missing-no response 30 2%
999 Missing-not asked 8336 63.8%
MGR_08 Value Count  Percent
Standard  Position 170
Attributes  Label [MGR_08] I am held accountable for ensuring that my
subordinate supervisors address any individual misconduct.
Type Numeric
Format F3
Valid 1 Strongly Disagree 44 .3%
Values 2 Somewhat Disagree 128 1.0%
3 Neither Agree nor Disagree 257 2.0%
4 Somewhat Agree 1251 9.6%
5 Strongly Agree 2962 22.7%
Missing 990 Don't Know/Can't Judge 17 1%
Values 993 N/A 34 3%
998 Missing-no response 29 2%
999 Missing-not asked 8336 63.8%
MGR_09 Value Count  Percent
Standard  Position 171
Attributes  Label [MGR_09] When | want to communicate expectations to
employees who work for my subordinate supervisors, | usually
do so through the subordinate supervisor.
Type Numeric
Format F3
Valid 1 Strongly Disagree 96 7%
Values 2 Somewhat Disagree 293 2.2%
3 Neither Agree nor Disagree 387 3.0%
4 Somewhat Agree 1877 14.4%
5 Strongly Agree 2010 15.4%
Missing 990 Don't Know/Can't Judge 6 .0%
Values 993 N/A 21 2%
998 Missing-no response 32 2%
999 Missing-not asked 8336 63.8%
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MGR_10

Value

Count Percent

Standard  Position
Attributes Label

172
[MGR_10] I am involved in setting performance expectations
for employees who work for my subordinate supervisors.

Type Numeric
Format F3
Valid 1 Strongly Disagree 240 1.8%
Values 2 Somewhat Disagree 379 2.9%
3 Neither Agree nor Disagree 449 3.4%
4 Somewhat Agree 1919 14.7%
5 Strongly Agree 1651 12.6%
Missing 990 Don't Know/Can't Judge 7 1%
Values 993 N/A 48 A%
998 Missing-no response 29 2%
999 Missing-not asked 8336 63.8%
MGR_11 Value Count  Percent
Standard  Position 173

Attributes  Label

[MGR_11] It is harder to manage the performance of a
supervisor than it is to manage the performance of a non-
supervisory employee.

Type Numeric
Format F3
Valid 1 Strongly Disagree 1363 10.4%
Values 2 Somewhat Disagree 1076 8.2%
3 Neither Agree nor Disagree 1078 8.3%
4 Somewhat Agree 762 5.8%
5 Strongly Agree 360 2.8%
Missing 990 Don't Know/Can't Judge 27 2%
Values 993 N/A 26 2%
998 Missing-no response 30 2%
999 Missing-not asked 8336 63.8%

MGR_12

Value

Count Percent

Standard Position
Attributes  Label

174

[MGR_12] Approximately how long ago was it that you most
recently managed a supervisor whose subordinates included
at least one poor performer?

Type Numeric
Format F3
Valid 1 3 or less years 2885 22.1%
Values 2 4-6 years 436 3.3%
3 7-10 years 168 1.3%
4 More than 10 years 141 1.1%
Missing 993 | have never had this happen 1061 8.1%
Values 998 Missing-no response 31 2%
999 Missing-not asked 8336 63.8%
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MGR_13 Value Count  Percent
Standard  Position 175
Attributes  Label [MGR_13] My subordinate waited longer than he/she should
have before telling me there was a poor performer.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1262 9.7%
Values 2 Somewhat Disagree 721 5.5%
3 Neither Agree nor Disagree 443 3.4%
4 Somewhat Agree 749 5.7%
5 Strongly Agree 264 2.0%
Missing 990 Don't Know/Can't Judge 13 1%
Values 993 N/A 31 2%
998 Missing-no response 1239 9.5%
999 Missing-not asked 8336 63.8%
MGR_14 Value Count  Percent
Standard  Position 176
Attributes  Label [MGR_14] My subordinate kept me informed about efforts to
improve the poor performer.
Type Numeric
Format F3
Valid 1 Strongly Disagree 105 .8%
Values 2 Somewhat Disagree 207 1.6%
3 Neither Agree nor Disagree 179 1.4%
4 Somewhat Agree 1326 10.2%
5 Strongly Agree 1638 12.5%
Missing 990 Don't Know/Can't Judge 7 1%
Values 993 N/A 23 2%
998 Missing-no response 1237 9.5%
999 Missing-not asked 8336 63.8%
MGR_15 Value Count  Percent
Standard  Position 177
Attributes  Label [MGR_15] My appraisal of my subordinate fully reflected the
extent to which he/she properly addressed the situation with
his/her poor performer.
Type Numeric
Format F3
Valid 1 Strongly Disagree 53 4%
Values 2 Somewhat Disagree 148 1.1%
3 Neither Agree nor Disagree 341 2.6%
4 Somewhat Agree 1349 10.3%
5 Strongly Agree 1507 11.5%
Missing 990 Don't Know/Can't Judge 12 1%
Values 993 N/A 75 .6%
998 Missing-no response 1237 9.5%
999 Missing-not asked 8336 63.8%
U.S. MSPB - 2016 Merit Principles Survey Path L (Release) - Data Dictionary 56 /109



STSK 01 Value Count Percent
Standard  Position 178
Attributes  Label [STSK_01] Difficulty-establishing performance standards for
subordinates that cover all critical elements of the jobs.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1378 10.6%
Values 2 2 1839 14.1%
3 3 1745 13.4%
4 4 2006 15.4%
5 5 2125 16.3%
6 6 1336 10.2%
7 7 (Very Difficult) 865 6.6%
Missing 993 Not Applicable/Can't Judge 427 3.3%
Values 998 Missing-no response 1337 10.2%
999 Missing-not asked 0 0.0%
STSK 02 Value Count Percent
Standard  Position 179
Attributes  Label [STSK_02] Difficulty-establishing in subordinates performance
standards clear measurements for success in each element.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1136 8.7%
Values 2 2 1630 12.5%
3 3 1716 13.1%
4 4 1918 14.7%
5 5 2138 16.4%
6 6 1680 12.9%
7 7 (Very Difficult) 1179 9.0%
Missing 993 Not Applicable/Can't Judge 319 2.4%
Values 998 Missing-no response 1342 10.3%
999 Missing-not asked 0 0.0%
STSK_03 Value Count  Percent
Standard  Position 180
Attributes  Label [STSK 03] Difficulty-communicating with employees about
how they can improve their performance.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 2581 19.8%
Values 2 2 3250 24.9%
3 3 2452 18.8%
4 4 1744 13.4%
5 5 1050 8.0%
6 6 437 3.3%
7 7 (Very Difficult) 150 1.1%
Missing 993 Not Applicable/Can't Judge 54 4%
Values 998 Missing-no response 1340 10.3%
999 Missing-not asked 0 0.0%
STSK_04 Value Count  Percent
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Standard  Position 181
Attributes  Label [STSK_04] Difficulty-addressing performance that does not
improve.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1448 11.1%
Values 2 2 2033 15.6%
3 3 2126 16.3%
4 4 2089 16.0%
5 5 1896 14.5%
6 6 1245 9.5%
7 7 (Very Difficult) 686 5.3%
Missing 993 Not Applicable/Can't Judge 192 1.5%
Values 998 Missing-no response 1343 10.3%
999 Missing-not asked 0 0.0%
STSK_05 Value Count  Percent
Standard  Position 182
Attributes  Label [STSK_05] Difficulty-providing meaningful recognition for good
performance.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 3219 24.7%
Values 2 2 2971 22.8%
3 3 1702 13.0%
4 4 1301 10.0%
5 5 1047 8.0%
6 6 762 5.8%
7 7 (Very Difficult) 651 5.0%
Missing 993 Not Applicable/Can't Judge 59 .5%
Values 998 Missing-no response 1346 10.3%
999 Missing-not asked 0 0.0%
STSK_06 Value Count  Percent
Standard  Position 183
Attributes  Label [STSK_06] Difficulty-finding ways to increase employee
engagement.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1391 10.7%
Values 2 2 2233 17.1%
3 3 2576 19.7%
4 4 2450 18.8%
5 5 1603 12.3%
6 6 860 6.6%
7 7 (Very Difficult) 512 3.9%
Missing 993 Not Applicable/Can't Judge 90 7%
Values 998 Missing-no response 1343 10.3%
999 Missing-not asked 0 0.0%
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STSK_07 Value Count  Percent
Standard  Position 184

Attributes  Label [STSK_07] Difficulty-managing employee morale.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1193 9.1%
Values 2 2 2100 16.1%
3 3 2439 18.7%
4 4 2283 17.5%
5 5 1680 12.9%
6 6 1161 8.9%
7 7 (Very Difficult) 791 6.1%
Missing 993 Not Applicable/Can't Judge 69 .5%
Values 998 Missing-no response 1342 10.3%
999 Missing-not asked 0 0.0%
STSK_08 Value Count  Percent
Standard  Position 185
Attributes  Label [STSK _08] Difficulty-managing office interpersonal
relationships.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1070 8.2%
Values 2 2 2112 16.2%
3 3 2291 17.5%
4 4 2379 18.2%
5 5 1706 13.1%
6 6 1129 8.6%
7 7 (Very Difficult) 758 5.8%
Missing 993 Not Applicable/Can't Judge 268 2.1%
Values 998 Missing-no response 1345 10.3%
999 Missing-not asked 0 0.0%
STSK_09 Value Count  Percent
Standard  Position 186
Attributes  Label [STSK 09] Difficulty-ensuring that higher-level supervisors
appreciate what my subordinates have accomplished.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1576 12.1%
Values 2 2 2609 20.0%
3 3 2222 17.0%
4 4 1820 13.9%
5 5 1407 10.8%
6 6 1001 7.7%
7 7 (Very Difficult) 960 7.4%
Missing 993 Not Applicable/Can't Judge 114 .9%
Values 998 Missing-no response 1349 10.3%
999 Missing-not asked 0 0.0%
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STSK 10 Value Count  Percent
Standard  Position 187
Attributes  Label [STSK_10] Difficulty-getting enough employees to accomplish
the work.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 981 7.5%
Values 2 2 1958 15.0%
3 3 1807 13.8%
4 4 1836 14.1%
5 5 1434 11.0%
6 6 1406 10.8%
7 7 (Very Difficult) 2092 16.0%
Missing 993 Not Applicable/Can't Judge 194 1.5%
Values 998 Missing-no response 1350 10.3%
999 Missing-not asked 0 0.0%
STSK 11 Value Count Percent
Standard  Position 188
Attributes  Label [STSK_11] Difficulty-getting enough resources to give my
subordinates the tools to accomplish their work effectively.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 969 7.4%
Values 2 2 1951 14.9%
3 3 1974 15.1%
4 4 2035 15.6%
5 5 1704 13.0%
6 6 1525 11.7%
7 7 (Very Difficult) 1419 10.9%
Missing 993 Not Applicable/Can't Judge 137 1.0%
Values 998 Missing-no response 1344 10.3%
999 Missing-not asked 0 0.0%
STSK 12 Value Count Percent
Standard  Position 189
Attributes  Label [STSK_12] Difficulty-managing employee conduct to prevent
serious misconduct from occurring.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1281 9.8%
Values 2 2 2841 21.8%
3 3 2894 22.2%
4 4 2255 17.3%
5 5 1159 8.9%
6 6 574 4.4%
7 7 (Very Difficult) 351 2.7%
Missing 993 Not Applicable/Can't Judge 355 2.7%
Values 998 Missing-no response 1348 10.3%
999 Missing-not asked 0 0.0%
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STSK 13 Value Count  Percent
Standard Position 190

Attributes  Label [STSK_13] Difficulty-addressing serious misconduct that has
occurred.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1682 12.9%
Values 2 2 2451 18.8%
3 3 2061 15.8%
4 4 1799 13.8%
5 5 1227 9.4%
6 6 837 6.4%
7 7 (Very Difficult) 472 3.6%
Missing 993 Not Applicable/Can't Judge 1181 9.0%
Values 998 Missing-no response 1348 10.3%
999 Missing-not asked 0 0.0%
STSK 14 Value Count Percent
Standard  Position 191
Attributes  Label [STSK_14] Difficulty-managing employee training.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1631 12.5%
Values 2 2 2905 22.2%
3 3 2660 20.4%
4 4 2059 15.8%
5 5 1184 9.1%
6 6 664 5.1%
7 7 (Very Difficult) 443 3.4%
Missing 993 Not Applicable/Can't Judge 162 1.2%
Values 998 Missing-no response 1350 10.3%
999 Missing-not asked 0 0.0%
STSK_15 Value Count  Percent
Standard  Position 192
Attributes  Label [STSK 15] Difficulty-creating recruitment plans to identify the
best candidates for particular jobs.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 714 5.5%
Values 2 2 1503 11.5%
3 3 1705 13.1%
4 4 1753 13.4%
5 5 1433 11.0%
6 6 1283 9.8%
7 7 (Very Difficult) 1456 11.2%
Missing 993 Not Applicable/Can't Judge 1858 14.2%
Values 998 Missing-no response 1353 10.4%
999 Missing-not asked 0 0.0%
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STSK 16 Value Count  Percent
Standard  Position 193
Attributes  Label [STSK_16] Difficulty-getting a pool of quality candidates.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 483 3.7%
Values 2 2 1043 8.0%
3 3 1336 10.2%
4 4 1707 13.1%
5 5 1644 12.6%
6 6 1920 14.7%
7 7 (Very Difficult) 2382 18.2%
Missing 993 Not Applicable/Can't Judge 1198 9.2%
Values 998 Missing-no response 1345 10.3%
999 Missing-not asked 0 0.0%
STSK_17 Value Count  Percent
Standard  Position 194
Attributes  Label [STSK _17] Difficulty-ensuring that subordinates have accurate
position descriptions.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 1429 10.9%
Values 2 2 2443 18.7%
3 3 2167 16.6%
4 4 2035 15.6%
5 5 1376 10.5%
6 6 865 6.6%
7 7 (Very Difficult) 649 5.0%
Missing 993 Not Applicable/Can't Judge 748 5.7%
Values 998 Missing-no response 1346 10.3%
999 Missing-not asked 0 0.0%
STSK_18 Value Count  Percent
Standard  Position 195
Attributes  Label [STSK 18] Difficulty-paying employees an amount that is
appropriate for the work they do.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 984 7.5%
Values 2 2 1566 12.0%
3 3 1477 11.3%
4 4 1731 13.3%
5 5 1308 10.0%
6 6 1272 9.7%
7 7 (Very Difficult) 1711 13.1%
Missing 993 Not Applicable/Can't Judge 1664 12.7%
Values 998 Missing-no response 1345 10.3%
999 Missing-not asked 0 0.0%
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STSK 19 Value Count  Percent
Standard  Position 196
Attributes  Label [STSK_19] Difficulty-ensuring that employees do not
experience unlawful discrimination.
Type Numeric
Format F3
Valid 1 1 (Very Easy) 3583 27.4%
Values 2 2 3735 28.6%
3 3 1825 14.0%
4 4 1310 10.0%
5 5 423 3.2%
6 6 222 1.7%
7 7 (Very Difficult) 190 1.5%
Missing 993 Not Applicable/Can't Judge 428 3.3%
Values 998 Missing-no response 1342 10.3%
999 Missing-not asked 0 0.0%
HRR_01 Value Count  Percent
Standard  Position 197
Attributes  Label [HRR_01] Responsible for: Staffing/Recruiting
Type Numeric
Format F3
Valid 0 Not checked 3782 29.0%
Values 1 Checked 7936 60.8%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
HRR_02 Value Count  Percent
Standard  Position 198
Attributes  Label [HRR_02] Responsible for: Determining subordinates' duties
Type Numeric
Format F3
Valid 0 Not checked 2408 18.4%
Values 1 Checked 9310 71.3%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
HRR_03 Value Count  Percent
Standard  Position 199
Attributes  Label [HRR_03] Responsible for: Managing subordinates' duties
Type Numeric
Format F3
Valid 0 Not checked 978 7.5%
Values 1 Checked 10740 82.2%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
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HRR_04 Value Count  Percent
Standard  Position 200
Attributes  Label [HRR_04] Responsible for: Addressing subordinates' conduct
Type Numeric
Format F3
Valid 0 Not checked 980 7.5%
Values 1 Checked 10738 82.2%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
HRR_05 Value Count  Percent
Standard  Position 201
Attributes  Label [HRR_05] Responsible for: Relationship with union or
bargaining unit
Type Numeric
Format F3
Valid 0 Not checked 6926 53.0%
Values 1 Checked 4792 36.7%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
HRR_06 Value Count  Percent
Standard  Position 202
Attributes  Label [HRR_06] Responsible for: Authorizing subordinates' training
Type Numeric
Format F3
Valid 0 Not checked 2356 18.0%
Values 1 Checked 9362 71.7%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
HRR_07 Value Count  Percent
Standard  Position 203
Attributes  Label [HRR_07] Responsible for: (None of listed HR responsibilities)
Type Numeric
Format F3
Valid 0 Not checked 11260 86.2%
Values 1 Checked 458 3.5%
Missing 998 Missing-no response 1340 10.3%
Values 999 Missing-not asked 0 0.0%
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HRSVC 01 Value Count  Percent
Standard  Position 204
Attributes  Label [HRSVC_01] Do you have shadow HR staff?
Type Numeric
Format F3
Valid 0 No 9038 69.2%
Values 1 Yes 1546 11.8%
Missing 990 Not sure 500 3.8%
Values 998 Missing-no response 1516 11.6%
999 Missing-not asked 458 3.5%
HRSVC_ 02 Value
Standard  Position 205
Attributes  Label [HRSVC_02] Percentage of HR services from shadow staff
Type Numeric
Format F6.2
N Valid 1486
Missing 11572
HRSVC_03a Value Count  Percent
Standard  Position 206
Attributes  Label [HRSVC_03a] Consult frequently with shadow staff:
Classification/PDs
Type Numeric
Format F3
Valid 0 Not checked 630 4.8%
Values 1 Checked 897 6.9%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC 03b Value Count  Percent
Standard  Position 207
Attributes  Label [HRSVC_03b] Consult frequently with shadow staff:
Staffing/Recruiting
Type Numeric
Format F3
Valid 0 Not checked 388 3.0%
Values 1 Checked 1139 8.7%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC_03c Value Count  Percent
Standard  Position 208
Attributes  Label [HRSVC_03c] Consult frequently with shadow staff: Training
Type Numeric
Format F3
Valid 0 Not checked 791 6.1%
Values 1 Checked 736 5.6%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC 03d Value Count  Percent
Standard  Position 209
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Attributes  Label

[HRSVC_03d] Consult frequently with shadow staff: Labor
Relations

Type Numeric
Format F3
Valid 0 Not checked 920 7.0%
Values 1 Checked 607 4.6%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC 03e Value Count  Percent
Standard  Position 210
Attributes  Label [HRSVC_03e] Consult frequently with shadow staff:
Management-employee relations
Type Numeric
Format F3
Valid 0 Not checked 704 5.4%
Values 1 Checked 823 6.3%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC 03f Value Count  Percent
Standard  Position 211
Attributes  Label [HRSVC_03f] Consult frequently with shadow staff: Personal
issues
Type Numeric
Format F3
Valid 0 Not checked 1280 9.8%
Values 1 Checked 247 1.9%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC_ 03g Value Count  Percent
Standard  Position 212
Attributes  Label [HRSVC_03g] Consult frequently with shadow staff: Other
Type Numeric
Format F3
Valid 0 Not checked 1375 10.5%
Values 1 Checked 152 1.2%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
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HRSVC _03h Value Count  Percent
Standard  Position 213
Attributes  Label [HRSVC_03h] Consult frequently with shadow staff: (None of
the listed areas)
Type Numeric
Format F3
Valid 0 Not checked 1443 11.1%
Values 1 Checked 84 .6%
Missing 998 Missing-no response 19 1%
Values 999 Missing-not asked 11512 88.2%
HRSVC 04a Value Count  Percent
Standard  Position 214
Attributes  Label [HRSVC_04a] Shadow HR is: Knowledgeable about the
principles behind HR.
Type Numeric
Format F3
Valid 1 Strongly Disagree 20 2%
Values 2 Disagree 66 5%
3 Neither Agree nor Disagree 177 1.4%
4 Agree 734 5.6%
5 Strongly agree 461 3.5%
Missing 993 Don't Know/NA 43 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
HRSVC 04b Value Count  Percent
Standard  Position 215
Attributes  Label [HRSVC_04b] Shadow HR is: Knowledgeable about relevant
laws, rules, and regulations.
Type Numeric
Format F3
Valid 1 Strongly Disagree 24 2%
Values 2 Disagree 98 .8%
3 Neither Agree nor Disagree 226 1.7%
4 Agree 700 5.4%
5 Strongly agree 409 3.1%
Missing 993 Don't Know/NA 43 .3%
Values 998 Missing-no response 11100 85.0%
999 Missing-not asked 458 3.5%
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HRSVC_04c Value Count  Percent
Standard  Position 216
Attributes  Label [HRSVC_04c] Shadow HR is: Hard-working.
Type Numeric
Format F3
Valid 1 Strongly Disagree 20 2%
Values 2 Disagree 50 4%
3 Neither Agree nor Disagree 152 1.2%
4 Agree 524 4.0%
5 Strongly agree 715 5.5%
Missing 993 Don't Know/NA 40 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
HRSVC 04d Value Count  Percent
Standard  Position 217
Attributes  Label [HRSVC_04d] Shadow HR is: Responsive.
Type Numeric
Format F3
Valid 1 Strongly Disagree 31 2%
Values 2 Disagree 69 5%
3 Neither Agree nor Disagree 136 1.0%
4 Agree 544 4.2%
5 Strongly agree 686 5.3%
Missing 993 Don't Know/NA 35 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
HRSVC_ 04e Value Count  Percent
Standard  Position 218
Attributes  Label [HRSVC_04e] Shadow HR is: Given too much work with
insufficient resources.
Type Numeric
Format F3
Valid 1 Strongly Disagree 59 .5%
Values 2 Disagree 222 1.7%
3 Neither Agree nor Disagree 424 3.2%
4 Agree 392 3.0%
5 Strongly agree 313 2.4%
Missing 993 Don't Know/NA 90 7%
Values 998 Missing-no response 11100 85.0%
999 Missing-not asked 458 3.5%
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HRSVC_04f Value Count  Percent
Standard  Position 219
Attributes  Label [HRSVC_04f] Shadow HR is: Committed to my organization's
success.
Type Numeric
Format F3
Valid 1 Strongly Disagree 12 1%
Values 2 Disagree 39 3%
3 Neither Agree nor Disagree 161 1.2%
4 Agree 528 4.0%
5 Strongly agree 716 5.5%
Missing 993 Don't Know/NA 45 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
HRSVC 049 Value Count  Percent
Standard  Position 220
Attributes  Label [HRSVC_04g] Shadow HR is: Effective in this aspect of his/her
job.
Type Numeric
Format F3
Valid 1 Strongly Disagree 22 2%
Values 2 Disagree 63 5%
3 Neither Agree nor Disagree 200 1.5%
4 Agree 584 4.5%
5 Strongly agree 592 4.5%
Missing 993 Don't Know/NA 39 .3%
Values 998 Missing-no response 11100 85.0%
999 Missing-not asked 458 3.5%
HRSVC _04h Value Count  Percent
Standard  Position 221
Attributes  Label [HRSVC_04h] Shadow HR is: Effective as a consultant on HR
issues.
Type Numeric
Format F3
Valid 1 Strongly Disagree 35 .3%
Values 2 Disagree 72 .6%
3 Neither Agree nor Disagree 211 1.6%
4 Agree 603 4.6%
5 Strongly agree 539 4.1%
Missing 993 Don't Know/NA 41 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
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HRSVC 04i Value Count  Percent
Standard  Position 222
Attributes  Label [HRSVC_04i] Shadow HR is: Essential to the success or
failure of my office.
Type Numeric
Format F3
Valid 1 Strongly Disagree 22 2%
Values 2 Disagree 89 7%
3 Neither Agree nor Disagree 247 1.9%
4 Agree 509 3.9%
5 Strongly agree 593 4.5%
Missing 993 Don't Know/NA 41 .3%
Values 998 Missing-no response 11099 85.0%
999 Missing-not asked 458 3.5%
HRSVC_05 Value Count  Percent
Standard  Position 223
Attributes  Label [HRSVC_05] Permitted direct contact with the HR office?
Type Numeric
Format F3
Valid 0 No 716 5.5%
Values 1 Yes 9708 74.3%
Missing 990 Not sure 533 4.1%
Values 998 Missing-no response 1643 12.6%
999 Missing-not asked 458 3.5%
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HRSVC_ 06a Value Count  Percent
Standard  Position 224

Attributes  Label [HRSVC_06a] Know HR POC for: Classification
Type Numeric
Format F3
Valid 0 Not checked 5132 39.3%
Values 1 Checked 5820 44.6%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
HRSVC_06b Value Count  Percent
Standard  Position 225
Attributes  Label [HRSVC_06b] Know HR POC for: Staffing/Recruiting
Type Numeric
Format F3
Valid 0 Not checked 3920 30.0%
Values 1 Checked 7032 53.9%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
HRSVC_06c Value Count  Percent
Standard  Position 226
Attributes  Label [HRSVC_06c] Know HR POC for: Training
Type Numeric
Format F3
Valid 0 Not checked 4903 37.5%
Values 1 Checked 6049 46.3%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
HRSVC 06d Value Count  Percent
Standard  Position 227
Attributes  Label [HRSVC_06d] Know HR POC for: Management-employee
relations
Type Numeric
Format F3
Valid 0 Not checked 3243 24.8%
Values 1 Checked 7709 59.0%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
HRSVC_06e Value Count  Percent
Standard  Position 228
Attributes  Label [HRSVC_06e] Know HR POC for: Labor relations
Type Numeric
Format F3
Valid 0 Not checked 4113 31.5%
Values 1 Checked 6839 52.4%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
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HRSVC_06f Value Count  Percent
Standard  Position 229
Attributes  Label [HRSVC_06f] Know HR POC for: None of the above
Type Numeric
Format F3
Valid 0 Not checked 9480 72.6%
Values 1 Checked 1472 11.3%
Missing 998 Missing-no response 1648 12.6%
Values 999 Missing-not asked 458 3.5%
HRSVC_07 Value Count  Percent
Standard  Position 230
Attributes  Label [HRSVC_07] Ease of finding HR contact
Type Numeric
Format F3
Valid 1 Very Difficult 762 5.8%
Values 2 Somewhat Difficult 1768 13.5%
3 Somewhat Easy 4668 35.7%
4 Very Easy 3333 25.5%
Missing 993 No Opinion/Not Applicable 426 3.3%
Values 998 Missing-no response 1643 12.6%
999 Missing-not asked 458 3.5%
HRSVC 08a Value
Standard  Position 231
Attributes  Label [HRSVC_08a] Percentage of time in communication with HR:
Classification
Type Numeric
Format F3
N Valid 11312
Missing 1746
HRSVC 08b Value
Standard  Position 232
Attributes  Label [HRSVC_08b] Percentage of time in communication with HR:
Staffing/Recruiting
Type Numeric
Format F3
N Valid 11312
Missing 1746
HRSVC 08c Value
Standard  Position 233
Attributes  Label [HRSVC_08c] Percentage of time in communication with HR:
Training
Type Numeric
Format F3
N Valid 11312
Missing 1746
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HRSVC_08d Value
Standard  Position 234
Attributes  Label [HRSVC_08d] Percentage of time in communication with HR:
Management-employee relations
Type Numeric
Format F3
N Valid 11312
Missing 1746
HRSVC_08e Value
Standard  Position 235
Attributes  Label [HRSVC_08e] Percentage of time in communication with HR:
Labor relations
Type Numeric
Format F3
N Valid 11312
Missing 1746
HRSVC_ 08T Value
Standard  Position 236
Attributes  Label [HRSVC_08f] Percentage of time in communication with HR:
Personal issues
Type Numeric
Format F3
N Valid 11312
Missing 1746
HRSVC 08¢ Value
Standard  Position 237
Attributes  Label [HRSVC_08g] Percentage of time in communication with HR:
Other
Type Numeric
Format F3
N Valid 11312
Missing 1746
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HRSVC_09 Value Count  Percent
Standard  Position 238
Attributes  Label [HRSVC_09] Used service: Staffing
Type Numeric
Format F3
Valid 0 No 2503 19.2%
Values 1 Yes 8028 61.5%
Missing 990 Not sure 177 1.4%
Values 998 Missing-no response 1892 14.5%
999 Missing-not asked 458 3.5%
HRSVC 10a Value Count  Percent
Standard  Position 239
Attributes  Label [HRSVC_10a] HR person in staffing is: Knowledgeable about
recruiting principles
Type Numeric
Format F3
Valid 1 Strongly Disagree 305 2.3%
Values 2 Disagree 772 5.9%
3 Neither Agree nor Disagree 1257 9.6%
4 Agree 3376 25.9%
5 Strongly agree 1779 13.6%
Missing 993 Don't Know/NA 452 3.5%
Values 998 Missing-no response 87 7%
999 Missing-not asked 5030 38.5%
HRSVC 10b Value Count  Percent
Standard Position 240
Attributes  Label [HRSVC_10b] HR person in staffing is: Knowledgeable about
laws, rules and regulations
Type Numeric
Format F3
Valid 1 Strongly Disagree 238 1.8%
Values 2 Disagree 536 4.1%
3 Neither Agree nor Disagree 1151 8.8%
4 Agree 3683 28.2%
5 Strongly agree 1990 15.2%
Missing 993 Don't Know/NA 342 2.6%
Values 998 Missing-no response 88 7%
999 Missing-not asked 5030 38.5%
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HRSVC_ 10c Value Count  Percent
Standard  Position 241
Attributes  Label [HRSVC_10c] HR person in staffing is: Hard-working
Type Numeric
Format F3
Valid 1 Strongly Disagree 252 1.9%
Values 2 Disagree 476 3.6%
3 Neither Agree nor Disagree 1561 12.0%
4 Agree 2927 22.4%
5 Strongly agree 2281 17.5%
Missing 993 Don't Know/NA 442 3.4%
Values 998 Missing-no response 89 7%
999 Missing-not asked 5030 38.5%
HRSVC_10d Value Count  Percent
Standard  Position 242
Attributes  Label [HRSVC_10d] HR person in staffing is: Responsive
Type Numeric
Format F3
Valid 1 Strongly Disagree 534 4.1%
Values 2 Disagree 997 7.6%
3 Neither Agree nor Disagree 1273 9.7%
4 Agree 3003 23.0%
5 Strongly agree 1988 15.2%
Missing 993 Don't Know/NA 143 1.1%
Values 998 Missing-no response 90 7%
999 Missing-not asked 5030 38.5%
HRSVC_ 10e Value Count  Percent
Standard  Position 243
Attributes  Label [HRSVC_10e] HR person in staffing is: Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 184 1.4%
Values 2 Disagree 581 4.4%
3 Neither Agree nor Disagree 1988 15.2%
4 Agree 2037 15.6%
5 Strongly agree 1672 12.8%
Missing 993 Don't Know/NA 1479 11.3%
Values 998 Missing-no response 87 7%
999 Missing-not asked 5030 38.5%
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HRSVC _10f Value Count  Percent
Standard  Position 244
Attributes  Label [HRSVC_10f] HR person in staffing is: Committed to my
organization's success
Type Numeric
Format F3
Valid 1 Strongly Disagree 272 2.1%
Values 2 Disagree 503 3.9%
3 Neither Agree nor Disagree 1707 13.1%
4 Agree 2808 21.5%
5 Strongly agree 2025 15.5%
Missing 993 Don't Know/NA 625 4.8%
Values 998 Missing-no response 88 7%
999 Missing-not asked 5030 38.5%
HRSVC 10g Value Count  Percent
Standard  Position 245
Attributes  Label [HRSVC_10g] HR person in staffing is: Effective
Type Numeric
Format F3
Valid 1 Strongly Disagree 365 2.8%
Values 2 Disagree 785 6.0%
3 Neither Agree nor Disagree 1587 12.2%
4 Agree 3047 23.3%
5 Strongly agree 1835 14.1%
Missing 993 Don't Know/NA 317 2.4%
Values 998 Missing-no response 92 7%
999 Missing-not asked 5030 38.5%
HRSVC 10h Value Count  Percent
Standard  Position 246
Attributes  Label [HRSVC_10h] HR person in staffing is: Effective as a
consultant
Type Numeric
Format F3
Valid 1 Strongly Disagree 459 3.5%
Values 2 Disagree 848 6.5%
3 Neither Agree nor Disagree 1554 11.9%
4 Agree 2897 22.2%
5 Strongly agree 1724 13.2%
Missing 993 Don't Know/NA 458 3.5%
Values 998 Missing-no response 88 7%
999 Missing-not asked 5030 38.5%
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HRSVC_10i Value Count  Percent
Standard  Position 247
Attributes  Label [HRSVC_10i] HR person in staffing is: Essential to my success
Type Numeric
Format F3
Valid 1 Strongly Disagree 237 1.8%
Values 2 Disagree 400 3.1%
3 Neither Agree nor Disagree 1258 9.6%
4 Agree 2914 22.3%
5 Strongly agree 2929 22.4%
Missing 993 Don't Know/NA 201 1.5%
Values 998 Missing-no response 89 7%
999 Missing-not asked 5030 38.5%
HRSVC_ 11 Value Count  Percent
Standard Position 248
Attributes  Label [HRSVC_11] Used service: Classification
Type Numeric
Format F3
Valid 0 No 4956 38.0%
Values 1 Yes 5396 41.3%
Missing 990 Not sure 255 2.0%
Values 998 Missing-no response 1993 15.3%
999 Missing-not asked 458 3.5%
HRSVC_12a Value Count  Percent
Standard Position 249
Attributes  Label [HRSVC_12a] HR person in classification is: Knowledgeable
about classification principles
Type Numeric
Format F3
Valid 1 Strongly Disagree 172 1.3%
Values 2 Disagree 379 2.9%
3 Neither Agree nor Disagree 713 5.5%
4 Agree 2485 19.0%
5 Strongly agree 1395 10.7%
Missing 993 Don't Know/NA 225 1.7%
Values 998 Missing-no response 27 2%
999 Missing-not asked 7662 58.7%
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HRSVC_12b Value Count  Percent
Standard  Position 250
Attributes  Label [HRSVC_12b] HR person in classification is: Knowledgeable
about laws, rules and regulations
Type Numeric
Format F3
Valid 1 Strongly Disagree 159 1.2%
Values 2 Disagree 321 2.5%
3 Neither Agree nor Disagree 782 6.0%
4 Agree 2427 18.6%
5 Strongly agree 1400 10.7%
Missing 993 Don't Know/NA 278 2.1%
Values 998 Missing-no response 29 2%
999 Missing-not asked 7662 58.7%
HRSVC_12c Value Count  Percent
Standard  Position 251
Attributes  Label [HRSVC_12c] HR person in classification is: Hard-working
Type Numeric
Format F3
Valid 1 Strongly Disagree 170 1.3%
Values 2 Disagree 310 2.4%
3 Neither Agree nor Disagree 1073 8.2%
4 Agree 1921 14.7%
5 Strongly agree 1497 11.5%
Missing 993 Don't Know/NA 400 3.1%
Values 998 Missing-no response 25 2%
999 Missing-not asked 7662 58.7%
HRSVC 12d Value Count  Percent
Standard  Position 252
Attributes  Label [HRSVC_12d] HR person in classification is: Responsive
Type Numeric
Format F3
Valid 1 Strongly Disagree 393 3.0%
Values 2 Disagree 709 5.4%
3 Neither Agree nor Disagree 900 6.9%
4 Agree 1922 14.7%
5 Strongly agree 1332 10.2%
Missing 993 Don't Know/NA 113 .9%
Values 998 Missing-no response 27 2%
999 Missing-not asked 7662 58.7%
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HRSVC_12e Value Count  Percent
Standard  Position 253
Attributes  Label [HRSVC_12e] HR person in classification is: Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 143 1.1%
Values 2 Disagree 374 2.9%
3 Neither Agree nor Disagree 1434 11.0%
4 Agree 1328 10.2%
5 Strongly agree 1037 7.9%
Missing 993 Don't Know/NA 1054 8.1%
Values 998 Missing-no response 26 2%
999 Missing-not asked 7662 58.7%
HRSVC_12f Value Count  Percent
Standard  Position 254
Attributes  Label [HRSVC_12f] HR person in classification is: Committed to my
organization's success
Type Numeric
Format F3
Valid 1 Strongly Disagree 239 1.8%
Values 2 Disagree 405 3.1%
3 Neither Agree nor Disagree 1132 8.7%
4 Agree 1832 14.0%
5 Strongly agree 1319 10.1%
Missing 993 Don't Know/NA 442 3.4%
Values 998 Missing-no response 27 2%
999 Missing-not asked 7662 58.7%
HRSVC 12g Value Count  Percent
Standard  Position 255
Attributes  Label [HRSVC_12g] HR person in classification is: Effective
Type Numeric
Format F3
Valid 1 Strongly Disagree 282 2.2%
Values 2 Disagree 540 4.1%
3 Neither Agree nor Disagree 1026 7.9%
4 Agree 2010 15.4%
5 Strongly agree 1251 9.6%
Missing 993 Don't Know/NA 259 2.0%
Values 998 Missing-no response 28 2%
999 Missing-not asked 7662 58.7%
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HRSVC 12h Value Count  Percent
Standard Position 256

Attributes  Label [HRSVC_12h] HR person in classification is: Effective as a
consultant
Type Numeric
Format F3
Valid 1 Strongly Disagree 308 2.4%
Values 2 Disagree 551 4.2%
3 Neither Agree nor Disagree 1009 7.7%
4 Agree 2023 15.5%
5 Strongly agree 1264 9.7%
Missing 993 Don't Know/NA 213 1.6%
Values 998 Missing-no response 28 2%
999 Missing-not asked 7662 58.7%
HRSVC_12i Value Count  Percent
Standard  Position 257
Attributes  Label [HRSVC_12i] HR person in classification is: Essential to my
success
Type Numeric
Format F3
Valid 1 Strongly Disagree 144 1.1%
Values 2 Disagree 229 1.8%
3 Neither Agree nor Disagree 944 7.2%
4 Agree 1966 15.1%
5 Strongly agree 1929 14.8%
Missing 993 Don't Know/NA 157 1.2%
Values 998 Missing-no response 27 2%
999 Missing-not asked 7662 58.7%
HRCLS Ola Value Count  Percent
Standard  Position 258
Attributes  Label [HRCLS_01a] Role of classification: Properly classify positions
at the appropriate grade level.
Type Numeric
Format F3
Valid 1 Strongly Disagree 61 .5%
Values 2 Disagree 182 1.4%
3 Neither Agree nor Disagree 1010 7.7%
4 Agree 4429 33.9%
5 Strongly Agree 4772 36.5%
Missing 998 Missing-no response 2146 16.4%
Values 999 Missing-not asked 458 3.5%
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HRCLS 01b Value Count  Percent
Standard  Position 259
Attributes  Label [HRCLS_01b] Role of classification: Attract excellent job
candidates.
Type Numeric
Format F3
Valid 1 Strongly Disagree 268 2.1%
Values 2 Disagree 854 6.5%
3 Neither Agree nor Disagree 1956 15.0%
4 Agree 3830 29.3%
5 Strongly Agree 3542 27.1%
Missing 998 Missing-no response 2150 16.5%
Values 999 Missing-not asked 458 3.5%
HRCLS_Ol1c Value Count  Percent
Standard  Position 260
Attributes  Label [HRCLS_01c] Role of classification: Reward high performing
employees.
Type Numeric
Format F3
Valid 1 Strongly Disagree 502 3.8%
Values 2 Disagree 1574 12.1%
3 Neither Agree nor Disagree 2446 18.7%
4 Agree 3012 23.1%
5 Strongly Agree 2897 22.2%
Missing 998 Missing-no response 2169 16.6%
Values 999 Missing-not asked 458 3.5%
HRCLS_ 02 Value Count  Percent
Standard  Position 261
Attributes  Label [HRCLS_02] Position must meet a statutory level of complexity
and responsibility to be classified at a particular grade
Type Numeric
Format F3
Valid 0 Disagree 374 2.9%
Values 1 Agree 8510 65.2%
Missing 990 Don't Know 928 7.1%
Values 993 | don't supervise GS employees 625 4.8%
998 Missing-no response 2163 16.6%
999 Missing-not asked 458 3.5%
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HRCLS 03 Value Count  Percent
Standard  Position 262

Attributes  Label [HRCLS_03] Use of standardized PDs or duty statements
Type Numeric
Format F3
Valid 1 Not at All 672 5.1%
Values 2 Small Extent 1278 9.8%
3 Moderate Extent 3436 26.3%
4 Great Extent 5025 38.5%
Missing 998 Missing-no response 2189 16.8%
Values 999 Missing-not asked 458 3.5%
HRCLS 04 Value Count  Percent
Standard  Position 263
Attributes  Label [HRCLS_04] HR assistance in classifying positions
Type Numeric
Format F3
Valid 1 Not at All 1794 13.7%
Values 2 Small Extent 2495 19.1%
3 Moderate Extent 3518 26.9%
4 Great Extent 2595 19.9%
Missing 998 Missing-no response 2198 16.8%
Values 999 Missing-not asked 458 3.5%
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HRSVC_13

Value

Count Percent

Standard  Position
Attributes Label

264

[HRSVC_13] Used service in past 2 years: assistance with a

performance-related issue

Type Numeric

Format F3
Valid 0 No 5885 45.1%
Values 1 Yes 4540 34.8%
Missing 990 Not sure 58 4%
Values 998 Missing-no response 2117 16.2%

999 Missing-not asked 458 3.5%

HRSVC 14a Value Count  Percent

Standard  Position 265

Attributes  Label

[HRSVC_14a] HR person who assists with performance-
related issues is: Knowledgeable about performance
management principles

Type Numeric
Format F3
Valid 1 Strongly Disagree 104 .8%
Values 2 Disagree 247 1.9%
3 Neither Agree nor Disagree 460 3.5%
4 Agree 2122 16.3%
5 Strongly agree 1506 11.5%
Missing 993 Don't Know/NA 72 .6%
Values 998 Missing-no response 29 2%
999 Missing-not asked 8518 65.2%
HRSVC 14b Value Count  Percent
Standard  Position 266

Attributes Label

[HRSVC_14b] HR person who assists with performance-
related issues is: Knowledgeable about laws, rules and

regulations
Type Numeric
Format F3
Valid 1 Strongly Disagree 93 7%
Values 2 Disagree 197 1.5%
3 Neither Agree nor Disagree 444 3.4%
4 Agree 2088 16.0%
5 Strongly agree 1615 12.4%
Missing 993 Don't Know/NA 78 .6%
Values 998 Missing-no response 25 2%
999 Missing-not asked 8518 65.2%
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HRSVC 14c Value Count  Percent
Standard  Position 267

Attributes  Label [HRSVC_14c] HR person who assists with performance-
related issues is: Hard-working
Type Numeric
Format F3
Valid 1 Strongly Disagree 102 .8%
Values 2 Disagree 206 1.6%
3 Neither Agree nor Disagree 682 5.2%
4 Agree 1693 13.0%
5 Strongly agree 1598 12.2%
Missing 993 Don't Know/NA 234 1.8%
Values 998 Missing-no response 25 2%
999 Missing-not asked 8518 65.2%
HRSVC 14d Value Count  Percent
Standard  Position 268
Attributes  Label [HRSVC_14d] HR person who assists with performance-
related issues is: Responsive
Type Numeric
Format F3
Valid 1 Strongly Disagree 204 1.6%
Values 2 Disagree 430 3.3%
3 Neither Agree nor Disagree 579 4.4%
4 Agree 1751 13.4%
5 Strongly agree 1505 11.5%
Missing 993 Don't Know/NA 44 .3%
Values 998 Missing-no response 27 2%
999 Missing-not asked 8518 65.2%
HRSVC 14e Value Count  Percent
Standard  Position 269
Attributes  Label [HRSVC_14e] HR person who assists with performance-
related issues is: Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 130 1.0%
Values 2 Disagree 322 2.5%
3 Neither Agree nor Disagree 1246 9.5%
4 Agree 1040 8.0%
5 Strongly agree 857 6.6%
Missing 993 Don't Know/NA 918 7.0%
Values 998 Missing-no response 27 2%
999 Missing-not asked 8518 65.2%
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HRSVC_14T

Value

Count Percent

Standard  Position
Attributes Label

270
[HRSVC_14f] HR person who assists with performance-
related issues is: Committed to my organization's success

Type Numeric
Format F3
Valid 1 Strongly Disagree 120 .9%
Values 2 Disagree 190 1.5%
3 Neither Agree nor Disagree 803 6.1%
4 Agree 1676 12.8%
5 Strongly agree 1444 11.1%
Missing 993 Don't Know/NA 281 2.2%
Values 998 Missing-no response 26 2%
999 Missing-not asked 8518 65.2%
HRSVC 149 Value Count Percent
Standard  Position 271

Attributes Label

[HRSVC_14g] HR person who assists with performance-
related issues is: Effective

Type Numeric
Format F3
Valid 1 Strongly Disagree 175 1.3%
Values 2 Disagree 333 2.6%
3 Neither Agree nor Disagree 718 5.5%
4 Agree 1781 13.6%
5 Strongly agree 1378 10.6%
Missing 993 Don't Know/NA 129 1.0%
Values 998 Missing-no response 26 2%
999 Missing-not asked 8518 65.2%
HRSVC_14h Value Count  Percent
Standard  Position 272

Attributes Label

[HRSVC_14h] HR person who assists with performance-
related issues is: Effective as a consultant

Type Numeric
Format F3
Valid 1 Strongly Disagree 185 1.4%
Values 2 Disagree 348 2.7%
3 Neither Agree nor Disagree 627 4.8%
4 Agree 1842 14.1%
5 Strongly agree 1429 10.9%
Missing 993 Don't Know/NA 82 .6%
Values 998 Missing-no response 27 2%
999 Missing-not asked 8518 65.2%
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HRSVC_141

Value

Count Percent

Standard  Position
Attributes Label

273
[HRSVC_14i] HR person who assists with performance-related
issues is: Essential to my success

Type Numeric
Format F3
Valid 1 Strongly Disagree 121 .9%
Values 2 Disagree 195 1.5%
3 Neither Agree nor Disagree 786 6.0%
4 Agree 1574 12.1%
5 Strongly agree 1750 13.4%
Missing 993 Don't Know/NA 89 7%
Values 998 Missing-no response 25 2%
999 Missing-not asked 8518 65.2%
HRSVC 15 Value Count  Percent
Standard Position 274

Attributes Label

[HRSVC_15] Used service in past 2 years: assistance with a
conduct-related issue

Type Numeric

Format F3
Valid 0 No 6134 47.0%
Values 1 Yes 4262 32.6%
Missing 990 Not sure 57 4%
Values 998 Missing-no response 2147 16.4%

999 Missing-not asked 458 3.5%

HRSVC 16a Value Count  Percent

Standard  Position 275

Attributes  Label

[HRSVC_16a] HR person who assists with conduct-related
issues is: Knowledgeable about principles for addressing
conduct issues

Type Numeric
Format F3
Valid 1 Strongly Disagree 100 .8%
Values 2 Disagree 202 1.5%
3 Neither Agree nor Disagree 343 2.6%
4 Agree 1967 15.1%
5 Strongly agree 1576 12.1%
Missing 993 Don't Know/NA 55 4%
Values 998 Missing-no response 19 1%
999 Missing-not asked 8796 67.4%

U.S. MSPB - 2016 Merit Principles Survey Path L (Release) - Data Dictionary

86 /109



HRSVC_16b

Value

Count Percent

Standard  Position
Attributes Label

276
[HRSVC_16b] HR person who assists with conduct-related
issues is: Knowledgeable about laws, rules and regulations

Type Numeric
Format F3
Valid 1 Strongly Disagree 92 7%
Values 2 Disagree 171 1.3%
3 Neither Agree nor Disagree 374 2.9%
4 Agree 1918 14.7%
5 Strongly agree 1620 12.4%
Missing 993 Don't Know/NA 68 .5%
Values 998 Missing-no response 19 1%
999 Missing-not asked 8796 67.4%
HRSVC_ 16c Value Count  Percent
Standard  Position 277

Attributes Label

[HRSVC_16c] HR person who assists with conduct-related
issues is: Hard-working

Type Numeric
Format F3
Valid 1 Strongly Disagree 95 7%
Values 2 Disagree 165 1.3%
3 Neither Agree nor Disagree 671 5.1%
4 Agree 1482 11.3%
5 Strongly agree 1576 12.1%
Missing 993 Don't Know/NA 255 2.0%
Values 998 Missing-no response 18 1%
999 Missing-not asked 8796 67.4%
HRSVC 16d Value Count  Percent
Standard  Position 278

Attributes Label

[HRSVC_16d] HR person who assists with conduct-related
issues is: Responsive

Type Numeric
Format F3
Valid 1 Strongly Disagree 192 1.5%
Values 2 Disagree 373 2.9%
3 Neither Agree nor Disagree 570 4.4%
4 Agree 1583 12.1%
5 Strongly agree 1482 11.3%
Missing 993 Don't Know/NA 44 .3%
Values 998 Missing-no response 18 1%
999 Missing-not asked 8796 67.4%
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HRSVC 16e Value Count  Percent
Standard  Position 279

Attributes  Label [HRSVC_16e] HR person who assists with conduct-related
issues is: Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 114 .9%
Values 2 Disagree 316 2.4%
3 Neither Agree nor Disagree 1095 8.4%
4 Agree 943 7.2%
5 Strongly agree 870 6.7%
Missing 993 Don't Know/NA 904 6.9%
Values 998 Missing-no response 20 2%
999 Missing-not asked 8796 67.4%
HRSVC 16f Value Count  Percent
Standard  Position 280
Attributes  Label [HRSVC_16f] HR person who assists with conduct-related
issues is: Committed to my organization's success
Type Numeric
Format F3
Valid 1 Strongly Disagree 122 .9%
Values 2 Disagree 179 1.4%
3 Neither Agree nor Disagree 706 5.4%
4 Agree 1530 11.7%
5 Strongly agree 1438 11.0%
Missing 993 Don't Know/NA 269 2.1%
Values 998 Missing-no response 18 1%
999 Missing-not asked 8796 67.4%
HRSVC 169 Value Count  Percent
Standard  Position 281
Attributes  Label [HRSVC_16g] HR person who assists with conduct-related
issues is: Effective
Type Numeric
Format F3
Valid 1 Strongly Disagree 155 1.2%
Values 2 Disagree 319 2.4%
3 Neither Agree nor Disagree 622 4.8%
4 Agree 1633 12.5%
5 Strongly agree 1386 10.6%
Missing 993 Don't Know/NA 128 1.0%
Values 998 Missing-no response 19 1%
999 Missing-not asked 8796 67.4%
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HRSVC_16h Value Count  Percent
Standard  Position 282
Attributes  Label [HRSVC_16h] HR person who assists with conduct-related
issues is: Effective as a consultant
Type Numeric
Format F3
Valid 1 Strongly Disagree 164 1.3%
Values 2 Disagree 321 2.5%
3 Neither Agree nor Disagree 555 4.3%
4 Agree 1694 13.0%
5 Strongly agree 1429 10.9%
Missing 993 Don't Know/NA 78 .6%
Values 998 Missing-no response 21 2%
999 Missing-not asked 8796 67.4%
HRSVC_16i Value Count  Percent
Standard  Position 283
Attributes  Label [HRSVC_16i] HR person who assists with conduct-related
issues is: Essential to my success
Type Numeric
Format F3
Valid 1 Strongly Disagree 126 1.0%
Values 2 Disagree 166 1.3%
3 Neither Agree nor Disagree 713 5.5%
4 Agree 1425 10.9%
5 Strongly agree 1711 13.1%
Missing 993 Don't Know/NA 101 .8%
Values 998 Missing-no response 20 2%
999 Missing-not asked 8796 67.4%
HRSVC_17 Value Count  Percent
Standard Position 284
Attributes  Label [HRSVC_17] Used service in past 2 years: assistance with a
labor relations issue
Type Numeric
Format F3
Valid 0 No 7626 58.4%
Values 1 Yes 2737 21.0%
Missing 990 Not sure 71 .5%
Values 998 Missing-no response 2166 16.6%
999 Missing-not asked 458 3.5%
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HRSVC_18a

Value

Count Percent

Standard  Position
Attributes Label

285
[HRSVC_18a] HR person who assists with labor relations
issues is: Knowledgeable about labor relations principles

Type Numeric
Format F3
Valid 1 Strongly Disagree 54 4%
Values 2 Disagree 99 .8%
3 Neither Agree nor Disagree 231 1.8%
4 Agree 1239 9.5%
5 Strongly agree 1071 8.2%
Missing 993 Don't Know/NA 27 2%
Values 998 Missing-no response 16 1%
999 Missing-not asked 10321 79.0%
HRSVC 18b Value Count  Percent
Standard  Position 286

Attributes Label

[HRSVC_18b] HR person who assists with labor relations
issues is: Knowledgeable about laws, rules and regulations

Type Numeric
Format F3
Valid 1 Strongly Disagree 54 4%
Values 2 Disagree 97 7%
3 Neither Agree nor Disagree 227 1.7%
4 Agree 1217 9.3%
5 Strongly agree 1091 8.4%
Missing 993 Don't Know/NA 36 .3%
Values 998 Missing-no response 15 1%
999 Missing-not asked 10321 79.0%
HRSVC 18c Value Count  Percent
Standard  Position 287

Attributes Label

[HRSVC_18c] HR person who assists with labor relations
issues is: Hard-working

Type Numeric
Format F3
Valid 1 Strongly Disagree 48 4%
Values 2 Disagree 111 .9%
3 Neither Agree nor Disagree 388 3.0%
4 Agree 986 7.6%
5 Strongly agree 1076 8.2%
Missing 993 Don't Know/NA 113 .9%
Values 998 Missing-no response 15 1%
999 Missing-not asked 10321 79.0%
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HRSVC 18d Value Count  Percent
Standard Position 288

Attributes  Label [HRSVC_18d] HR person who assists with labor relations
issues is: Responsive
Type Numeric
Format F3
Valid 1 Strongly Disagree 96 7%
Values 2 Disagree 216 1.7%
3 Neither Agree nor Disagree 310 2.4%
4 Agree 1084 8.3%
5 Strongly agree 995 7.6%
Missing 993 Don't Know/NA 21 2%
Values 998 Missing-no response 15 1%
999 Missing-not asked 10321 79.0%
HRSVC_ 18e Value Count  Percent
Standard  Position 289
Attributes  Label [HRSVC_18e] HR person who assists with labor relations
issues is: Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 65 .5%
Values 2 Disagree 218 1.7%
3 Neither Agree nor Disagree 702 5.4%
4 Agree 627 4.8%
5 Strongly agree 572 4.4%
Missing 993 Don't Know/NA 538 4.1%
Values 998 Missing-no response 15 1%
999 Missing-not asked 10321 79.0%
HRSVC 18f Value Count  Percent
Standard  Position 290
Attributes  Label [HRSVC_18f] HR person who assists with labor relations
issues is: Committed to my organization's success
Type Numeric
Format F3
Valid 1 Strongly Disagree 53 4%
Values 2 Disagree 113 .9%
3 Neither Agree nor Disagree 412 3.2%
4 Agree 1015 7.8%
5 Strongly agree 994 7.6%
Missing 993 Don't Know/NA 134 1.0%
Values 998 Missing-no response 16 1%
999 Missing-not asked 10321 79.0%
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HRSVC 18g Value Count  Percent
Standard  Position 2901

Attributes  Label [HRSVC_18g] HR person who assists with labor relations
issues is: Effective
Type Numeric
Format F3
Valid 1 Strongly Disagree 76 .6%
Values 2 Disagree 180 1.4%
3 Neither Agree nor Disagree 394 3.0%
4 Agree 1048 8.0%
5 Strongly agree 963 7.4%
Missing 993 Don't Know/NA 56 4%
Values 998 Missing-no response 20 2%
999 Missing-not asked 10321 79.0%
HRSVC_18h Value Count  Percent
Standard  Position 292
Attributes  Label [HRSVC_18h] HR person who assists with labor relations
issues is: Effective as a consultant
Type Numeric
Format F3
Valid 1 Strongly Disagree 77 .6%
Values 2 Disagree 185 1.4%
3 Neither Agree nor Disagree 364 2.8%
4 Agree 1083 8.3%
5 Strongly agree 970 7.4%
Missing 993 Don't Know/NA 41 .3%
Values 998 Missing-no response 17 1%
999 Missing-not asked 10321 79.0%
HRSVC_18i Value Count  Percent
Standard  Position 293
Attributes  Label [HRSVC_18i] HR person who assists with labor relations
issues is: Essential to my success
Type Numeric
Format F3
Valid 1 Strongly Disagree 58 4%
Values 2 Disagree 120 .9%
3 Neither Agree nor Disagree 418 3.2%
4 Agree 936 7.2%
5 Strongly agree 1132 8.7%
Missing 993 Don't Know/NA 58 4%
Values 998 Missing-no response 15 1%
999 Missing-not asked 10321 79.0%
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HRSVC 19 Value Count  Percent
Standard  Position 294
Attributes  Label [HRSVC_19] Used service in past 2 years: assistance with a
training issue
Type Numeric
Format F3
Valid 0 No 8132 62.3%
Values 1 Yes 2182 16.7%
Missing 990 Not sure 97 7%
Values 998 Missing-no response 2189 16.8%
999 Missing-not asked 458 3.5%
HRSVC 20a Value Count  Percent
Standard  Position 295
Attributes  Label [HRSVC_20a] HR person who assists with training issues is:
Knowledgeable about training principles
Type Numeric
Format F3
Valid 1 Strongly Disagree 59 .5%
Values 2 Disagree 149 1.1%
3 Neither Agree nor Disagree 279 2.1%
4 Agree 978 7.5%
5 Strongly agree 646 4.9%
Missing 993 Don't Know/NA 67 .5%
Values 998 Missing-no response 4 .0%
999 Missing-not asked 10876 83.3%
HRSVC 20b Value Count  Percent
Standard  Position 296
Attributes  Label [HRSVC_20b] HR person who assists with training issues is:
Knowledgeable about laws, rules and regulations
Type Numeric
Format F3
Valid 1 Strongly Disagree 50 4%
Values 2 Disagree 108 .8%
3 Neither Agree nor Disagree 317 2.4%
4 Agree 940 7.2%
5 Strongly agree 642 4.9%
Missing 993 Don't Know/NA 120 .9%
Values 998 Missing-no response 5 .0%
999 Missing-not asked 10876 83.3%
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HRSVC_20c Value Count  Percent
Standard  Position 297
Attributes  Label [HRSVC_20c] HR person who assists with training issues is:
Hard-working
Type Numeric
Format F3
Valid 1 Strongly Disagree 49 4%
Values 2 Disagree 100 .8%
3 Neither Agree nor Disagree 327 2.5%
4 Agree 813 6.2%
5 Strongly agree 770 5.9%
Missing 993 Don't Know/NA 119 .9%
Values 998 Missing-no response 4 .0%
999 Missing-not asked 10876 83.3%
HRSVC_20d Value Count  Percent
Standard  Position 298
Attributes  Label [HRSVC_20d] HR person who assists with training issues is:
Responsive
Type Numeric
Format F3
Valid 1 Strongly Disagree 86 7%
Values 2 Disagree 165 1.3%
3 Neither Agree nor Disagree 269 2.1%
4 Agree 896 6.9%
5 Strongly agree 736 5.6%
Missing 993 Don't Know/NA 25 2%
Values 998 Missing-no response 5 .0%
999 Missing-not asked 10876 83.3%
HRSVC_ 20e Value Count  Percent
Standard  Position 299
Attributes  Label [HRSVC_20e] HR person who assists with training issues is:
Overworked
Type Numeric
Format F3
Valid 1 Strongly Disagree 72 .6%
Values 2 Disagree 211 1.6%
3 Neither Agree nor Disagree 611 4.7%
4 Agree 466 3.6%
5 Strongly agree 376 2.9%
Missing 993 Don't Know/NA 440 3.4%
Values 998 Missing-no response 6 .0%
999 Missing-not asked 10876 83.3%
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HRSVC_20f Value Count  Percent
Standard  Position 300
Attributes  Label [HRSVC_20f] HR person who assists with training issues is:
Committed to my organization's success
Type Numeric
Format F3
Valid 1 Strongly Disagree 43 .3%
Values 2 Disagree 111 .9%
3 Neither Agree nor Disagree 359 2.7%
4 Agree 819 6.3%
5 Strongly agree 735 5.6%
Missing 993 Don't Know/NA 111 .9%
Values 998 Missing-no response 4 .0%
999 Missing-not asked 10876 83.3%
HRSVC 20g Value Count  Percent
Standard  Position 301
Attributes  Label [HRSVC_20g] HR person who assists with training issues is:
Effective
Type Numeric
Format F3
Valid 1 Strongly Disagree 74 .6%
Values 2 Disagree 164 1.3%
3 Neither Agree nor Disagree 333 2.6%
4 Agree 883 6.8%
5 Strongly agree 665 5.1%
Missing 993 Don't Know/NA 58 4%
Values 998 Missing-no response 5 .0%
999 Missing-not asked 10876 83.3%
HRSVC_20h Value Count  Percent
Standard  Position 302
Attributes  Label [HRSVC_20h] HR person who assists with training issues is:
Effective as a consultant
Type Numeric
Format F3
Valid 1 Strongly Disagree 90 7%
Values 2 Disagree 169 1.3%
3 Neither Agree nor Disagree 352 2.7%
4 Agree 843 6.5%
5 Strongly agree 640 4.9%
Missing 993 Don't Know/NA 84 .6%
Values 998 Missing-no response 4 .0%
999 Missing-not asked 10876 83.3%
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HRSVC_20i Value Count  Percent
Standard  Position 303
Attributes  Label [HRSVC_20i] HR person who assists with training issues is:
Essential to my success
Type Numeric
Format F3
Valid 1 Strongly Disagree 54 4%
Values 2 Disagree 133 1.0%
3 Neither Agree nor Disagree 423 3.2%
4 Agree 815 6.2%
5 Strongly agree 707 5.4%
Missing 993 Don't Know/NA 44 .3%
Values 998 Missing-no response 6 .0%
999 Missing-not asked 10876 83.3%
HRSVC_ 21a Value Count  Percent
Standard  Position 304
Attributes  Label [HRSVC_21a] Employer of staffer who assists with:
Staffing/Recruiting
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 121 .9%
Values 2 A Different Agency 783 6.0%
3 My Federal Agency 9000 68.9%
Missing 993 Don't Know/NA 476 3.6%
Values 998 Missing-no response 2220 17.0%
999 Missing-not asked 458 3.5%
HRSVC 21b Value Count  Percent
Standard  Position 305
Attributes  Label [HRSVC_21b] Employer of staffer who assists with: Position
descriptions (classification)
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 109 .8%
Values 2 A Different Agency 862 6.6%
3 My Federal Agency 8673 66.4%
Missing 993 Don't Know/NA 735 5.6%
Values 998 Missing-no response 2221 17.0%
999 Missing-not asked 458 3.5%
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HRSVC 21c Value Count  Percent
Standard Position 306

Attributes  Label [HRSVC_21c] Employer of staffer who assists with:
Performance-related issues involving subordinates
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 22 2%
Values 2 A Different Agency 403 3.1%
3 My Federal Agency 9603 73.5%
Missing 993 Don't Know/NA 352 2.7%
Values 998 Missing-no response 2220 17.0%
999 Missing-not asked 458 3.5%
HRSVC_21d Value Count  Percent
Standard  Position 307
Attributes  Label [HRSVC_21d] Employer of staffer who assists with: Conduct-
related issues involving subordinates
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 20 2%
Values 2 A Different Agency 429 3.3%
3 My Federal Agency 9535 73.0%
Missing 993 Don't Know/NA 392 3.0%
Values 998 Missing-no response 2224 17.0%
999 Missing-not asked 458 3.5%
HRSVC_21e Value Count  Percent
Standard  Position 308
Attributes  Label [HRSVC_21e] Employer of staffer who assists with: Labor
relations
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 18 1%
Values 2 A Different Agency 503 3.9%
3 My Federal Agency 8258 63.2%
Missing 993 Don't Know/NA 1598 12.2%
Values 998 Missing-no response 2223 17.0%
999 Missing-not asked 458 3.5%
HRSVC 21f Value Count  Percent
Standard  Position 309
Attributes  Label [HRSVC_21f] Employer of staffer who assists with: Training
Type Numeric
Format F3
Valid 1 A Private Sector Contractor 87 7%
Values 2 A Different Agency 248 1.9%
3 My Federal Agency 9493 72.7%
Missing 993 Don't Know/NA 549 4.2%
Values 998 Missing-no response 2223 17.0%
999 Missing-not asked 458 3.5%
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HRSVC_22a Value Count  Percent
Standard  Position 310
Attributes  Label [HRSVC_22a] Location of HR office that assists with:
Staffing/Recruiting
Type Numeric
Format F3
Valid 1 Outside my local commuting area 3924 30.1%
Values 2 In my local commuting area 2834 21.7%
3 In my building 3034 23.2%
Missing 993 Don't Know/NA 557 4.3%
Values 998 Missing-no response 2251 17.2%
999 Missing-not asked 458 3.5%
HRSVC_22b Value Count  Percent
Standard  Position 311
Attributes  Label [HRSVC_22b] Location of HR office that assists with: Position
descriptions (classification)
Type Numeric
Format F3
Valid 1 Outside my local commuting area 4410 33.8%
Values 2 In my local commuting area 2636 20.2%
3 In my building 2464 18.9%
Missing 993 Don't Know/NA 838 6.4%
Values 998 Missing-no response 2252 17.2%
999 Missing-not asked 458 3.5%
HRSVC_22c Value Count  Percent
Standard  Position 312
Attributes  Label [HRSVC_22c] Location of HR office that assists with:
Performance-related issues involving subordinates
Type Numeric
Format F3
Valid 1 Outside my local commuting area 3394 26.0%
Values 2 In my local commuting area 3149 24.1%
3 In my building 3325 25.5%
Missing 993 Don't Know/NA 478 3.7%
Values 998 Missing-no response 2254 17.3%
999 Missing-not asked 458 3.5%
HRSVC_22d Value Count  Percent
Standard  Position 313
Attributes  Label [HRSVC_22d] Location of HR office that assists with: Conduct-
related issues involving subordinates
Type Numeric
Format F3
Valid 1 Outside my local commuting area 3384 25.9%
Values 2 In my local commuting area 3163 24.2%
3 In my building 3313 25.4%
Missing 993 Don't Know/NA 487 3.7%
Values 998 Missing-no response 2253 17.3%
999 Missing-not asked 458 3.5%
HRSVC_22e Value Count  Percent
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Standard  Position
Attributes Label

314
[HRSVC_22e] Location of HR office that assists with: Labor
relations

Type Numeric
Format F3
Valid 1 Outside my local commuting area 3076 23.6%
Values 2 In my local commuting area 3007 23.0%
3 In my building 2748 21.0%
Missing 993 Don't Know/NA 1519 11.6%
Values 998 Missing-no response 2250 17.2%
999 Missing-not asked 458 3.5%
HRSVC_22f Value Count  Percent
Standard  Position 315
Attributes  Label [HRSVC_22f] Location of HR office that assists with: Training
Type Numeric
Format F3
Valid 1 Outside my local commuting area 3291 25.2%
Values 2 In my local commuting area 2835 21.7%
3 In my building 3349 25.6%
Missing 993 Don't Know/NA 869 6.7%
Values 998 Missing-no response 2256 17.3%
999 Missing-not asked 458 3.5%
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HRCMP_01 Value Count  Percent
Standard  Position 316
Attributes  Label [HRCMP_01] The people providing me with HR services
comply with the laws, rules, and regulations related to HR.
Type Numeric
Format F3
Valid 1 Strongly Disagree 87 7%
Values 2 Disagree 173 1.3%
3 Neither Agree nor Disagree 1103 8.4%
4 Agree 4189 32.1%
5 Strongly agree 3662 28.0%
Missing 993 Don't Know/NA 1124 8.6%
Values 998 Missing-no response 2262 17.3%
999 Missing-not asked 458 3.5%
HRCMP_02 Value Count  Percent
Standard  Position 317
Attributes  Label [HRCMP_02] The people providing me with HR services know
how to find creative solutions within the law.
Type Numeric
Format F3
Valid 1 Strongly Disagree 552 4.2%
Values 2 Disagree 1155 8.8%
3 Neither Agree nor Disagree 2885 22.1%
4 Agree 2681 20.5%
5 Strongly agree 1555 11.9%
Missing 993 Don't Know/NA 1511 11.6%
Values 998 Missing-no response 2261 17.3%
999 Missing-not asked 458 3.5%
HRCMP_03 Value Count  Percent
Standard  Position 318
Attributes  Label [HRCMP_03] The people providing me with HR services have
a too-narrow interpretation of the law.
Type Numeric
Format F3
Valid 1 Strongly Disagree 357 2.7%
Values 2 Disagree 1579 12.1%
3 Neither Agree nor Disagree 3910 29.9%
4 Agree 1950 14.9%
5 Strongly agree 947 7.3%
Missing 993 Don't Know/NA 1593 12.2%
Values 998 Missing-no response 2264 17.3%
999 Missing-not asked 458 3.5%
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HRCMP_04 Value Count  Percent
Standard Position 319

Attributes  Label [HRCMP_04] | understand the laws, rules, and regulations
related to HR.
Type Numeric
Format F3
Valid 1 Strongly Disagree 236 1.8%
Values 2 Disagree 1079 8.3%
3 Neither Agree nor Disagree 3066 23.5%
4 Agree 4488 34.4%
5 Strongly agree 1052 8.1%
Missing 993 Don't Know/NA 417 3.2%
Values 998 Missing-no response 2262 17.3%
999 Missing-not asked 458 3.5%
HRCMP_05 Value Count  Percent
Standard  Position 320
Attributes  Label [HRCMP_05] The laws, rules, and regulations related to HR
are too complex.
Type Numeric
Format F3
Valid 1 Strongly Disagree 113 .9%
Values 2 Disagree 938 7.2%
3 Neither Agree nor Disagree 3759 28.8%
4 Agree 3408 26.1%
5 Strongly agree 1418 10.9%
Missing 993 Don't Know/NA 699 5.4%
Values 998 Missing-no response 2265 17.3%
999 Missing-not asked 458 3.5%
HRCMP_06 Value Count  Percent
Standard  Position 321
Attributes  Label [HRCMP_06] I wish Congress and the President would
simplify the HR laws.
Type Numeric
Format F3
Valid 1 Strongly Disagree 111 .9%
Values 2 Disagree 435 3.3%
3 Neither Agree nor Disagree 3441 26.4%
4 Agree 3266 25.0%
5 Strongly agree 2341 17.9%
Missing 993 Don't Know/NA 743 5.7%
Values 998 Missing-no response 2263 17.3%
999 Missing-not asked 458 3.5%
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HRCMP_07 Value Count  Percent

Standard  Position 322

Attributes  Label [HRCMP_07] | sometimes hesitate to tell HR staff what | really
want because they may tell me that there is a rule that
prohibits it.
Type Numeric
Format F3
Valid 1 Strongly Disagree 1580 12.1%
Values 2 Disagree 2964 22.7%
3 Neither Agree nor Disagree 2876 22.0%
4 Agree 1495 11.4%
5 Strongly agree 731 5.6%
Missing 993 Don't Know/NA 693 5.3%
Values 998 Missing-no response 2261 17.3%
999 Missing-not asked 458 3.5%
HRCMP_08 Value Count  Percent
Standard  Position 323
Attributes  Label [HRCMP_08] | know what the 13 prohibited personnel
practices (PPPs) are.
Type Numeric
Format F3
Valid 1 Strongly Disagree 365 2.8%
Values 2 Disagree 1532 11.7%
3 Neither Agree nor Disagree 1587 12.2%
4 Agree 4195 32.1%
5 Strongly agree 1684 12.9%
Missing 993 Don't Know/NA 953 7.3%
Values 998 Missing-no response 2284 17.5%
999 Missing-not asked 458 3.5%
HRCMP_09 Value Count  Percent
Standard  Position 324
Attributes  Label [HRCMP_09] | know how to avoid committing prohibited
personnel practices.
Type Numeric
Format F3
Valid 1 Strongly Disagree 145 1.1%
Values 2 Disagree 546 4.2%
3 Neither Agree nor Disagree 1387 10.6%
4 Agree 5206 39.9%
5 Strongly agree 2364 18.1%
Missing 993 Don't Know/NA 668 5.1%
Values 998 Missing-no response 2284 17.5%
999 Missing-not asked 458 3.5%
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HRCMP_10 Value Count  Percent
Standard  Position 325
Attributes  Label [HRCMP_10] If a supervisor tried to do something that is a
prohibited personnel practice, my HR specialist would figure
out that the supervisor was trying to commit a PPP.

Type Numeric
Format F3
Valid 1 Strongly Disagree 344 2.6%
Values 2 Disagree 809 6.2%
3 Neither Agree nor Disagree 2559 19.6%
4 Agree 3196 24.5%
5 Strongly agree 1265 9.7%
Missing 993 Don't Know/NA 2143 16.4%
Values 998 Missing-no response 2284 17.5%
999 Missing-not asked 458 3.5%
HRCMP_11 Value Count  Percent
Standard  Position 326
Attributes  Label [HRCMP_11] If a supervisor insisted upon doing something
that is a prohibited personnel practice, my HR specialist would
report the supervisor to someone in authority.
Type Numeric
Format F3
Valid 1 Strongly Disagree 289 2.2%
Values 2 Disagree 435 3.3%
3 Neither Agree nor Disagree 1896 14.5%
4 Agree 3429 26.3%
5 Strongly agree 1824 14.0%
Missing 993 Don't Know/NA 2444 18.7%
Values 998 Missing-no response 2283 17.5%
999 Missing-not asked 458 3.5%
HRCMP_12 Value Count Percent
Standard  Position 327
Attributes  Label [HRCMP_12] I think HR specialists should report supervisors
who try to commit a prohibited personnel practice.
Type Numeric
Format F3
Valid 1 Strongly Disagree 92 7%
Values 2 Disagree 151 1.2%
3 Neither Agree nor Disagree 1410 10.8%
4 Agree 4195 32.1%
5 Strongly agree 3753 28.7%
Missing 993 Don't Know/NA 709 5.4%
Values 998 Missing-no response 2290 17.5%
999 Missing-not asked 458 3.5%
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HRSVC 23a Value Count  Percent
Standard Position 328

Attributes  Label [HRSVC_234a] Difficulty for supervisors: Complexity of HR
policies and procedures.
Type Numeric
Format F3
Valid 1 No Extent 239 1.8%
Values 2 A Little Extent 1061 8.1%
3 Some Extent 4844 37.1%
4 A Great Extent 3543 27.1%
Missing 993 Not sure/Not applicable 558 4.3%
Values 998 Missing-no response 2355 18.0%
999 Missing-not asked 458 3.5%
HRSVC_23b Value Count  Percent
Standard  Position 329
Attributes  Label [HRSVC_23Db] Difficulty for supervisors: Rigidity of HR policies
and procedures.
Type Numeric
Format F3
Valid 1 No Extent 382 2.9%
Values 2 A Little Extent 1456 11.2%
3 Some Extent 4514 34.6%
4 A Great Extent 3210 24.6%
Missing 993 Not sure/Not applicable 681 5.2%
Values 998 Missing-no response 2357 18.1%
999 Missing-not asked 458 3.5%
HRSVC 23c Value Count  Percent
Standard  Position 330
Attributes  Label [HRSVC_23c] Difficulty for supervisors: Lack of sufficient staff
resources in the HR office.
Type Numeric
Format F3
Valid 1 No Extent 673 5.2%
Values 2 A Little Extent 1533 11.7%
3 Some Extent 3044 23.3%
4 A Great Extent 3852 29.5%
Missing 993 Not sure/Not applicable 1146 8.8%
Values 998 Missing-no response 2352 18.0%
999 Missing-not asked 458 3.5%
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HRSVC 23d Value Count  Percent
Standard  Position 331
Attributes  Label [HRSVC_23d] Difficulty for supervisors: HR staff's concern
with the rules and procedures.
Type Numeric
Format F3
Valid 1 No Extent 1689 12.9%
Values 2 A Little Extent 2579 19.8%
3 Some Extent 3344 25.6%
4 A Great Extent 1404 10.8%
Missing 993 Not sure/Not applicable 1227 9.4%
Values 998 Missing-no response 2357 18.1%
999 Missing-not asked 458 3.5%
HRSVC_23e Value Count  Percent
Standard  Position 332
Attributes  Label [HRSVC_23e] Difficulty for supervisors: HR staff's concern
with results.
Type Numeric
Format F3
Valid 1 No Extent 2177 16.7%
Values 2 A Little Extent 2581 19.8%
3 Some Extent 2755 21.1%
4 A Great Extent 1127 8.6%
Missing 993 Not sure/Not applicable 1604 12.3%
Values 998 Missing-no response 2356 18.0%
999 Missing-not asked 458 3.5%
HRSVC 23f Value Count  Percent
Standard  Position 333
Attributes  Label [HRSVC_23f] Difficulty for supervisors: Lack of sufficient
knowledge in the HR staff.
Type Numeric
Format F3
Valid 1 No Extent 2296 17.6%
Values 2 A Little Extent 2389 18.3%
3 Some Extent 2614 20.0%
4 A Great Extent 1561 12.0%
Missing 993 Not sure/Not applicable 1385 10.6%
Values 998 Missing-no response 2355 18.0%
999 Missing-not asked 458 3.5%
U.S. MSPB - 2016 Merit Principles Survey Path L (Release) - Data Dictionary 105/109



HRSVC 23g Value Count  Percent
Standard  Position 334
Attributes  Label [HRSVC_23q] Difficulty for supervisors: Lack of customer
service by HR staff.
Type Numeric
Format F3
Valid 1 No Extent 2330 17.8%
Values 2 A Little Extent 2134 16.3%
3 Some Extent 2562 19.6%
4 A Great Extent 2233 17.1%
Missing 993 Not sure/Not applicable 981 7.5%
Values 998 Missing-no response 2360 18.1%
999 Missing-not asked 458 3.5%
HRSVC 24a Value Count  Percent
Standard  Position 335
Attributes  Label [HRSVC_24a] Satisfaction with outcomes: Classification
Type Numeric
Format F3
Valid 1 No Extent 1072 8.2%
Values 2 A Little Extent 1687 12.9%
3 Some Extent 3635 27.8%
4 A Great Extent 1806 13.8%
Missing 993 Not sure/Not applicable 2066 15.8%
Values 998 Missing-no response 2334 17.9%
999 Missing-not asked 458 3.5%
HRSVC 24b Value Count  Percent
Standard  Position 336
Attributes  Label [HRSVC_24b] Satisfaction with outcomes: Staffing/recruiting
Type Numeric
Format F3
Valid 1 No Extent 1351 10.3%
Values 2 A Little Extent 2408 18.4%
3 Some Extent 3715 28.4%
4 A Great Extent 1653 12.7%
Missing 993 Not sure/Not applicable 1139 8.7%
Values 998 Missing-no response 2334 17.9%
999 Missing-not asked 458 3.5%
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HRSVC 24c Value Count  Percent
Standard  Position 337
Attributes  Label [HRSVC_24c] Satisfaction with outcomes: Training
Type Numeric
Format F3
Valid 1 No Extent 997 7.6%
Values 2 A Little Extent 1817 13.9%
3 Some Extent 3517 26.9%
4 A Great Extent 1571 12.0%
Missing 993 Not sure/Not applicable 2357 18.1%
Values 998 Missing-no response 2341 17.9%
999 Missing-not asked 458 3.5%
HRSVC 24d Value Count  Percent
Standard  Position 338
Attributes  Label [HRSVC_24d] Satisfaction with outcomes: Management-
employee relations
Type Numeric
Format F3
Valid 1 No Extent 997 7.6%
Values 2 A Little Extent 2012 15.4%
3 Some Extent 3798 29.1%
4 A Great Extent 2050 15.7%
Missing 993 Not sure/Not applicable 1409 10.8%
Values 998 Missing-no response 2334 17.9%
999 Missing-not asked 458 3.5%
HRSVC 24e Value Count  Percent
Standard  Position 339
Attributes  Label [HRSVC_24e] Satisfaction with outcomes: Labor Relations
Type Numeric
Format F3
Valid 1 No Extent 788 6.0%
Values 2 A Little Extent 1530 11.7%
3 Some Extent 2906 22.3%
4 A Great Extent 1562 12.0%
Missing 993 Not sure/Not applicable 3473 26.6%
Values 998 Missing-no response 2341 17.9%
999 Missing-not asked 458 3.5%
HRSVC_24f Value Count  Percent
Standard  Position 340
Attributes  Label [HRSVC_24f] Satisfaction with outcomes: Personal issues
Type Numeric
Format F3
Valid 1 No Extent 1010 7.7%
Values 2 A Little Extent 1205 9.2%
3 Some Extent 2711 20.8%
4 A Great Extent 1505 11.5%
Missing 993 Not sure/Not applicable 3829 29.3%
Values 998 Missing-no response 2340 17.9%
999 Missing-not asked 458 3.5%
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HRSVC 249 Value Count Percent
Standard  Position 341
Attributes  Label [HRSVC_24q] Satisfaction with outcomes: Other
Type Numeric
Format F3
Valid 1 No Extent 598 4.6%
Values 2 A Little Extent 566 4.3%
3 Some Extent 1093 8.4%
4 A Great Extent 512 3.9%
Missing 993 Not sure/Not applicable 7358 56.3%
Values 998 Missing-no response 2473 18.9%
999 Missing-not asked 458 3.5%
HRTRN_01 Value Count  Percent
Standard  Position 342
Attributes  Label [HRTRN_01] Extent of supervisory training prior to first
supervisory position
Type Numeric
Format F3
Valid 1 No Extent 3092 23.7%
Values 2 A Little Extent 2003 15.3%
3 Some Extent 2974 22.8%
4 A Great Extent 2097 16.1%
Missing 993 Not sure/Not applicable 121 .9%
Values 998 Missing-no response 2313 17.7%
999 Missing-not asked 458 3.5%
HRTRN_02 Value Count  Percent
Standard  Position 343
Attributes  Label [HRTRN_02] Extent of supervisory training after first becoming
a supervisor
Type Numeric
Format F3
Valid 1 No Extent 733 5.6%
Values 2 A Little Extent 1642 12.6%
3 Some Extent 4017 30.8%
4 A Great Extent 3794 29.1%
Missing 993 Not sure/Not applicable 102 .8%
Values 998 Missing-no response 2312 17.7%
999 Missing-not asked 458 3.5%
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HRSVC_25

Value Count

Percent

Standard  Position
Attributes Label

344
[HRSVC_25] Effect of profile of office on quality of HR service

Type Numeric

Format F3
Valid 1 No Extent 2892 22.1%
Values 2 A Little Extent 1346 10.3%

3 Some Extent 2417 18.5%

4 A Great Extent 1218 9.3%
Missing 993 Not sure/Not applicable 2414 18.5%
Values 998 Missing-no response 2313 17.7%

999 Missing-not asked 458 3.5%
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